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Disclaimer

Although every precaution has been taken in the preparation of this guide, the author and the publisher assume no
responsibility for errors or omissions. The information in this guide is subject to change without notice to improve
reliability, design, and function. This guide does not represent a commitment or a contract on behalf of Fike Alarm
Systems. In no event will Fike Alarm Systems, its agents, or its representatives be liable for direct, indirect, special,
incidental, or consequential damages arising out of the use or inability to use the product or documentation, even if
advised of the possibility of such damages. The entire risk as to the results and performance of Precise Vision software
is assumed by you.

Contact Information

Customer Service (888) 628-FIKE (3453) Option 1
Technical Support (888) 628-FIKE (3453) Option 2
Website: www.fike.com

E-Mail: Fike.Firealarm@Fike.com
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How to Use this Guide

This guide shows you how to use Precise Vision, with step-by-step instructions and illustrations. If you are setting up
your Precise Vision system for the first time, work your way through the pages of this book, in order. Once your system
is up and running, you can use this guide as a handy reference manual. Simply refer to the comprehensive table of
contents or the index to find answers to your questions.

Specialized Type

“Quotes”

Bold Text

Italics

Small Caps

Items you select from a number of options, such as a pull-down menu, are set off by “quotation
marks.”

Words or characters you type are indicated in bold. For example, if the guide says to type
Control Panel, you type Control Panel.

Specialized terms are written in italics.

Keyboard keys, such as CONTROL and ENTER, are shown in SMALL CAPITAL LETTERS.

Instruction Guide

Point

Click
Double-Click
Right-Click
Drag

Drop

Highlight

Helpful Hints

Position the mouse pointer until the tip of the on-screen arrow rests on the item you want to point
to.

Press and immediately release the button on the left side of the mouse.
Click the left button twice in a row.

Click the button on the right side of the mouse.

Hold the left button down as you move the mouse.

When you are done dragging an item into position, drop it into place by releasing the mouse
button.

Point and drag the cursor over the text you want to highlight.

Helpful Hint: Throughout this guide, watch for “Helpful Hint” boxes like this one. You will find tips, hints, and
suggestions for making the most of your Precise Vision system.

Illustrations

This guide is illustrated with actual Precise Vision screen images, which were captured on a computer that runs
Windows XP Professional. If your computer uses a different Windows operating system, such as Windows 7, your
Precise Vision windows might look different, but you will follow the same step-by-step procedures.

Rev. 2, 04/11
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Frequently Asked Questions about Precise Vision

What is Precise Vision? Precise Vision is software that lets you monitor all of your fire alarms, security systems, and
building controls from a standard personal computer. Precise Vision displays real-time information about all of your
alarms and devices on maps, floor plans, and color-coded lists, along with corresponding “Take Action” messages.

Will Precise Vision work in my facility? Yes. Precise Vision is designed to work with today’s most popular fire,
security, and building control systems.

How does Precise Vision work? Precise Vision links to your existing equipment via RS-232 connections, and
interprets the ASCII text it generates.

Is Precise Vision difficult to set up? Not if you are used to configuring alarm panels. Precise Vision reads information
from the control panels that are installed on your site, and sends that information to a database. You tell the Precise
Vision system how to interpret messages from the control panels, and the software automatically identifies individual
address numbers. Then you can simply drag and drop the new devices onto the Precise Vision map or floor plan of your
site.

Can you set up a Precise Vision system for me? Yes. We are happy to provide installation and setup services.

Can | use Precise Vision if my facility has alarms and devices from several different manufacturers? Yes.
Precise Vision can monitor devices from different panel manufacturers, even when they produce messages that are
different.

Can | customize the look of my Precise Vision system? Yes. While Precise Vision comes pre-programmed with an
intuitive red, yellow, and green color scheme for devices in alarm, trouble, and normal status, you can choose to use
any standard Windows colors. You can also choose any Windows font you like, and use any digital images you wish.

How does Precise Vision’ color coding work? Usually, alarms and "Take Action" messages are automatically
displayed in red, trouble or error messages are displayed in yellow, and information about devices in normal mode are
displayed in green. Some users change their color schemes to differentiate between the types of devices on site, such
as fire or security.

What information is included in Precise Vision’ emergency "Take Action" instructions? You can customize your
emergency messages to include suggestions for evacuating a building, calling supervisors and technicians, or dealing
with hazardous materials. You can change and add text on the fly, in a matter of seconds. You can even include
information in more than one language. In addition to providing peace of mind, Precise Vision is a useful tool for
standardizing emergency procedures and protocols.

Can | add alarm sounds and audible alerts to my Precise Vision system? Yes. Just associate WAV files with each
device type and device state in your system.

Will Precise Vision work with closed-circuit video? Yes, when you network cameras with TCP/IP addresses.
Can | print my Precise Vision files? Yes, you can print Precise Vision maps, floor plans, records, and reports to any
printer connected to your computer.

Can | use Precise Vision to integrate my fire and security systems? Yes. Precise Vision will combine all the alarms
in a facility or on a campus into a single, streamlined interface.

Can | monitor my HVAC system with Precise Vision? Yes. Precise Vision works with any device with an RS-232
port.

Can | monitor more than one building from a single computer? Yes. Just use terminal servers to connect your
panels to your network. Precise Vision can read the data as if it were coming from a hard-wired COM port.

What kind of computer will | need? Precise Vision runs on most desktop PCs, laptops, flat-panel, and touch screen
computers with Windows operating systems.

Can | run other programs on my Precise Vision computer? Yes. Just set Precise Vision to come to the front when
there are active alarms.

Can | network my Precise Vision system? Yes. You can install Precise Vision on an existing network, or use
standard products to build a dedicated local area network.

Can | use Precise Vision for facility maintenance? Yes. You can use Precise Vision to keep written and
photographic records of device types, model numbers, replacement parts, paint colors, and service providers. You can
also print Precise Vision maps and floor plans and add notes for your maintenance team.
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Can | use Precise Vision to show "as built" installations of wiring, alarms, and devices, even if they deviate
from the architect’s design? Yes, Precise Vision is perfect for "as built" diagrams, because it's so easy to drag and
drop devices into their correct location on a floor plan.

I've already programmed my alarm system. Do | have to enter that data again? No. Precise Vision is designed to
update its database automatically whenever it receives information from a fire alarm or security device. You will not
need to manually enter long lists of details about every device in your system. The first time Precise Vision receives a
message from a device, it will add that item to the database and automatically know which graphic image to use for that
device. Later, you can drag that image over to its proper place on the floor plan. One of our customers automatically
imported more than 4,000 devices in about five minutes.

My panel sends unique messages. Can Precise Vision handle them? Yes. Precise Vision lets you assign a pseudo
point to create devices from non-standard messages. For example, you can tell Precise Vision which error message
refers to batteries. Then you can drop a graphic image of a battery onto a picture to help users locate a panel with
battery problems.

Does Precise Vision store information about active alarms and devices? Yes, Precise Vision automatically
compiles printable, second-by-second reports of alarms and events exactly as they occur. Precise Vision makes it easy
to reconstruct emergency events after the fact, both to verify that the proper steps were taken and to improve future
responses.

What will Precise Vision do if an alarm comes in from a device that hasn’t been logged by the system? Within
seconds, you will see the alarm listed on the Precise Vision screen, so you can drag and drop it into place on the floor
plan. It's a simple, automated process. After you have told the Precise Vision system how to interpret messages from
the control panels, individual address numbers are collected automatically. A micro-processor-based control panel
reports whether your devices are missing, being tested, or restored to normal status.

Is there a limit to the amount of text | can include about each device in my system? You can compose messages
of up to 2,560 characters for devices that are in alarm, and separate 1,280-character messages for those same devices
when they report trouble or error messages.

What does "CAD" stand for? CAD stands for computer-aided design, computer-aided drafting, and computer-aided
dispatch.

Can | use Precise Vision to make CAD drawings? No. Precise Vision uses existing CAD maps and floor plans. When
you set up a Precise Vision system, you will start by importing those files, and then you will simply drag and drop alarms
and devices onto them.

Where do | get CAD maps and floor plans? Most architects use CAD software to design buildings, and their CAD
drawings are usually kept on file by building owners or facility managers.

Does Precise Vision work with files drawn with any CAD software? Yes, any CAD software program will create
files compatible with Precise Vision. Most of our customers work with files that were created in AutoCAD.

Do Precise Vision image files consist of a lot of layers? No, Precise Vision images are simply a single-layer
background image.

What format are Precise Vision files? Most Precise Vision files are Windows Metafiles, or WMFs, because they show
the most detail when users zoom in. Most Windows CAD packages can create WMF files. Precise Vision will also work
with JPEGs and digital photos.

How do | make a CAD file into a Windows Metafile? Most CAD software programs will allow you to save and export
files as WMFs.

Do you offer training? Yes, we offer training for installers, although our software is so easy to use that most customers
can set it up simply by referring to our User’'s Guide.

Do you offer technical support? Of course we offer a comprehensive array of support materials on our website, as
well as technical support contracts and a toll-free hotline: (888) 628-FIKE (3453) Option 2.
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Chapter 1: Installing Precise Vision

Precise Vision software is revolutionizing the alarm industry — and you are about to learn why.
Precise Vision is remarkably easy to set up and use. In every sense, Precise Vision really is
“Safety Made Simple.” In this chapter, we will show you how to install Precise Vision on the

laptop or computer of your choice.
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Basic System Requirements

Precise Vision is easy to install and run on most readily available PCs, laptop, flat-panel, and touch screen computers.

If you would like to know if Precise Vision will work with a computer you already own, use this checklist of basic system
requirements:

e Pentium processor (Pentium 4 recommended)

e 1 GB RAM memory (2 GB recommended)

e 1 GB hard drive (Precise Vision typically uses less than 100 MB)

e RS232 or RS485 connections — one for each control panel or network interface port
e Sound card with speakers

e XGA or WXGA video card

e 17-inch VGA monitor (19-inch recommended)

e  Microsoft Windows XP, Windows 7 or Vista

e Mouse or other pointer device

¢ Rewritable CD-RW drive or portable USB drive

Compatible Options

You can add a wide range of readily available peripherals to your Precise Vision system, such as networking
components, printers, and other devices.

Helpful Hint: If you want to use Precise Vision to control your fire alarm system — in addition to
monitoring alarms — you will want to follow UL 864 requirements. You can call us for details. Please
note that you are not required to use UL listed equipment if you simply want to monitor your site with
Precise Vision. UL listing is only required if you want to control the alarm system from the computer
running Precise Vision.

Additional Requirements for UL Command & Control Version

e Specific Listed Touch Screen Computer
e  Windows XP Only (Comes on listed computer)
e  Multi-Interface Module Required

e Separate Product Manual (P/N 06-486)

8 Precise Vision User’s Guide Rev. 2, 04/11
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Install Precise Vision on Your Computer

To obtain the Precise Vision installation files, you need to connect to the internet and proceed to the Fike Forums
website at http://forums.fike.com/ and scroll down until you see the “Software Downloads and Toolboxes” link.

__/ Recertification Testing

Q-E Software Downloads and Toolboxes R —

L i By e g
BT LI B

i Video Library

Click on that link and you will be directed to the screen showing all available software for download. You will scroll down
to locate the “Precise Vision Installer” link. Click on that link

# C-Lin Full Installer - Ver. 3.0.0.2 (7.27 Mh)
# SHP Plo Simulatar - Ver. 1.1 (951 Kb)
SHP Projtraining tool to simulate the SHP Pro pregramming and operation. Use with the Training

Video's fo complete your SHP Pro certification NOWY

* Field Prggrammerv1.0.0025 - Ver 1.0.0025 (57.3 Mh)
For updating PIC processors using the 10-2381 Programming tocl - 2ee Tech Bulletin DCOS-004

# Precise Vision Installer - Ver. 3.1.7 (33.0 Mb)

This will bring up a screen below that gives you the option to RUN or SAVE this installation file. Although you can do
either, it is recommended when installing a large program, that due to intermittent problems of large data files across
the internet, it is best to save it to your computer, then run the installation. So click on SAVE, and save it where you can

locate it on your computer or jump drive.

File Download - Security Warning . x|

Do you want to run or gave thiz file?

Mame: PreciseMisiont3.1.7.msi

Type: Windows Installer Package
Frarm: Fftp.Fike.com

Run Save | Cancel I

| | While files fram the Internet can be uzeful, thiz file type can
r potentially harm your computer. [F you do not trust the source, do not
S unor zave this software. What's the risk?

Rev. 2, 04/11 Precise Vision User’s Guide
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If you downloaded the Precise Vision installation program, simply open the Precise Vision.msi file by right-clicking on
that file and choose OPEN, or simply double-click on the file installer.

epreietostaler =10l
File Edt View Fovorbes Tools  Melp ";-
]
@M' o - i o Heach Foidmrs | [Th3]= | 5 Pobter Syme
Addrass [ ) 2\ Documents anad Sebtiongi b WerrerdDrrsbbog Precin St aler = B=
Folders. = ’
E ) pwsethip :l n

2 s
& I USEShor age

H ) WINDOWS Type: Windows Installer Package

D WINNT Audbor: Fils Conjeor alicn
¥ e SERVICEVOOE (D) Tithe; Iretallstion Datshase

| . S Subect: Praciss Yison
i g DVD-FIAM Drive (L:) ; . This irvstaller ot abarse conbains the Inge aned dats regueed bo irstal Preoss Vision
+ % corpon Controle B {beutean 1B (L Cusbe MoxSlimal: 13130000 4:40 PM

+ 5 Cube Waeren o Tehririand 1o i Sae: F.0 MO
¥ 5 dept on Conteoler B (hiusasaniiby (M
¥ 5 ods on ‘Controler B (blsusasandiby {0
£ 28 shaced on Controdar  (bisusasaninb)
& B Control Paned

+ W My Motk Plces

Due to heightened computer security programs, it may come up with a screen asking permission to allow this installer
program to run. If so, click on RUN.

Open File - Security Warning

Marme:
FPublizher:

Type:
Fram: iZ:\Documents andhaettingstiCuba, Warren\Deskkap.. .

Fiun | Cancel I

v Always ask before opening this file

publishier. v'ou ghould only run zoftware from publizhers pou trust.

@ Thiz file does not have a walid digital zsignature that verifies itz
How can | decide what software to mun’?

Helpful Hint: One way to open a folder on your hard drive or on another computer is to type the folder name as a
command. Click the “Start” button, and then click Run. Now type the path in then click “Open.”

10 Precise Vision User’s Guide Rev. 2, 04/11
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You will see a screen confirming that the installation program is proceeding.

Windows Installer

| Preparing ta install...

Cancel

The Installation Wizard will open. Click “Next” to continue.

i Precise Vision Setup x

The Setuly Wwizard will install Precise Wision on your computer,
Click "MexN to conkinue or "Cancel” to exit the Setup
Wizard.

< Back I Mexk > I Cancel

Read and accept the license agreement, and click “Next.”

i'g!;'- Precise Yision Setup x|

End-User License Agreement

Please read the following license agreement darefully

Precise Software License Agreement\and Limited Warranty i’
End-User License Agreement

IMPORTANT—read carefully:
This Precise ¥ision End-User License Agyeement ['EULA' is a
legal agreement between you [either an iNdividual or a single
entity] and Fike Corporation, for Precise Yigion, which includes
computer software and associated media agd printed materials,

and may include online or electronic documgntation
MSNFTWARF'T Ry inctallinn ronvinn nr ntherwice ncinn the j

' T accept the terms in the License Agreement
I do nok accept the kerms in the License Aareement

Advanced Installer

< Back I Mexk = I Cancel

Rev. 2, 04/11 Precise Vision User’s Guide 11
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The Wizard will now indicate it is “Ready to Install”...... so click “INSTALL.”

i';‘!rl‘ Precise Yision Setup : 5[

Ready to Install

The Setup Wizard is ready to begin the Precise Vision installatio

Click "Install" to beqgin the installation. IF you want ka review or dhange any of your
installation settings, click "Back!. Click "Cancel" ta exit the wizard.

Advanced Installer

< Back I Inskall I Cancel

The installation of the software will begin and a screen showing the progress of that installation appears.

i'é'u Precise Yision Setup

Installing Precise Yision

Flease wait while the Setup Wizard installs Precise Vision. This may take several
minutes,

Skatus: Copying new files
ANENNNNENNEEEREER

Advanced Installer

= Back Mext = I Cancel I

12 Precise Vision User’s Guide Rev. 2, 04/11
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When Precise Vision has been successfully installed, click “Finish.”

i'.g!;'- Precise Yision Setup

Completing
Setup Wizald

the Precise Vision

Click the "Finish" button kQ exit the Setup Wizard.

< Back I Finish I

v

Cance

This screen will the basically disappear and you are back to normal screen of your computer. If no errors showed up,

Precise Vision is now installed on your computer.

Helpful Hint: Whenever you finish installing new software, whether the program prompts you to do so or not, you

should restart your computer.

Rev. 2, 04/11
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What Gets Installed: Precise Vision Files

When you have completed the full installation process, the software is installed in the “C:\Program Files\Fike
Corporation\Precise Vision” folder on your hard drive and that should contain the following files:

@ Precise Yision ;|g|5|
File Edit Miew Favorites Tools  Help | ;;'
G Back = \_/I - 1]" f.' b Seepel I{ * Falders Ev S IFu:lu:ler Swnic

Address ijl :\Program Files\Fike CorporationPrecise Yision j G

51 Analog Devices Mail Dispatch  Resources Sound Files  System Watch addressacti,..
L Answeriorks 4,0 Logs

[ Apple Software Update . L @

[ AutoCAD 2004 9) _j' “ j j g %

£ AutoCAD 2010 CADGRAP... CGACtRpt.exe CGCFgMgr.exe CGLog.MDE  CGMalDP.exe CGPriCap.exe

£ Autodesk

(L axany LLC

L) B#E Electronics n E

[C5) Beneton Movie GIF

[ Benetan Software | CastdAckivi.., cgskdackivi..  CESwsMon,.., CGSwsSim.exe CE3ws'Weh,.,. datetimedc...

[C5) BurndFree
DIE

[

[C5) Burn4Free Toolbar
[C5) Cadaraphics

L

[ Cikrix LastStatus. .. LED] . wal IMFg. NI panelactivit,.. servicerepo... servicerepo...
[ C-Lin

(5 Comman Files

= Dell - — .

EIDIFX stateactivit, .. stdactiviby rpt SystemDew... systemdewi... systempan... systempane...

[C5) Digital Line Detect
[C5) Fieldserver

= [C5) Fike Corporation ik

) C-Line tvpeactiviby, .. usersguide....  Vision.mdb
I Precise Vision

[C5) Wision Feb 18, 2011 =
[ P
| | 3|

Other files (dIl and ocx types) are also copied to the Windows System folder.

&

Helpful Hint: To avoid having to find these programs when needed, it can be very helpful to make a
shortcut of CGConfgMgf.exe, CGSysMon.exe and CGSysWch.exe and place them on your desktop. If
you have e-mail capabilities, then also make a shortcut for GCMailDP,exe on the desktop.

Helpful Hint: If you install Precise Vision on a network, you can establish separate display settings for
each workstation, to suit each user’s personal preferences. That's because a separate copy of system
files and registry entries will be saved on each computer.

14 Precise Vision User’s Guide Rev. 2, 04/11
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The Software within the Software

The complete Precise Vision software package is actually several programs in one. You will use four or five of the
programs to set up and use your Precise Vision system.

Here is an overview of each of the five programs you will find in your Precise Vision folder:

‘f Ackivity Reporks

E Configuration Manager
Q Mail Dispatcher
ﬂ Syskem Monitor | Lacation: Z:WProgram Files\Fike Corporation\Precise Vision

ﬁ System Wakch

e The Activity Reports program makes it possible for you to perform an extensive review of all events in your
system. It includes files that are compatible with Seagate’s Crystal Reports, which you can use to create your own
headers and report criteria. You could even format your periodic service and inspection reports to meet the needs
of your local building codes.

e The Configuration Manager program customizes your system and enables Precise Vision to recognize your alarm
panels and modify device information.

e The Mail Dispatcher allows operation for the optional Email operation. For Email to work, the Precise Vision
system must be licensed for that operation, and this must be running in the background, in addition to System
Monitor and System Watch, or emails will not be sent.

e The System Monitor program reads and interprets incoming information from your alarm system. This program
MUST be running in the background before System Watch will operate or show any events.

e The System Watch program shows a continuous list of all alarms and devices in your system, displays emergency
instructions, and locates each alarm on a floor plan or on a map. It will never update with events if System Monitor
is not running in the background also.

Rev. 2, 04/11 Precise Vision User’s Guide 15
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Chapter 2: Passwords

You will probably want to protect your Precise Vision system with passwords to prevent
unauthorized users from changing your settings and personal preferences — or worse, shutting
down your monitoring station to play games, surf the Internet or use the computer for any other
programs. This chapter will show you how to establish your system passwords, and keep them

from getting lost.
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Establish System Passwords

Fike

Your Precise Vision system is password protected, to help ensure that unauthorized users do not tamper with your
settings or shut down your monitoring program. You can establish varying levels of passwords, to allow a wide range of

users to access the information they need.

The default Level 1 password is the numeral 1111. The default Level 2 password is the numeral 2222. The default Level

3 password is the numeral 3333. In addition, the default administrative password is the word password.

As you customize your Precise Vision system, you will need to establish four separate passwords. Each password

should be four to ten characters long.

e The Level 1 password will allow all authorized users to make cosmetic changes to the system and

set individual preferences.

e The Level 2 password will enable some authorized users to add and delete notes to clarify the

system for other users.

e The Level 3 password will enable a select few users to shut down the Precise Vision system. (Most
users rely on Precise Vision to monitor the status of their fire alarm and security systems, so they
never want the software to shut down accidentally. When they do choose to shut it down, it is
typically for maintenance.). This password will be needed anytime you make changes in

System Monitor or System Watch, or anytime you CLOSE System Monitor or System Watch.

e The administrative password will enable system administrators or engineers to enter devices and
modify their locations in the Precise Vision system. Until you change it, the Configuration Manager

password is password. This will be needed anytime you open Configuration Manager.

Open Configuration Manager

Start by opening Configuration Manager from your Start------ Programs------ Precise Vision link.

‘f Activity Repaorts
E Configuration Manager

Q Mail Dispatcher

E System Manitor | Location: C:\Program Files\Fike Corporation\Precise Wision

ﬁ System Wakch

You will be asked for the default administrative password, which is “password.” Enter it, and then click “OK.”

Maintenance  Setup  Test Database Users Help

=lolx|

x|
Pasawaord: I xxxxxxx g
Ok I Cancel
4
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Go to the “Setup” menu and click on “Passwords.”

=101 ]

—f Precise ¥ision - Configuration Manager ¥3.1.3 - CubaWarr:

Maintenance | Setup  Test Database Users Help

General ystem Information

Panel Tvpes
System Panels
System COM Parts
SMTP Mail Settings

System Devices

Zonfiguration Feports
Activity Log Reports

Enter the Default Password

You will be asked for the default administrative password, which is password. Enter it, and then click “OK.”

=B %]

" Precise ¥ision - Config

Maintenance Setup  Test Database Users Help

£, Enter Admin Password

Pazsword: I xxxxxxx 1

| y

Use the “Password Setup” screen to enter new passwords in each field. Each password should be four to ten
characters long. Passwords are not case-sensitive. You may change the password life, but most users never need to
make adjustments. The default is five seconds. That means that once you enter your password, you can execute other
functions within five seconds without having to re-enter your password. When you are done setting up all four
passwords, click “Ok.”

Al x|
x|
— System Pazsword — Change Admin Paszword
| Level 1: [1171 New Passwor|
Lerve] 2 |2222 | Canfirrn Password: I
Lewvel 3:|3332 Set Admin Password |
Password Life: |5 Seconds
1
Ok Cancel
| y
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Record Your New Passwords

If you change your passwords from the defaults, use this space to write them down. There is no factory level password

we can issue to get you in if you forget the password, so it is important to document it.

Password Level

Default Password

Your New Password

Level 1 1111

Level 2 2222

Level 3 3333
Administrative password

20
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Chapter 3: A Precise Vision Tour

Before you begin to build your Precise Vision system for your installation, let's take a few
moments to explore Precise Vision’ features and user-friendly interface, and get a feel for how
the system operates, what type of information will be displayed, and just how easy it is to set
up and use Precise Vision software. This chapter will give you a guided tour of some of
Precise Vision’'s most popular attractions. The more familiar you are with the look and
operation you are trying to get to, the easier it will be to understand that operational need as

you build the screens and layout.
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The System Watch Screen

The center-point for the operation of Precise Vision begins from a program called “System Watch.” When monitoring a
fire control system, System Watch is the screen that will display those events happening on the fire alarm system. It is
from this screen that interaction will begin. Since this is the starting point, this screen is one of the first things you may
want to customize.

On the System Watch screen (shown below) Events are color-coded by type of Condition, or Event.
e Alarm Events are shown in Red.

® Non Fire-Alarm Events are shown in purple. (These are typically events programmed as “Supervisory” in the
Control Panel.

® Trouble Events are shown in yellow.

® These colors are the default setting. You can change them to display in any color or font you prefer later.

Each event also shows text describing the type of Condition, which device on the system reported this event/activation,
a brief description of this device, the time the event occurred, the type of device reporting the event, the “Node” the
device is connected to, and the Location of the event.

Paruries Wiskies - Syslom Waldlh

Paral Cenddiah (] Deicnpian Tune Tras Lacaten JTote

TROUBLE GHIELT CyhsiCar FACF 2 12105 (o Fane|Trsubls Wow Dadidy Pamal® J

P
1 . - ) Azt ¥

A _f} Eﬁ b —_ L_i,'. lj Lsimt [ 7
iz St Nt Dipvre Hew Fagp Fr] . [ Tances Clsent fu Sputere | REE

You can “Double — Click” on any item in the list to see it located on a floor plan. In this instance, double-click on the
first item in the list, “Pull Station Front Lobby”. Of, you can single-click on it to select it and then click on the “Locate”
button at the bottom of the screen. If you are using a touch screen, you could simply touch the line of the event you wish
to view, then touch the “Locate” button..
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Zoom In

You will see the active device blinking on the floor plan, as well as a box around that device blinking to help locate the
device easier on the screen shown below.

A — Lty

15T FLOOR

GENERAL
HOSPITAL

P| | e|»|=|s|e|u|@

| Dot D! Vit Do Pd | T et | P bt |

See Device Images

Click the “Zoom In” button on the bottom of the screen above and you will be able to see an image of the device that is
in alarm.

Waiting Ro

| | & -a‘»:r

Click the “Zoom In” button again on the bottom of the screen above and you will be able to see an image of the device
that is in alarm, as shown on screen below. If still not big enough, you might be able to click “Zoom In” again.
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Maximum Zoom
Once you have zoomed in as much as possible, the “Zoom In” button will be grayed out.

Now click the “Take Action” button to see the emergency message associated with the alarm.

Helpful Hint: The actual amount of magnification of the device and the number of steps you can “Zoom In” on a device
is set by you as you build the configuration of this screen later in this manual.

“Take Action” Messages

Before or after you have zoomed in on a device, you can simply double-click on the active device or single-click on the
“Take Action” button at the bottom of the screen above to bring up a “Device Action Message.” This message will be
totally customizable by you later, and will display much more specific information about that device. (See Chapter 8)

Read the “Device Action Message,” and then click the “Close” button. You can click on the “Zoom Out” navigation
button to return to the floor plan...or click on “Return To List” to go back to the color coded list of alarms and events.

Helpful Hint: Whenever a device is in trouble or alarm, you will see it blinking on the floor plan. You do not need to click
on the “Take Action” button to get the emergency message — you can also click directly on the image of the alarm,
and the action message window will appear.
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If there is more than one alarm active, after you have located this event above, you can also click on “Next Device” or
“Previous Device” to go directly to other devices active on the same floor plan.

You can also click the “Return to List” button to go back to the color-coded list of alarms and devices (System Watch).
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Chapter 4: Customize Your Precise Vision System

Precise Vision is easy to customize. You can adapt the software to meet your needs and
change the look to suit your taste. This chapter will show you how to make the System Watch
screen work for you. Most people start customizing Precise Vision by changing the
appearance of their Precise Vision screens. The next few pages will show you how to change
the appearance of your System Watch list. After you have worked with Precise Vision for a
while, and you are comfortable with the interface, you can customize your system even more.

(For more details, see the Chapter 15 in this Guide.)
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The System Watch List

Fike

Start customizing your Precise Vision system by opening the Configuration Manager program, and Go to the “Test”

drop-down menu and choose “System Watch.”

TE Precise Yision - Configuration Manager ¥3.1.3 - Cuba! 10l =|
4
You will see System Watch running in test mode.
i Precie an - Sonbem Watith
Fanal Canddien Dt Daserplion Tirme Type

TROBLE Wil Reom WESIA Zome 1 ksolated VE TS 00 WendaTrouble
Wesida

=100 x|

Teni

WESDA Locatia

Actren Deve
Alwre £ ]

Previam Dwace | I‘uﬁ:h.lll'hgl Locabs Y T sbon Achon o '_I
Dpan Sageh — Total Devices
! - Ao [ B
f’ Iﬂ i: H =l \Lf Li ‘ Limed [ &
Nater L Nat Diovvica st Pacm Al Davices Ford Fascron Clawne] Ful Syvtem [ R
Click the “Setup” button in the lower left-hand corner.
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System Watch Settings

Once you click on the System Watch “Setup” button, the “System Watch Setup” window will open. The first tab,
“Settings,” includes a number of options.

System Watch Setup x|

Settings |ListD|:|ti|:|n3 I Motificatiot I Eontmlsl Printers |

— General Settings

[ Use list font in Take Action message display

[~ Show Spstem Mormal zcreen after |12D seconds

Syztem Manitor Location

I Browse |

— Graphics Settings

[T Autolocated devices - Colorg
[~ Device hypeilink in all states [uncheck for normal only) Address Narmal Color: I
™ Hold status updates while viewing graphics Background Calar: -

[ Dizable one-touch screen centering

[v Show ZonedGroup or floorplan buttans on ather lapouts

[Double-chck on colar to change]

[¥ Click on zone or group araphic brings wp floomplan

LCancel |

Study the illustration on this page, and you will notice several things:

e Look at the “General Settings” options. If you are a beginner, check the first box, so you'll use the same font for
your device lists and your “Take Action” messages.

e Look down at the “Graphics Settings” list. Disable the one-touch screen centering option, because it seems to make
the floor plan jump around unexpectedly and it confuses most new users — especially if they are using a touch
screen computer. If you will be setting up Groups or Zones on your system, you might want to check the bottom two
boxes so you can view the group or zone and have the LOCATE button on those screens so you don't have to
return to System Watch list of events to then locate that device. You can try the differences later when you have
your groups or zones setup.

¢ Finally, look at the “Colors” section. Double-click on either the “Address Normal Color” or the “Background Color”
box to try new combinations. Black background and white text on floor plans work well for most users. It will depend
on how your color your drawings and pictures later.

When you are through with the “Settings” tab, click on the “List Options” tab.
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System Watch List Options

Now that you can see the “List Options” screen, set your list options as shown, including a check mark for “Save
Column Widths on Exit.” If you are going to modify the looks of the System Watch screen, make sure to mark this box or
next time you open System Watch, they will go back to what they were before you made the changes.

System Watch Setup x|

Settings i 1pl | Motification I Euntrolsl Frinters I

— System ‘watch List — lgnore Lists——
Elirik. Interval: |5UU milliseconds Double Click Operation
. I {* Locate Device
Lines Per Item: |2
: ™ Show Group By Panel
Lizt Font: IArIaL 3.75
= Show Zone
List Header Font: I.ﬁ\rial, 975 By Zone |
[ Abways add devices ta list when switched to nomal By Group |

[ Update time and condition with normal values

¥ Pricritize list [1=5larmm, 2=5uperison, 3=Trauble, 4=k armal]

— System Watch Columns

T — Colurnn Properties

Condition Contents: IF'aneI 1D

Device

Description / Heading: IF'aneI

Time —

Tope B A

Lacation — Panel Deszcription Column

gDHE & PanelID ¢ Description ¢ 1D and Description
oup e

v Save colurn widths and other master settings on exit

Ok Cancel

¢ The “Blink Interval” setting determines how fast an active device will flash on screen.

e The “Lines Per Item” setting controls the height of each box of text used to list a device. If you choose to use
multiple lines of text, the lines will wrap automatically.

e If you use a single Precise Vision station to monitor alarms from a number of buildings, you can set Precise Vision
to ignore some alarms. You can filter alarms by Panel, Zone, and Group.
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System Watch Fonts

To change the font for your System Watch list, double-click in the “List Font” and “List Header Font” fields.

System Watch Setup

Ligt Font:
List Header Font:

Settings L
— Sustem Watch List — lgnore Lists ——
Blirk Interval: |500 milliseconds le: Click Dperation
. I ¢ Locate Device
Lines Per ltem: |2
i Show Group By Panel

Anial, 9.75
Anal, 9.75

= Show Zone

By Zone

4

[~ Abwaps add dewvices ta list when switched ta nomal Ey Group

[~ Update time and condition with normal values

¥ | Friaritize list [ =&larm, 2=Supervizomn, 3=Trouble, 4=MNormal]

You may use any standard Windows font you like; we recommend Arial, regular, 10 point for items in your list, and Arial,

bold, 11 point for the header font.

System Watch Setup

Seftings  List Options |

Matification I Eontrolsl Frinters I

— Ciiobarn Wdabeh sk r lgnare Lists——
Font: Font style: By Pane]
il Bold TN
Fegular By Zone
e Avrial Black 1 |ltalic ;I
Arial Marrow Eald
() Avial Founded MT Bolc  [Bold ltalic By Growp_|

() Anial Uricode M5
B BarkGothic Lt BT

Hr BarkGothic MABT 7|

—Sample

AaBbYyZz

Script:

IWestem LI

and D escription

T zettings on exit

Ok | LCancel |

Choose new fonts for both your list items and your headers, and then click “OK” to close the “Font” window and return
to the “List Options” screen. If the new fonts you chose do not meet your preferences, you can go back and change

again at any time.

Then go back to the top of the System Watch Setup window and click the “Notification” tab to proceed.

Helpful Hint: You might notice that you are not able to use this window to choose font colors. Color settings are

determined by the state of each device

in Configuration Manager.
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Notification Options

You will use the “Notification” tab section to choose whether your system will play an audible alert during trouble and
alarms.

System Watch Setup x|

Settings | List Optiong : | ; Eontrolsl Frinters I

— dlert:

= Mo computer beep or audio output
f* Standard beep

= Play gound file to computer's audio output [extenal speakers]

¥ Fepeat audible alert at I? second intervals

¥ Bring System ‘Watch in front of other windows to show new events

— Dizpatch Control

Dispatch Type:

Mane j

Mo Dizpatch contral.

Ok LCancel

To hear an audible alert, click “Standard Beep.”

To assign specific sound files to play when devices are in trouble or alarm, click “Play sound file.....” The specific
WAV file played is selected in the setup of your devices. This will allow that WAVE file to play on system speakers.

To repeat the audible alert until the alarm has been cleared, you can determine how often that sound of “beep” will
repeat. By default it is set to 2 seconds.

To force Precise Vision’ System Watch screen to come to the forefront on a new alarm or trouble — interrupting
other Windows programs — check “Bring System Watch to Top.”

If you license Precise for the optional Email capability, the Dispatch Controls choose the type of control that the
System Watch user has over email alerts. Emails may be sent automatically, and the System Watch user would
need a way to pause and purge messages. Or, the email may be sent only when the System Watch user decides to
send a message about a particular event. In that case, choose “Manual.” The other option is “None.” If “None” is
chosen, then the System Watch user has no overriding control over messages that are sent.

32
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Control Options

You will use the “Controls” tab section to allow selected levels of control for each System Watch station.

System Watch Setup x|

Settings | List Options | Motification

— System Watch Control Functions

= LED Controls are Mizsabled
ImE e IET Bor e e [ | Cantrols require a user passwond

| ndividual Controls are Dizabled

I~ Show acknowledge buttan
I | Show silence button
I~ Show reset buttan

— Syetem Watch Tite Bar Control Device Search

I~ Allows System Watch to stay minimized, and not pop back up [V Hide search at startup

[~ Hide search link
[Click on logo image instead)

Ok LCancel

e If you are an expert user, you might want to check “Allow System Watch to stay minimized.” You'll probably want to
minimize the screen while you set up your system. When you’re through setting it up, however, uncheck the box to
ensure that your Precise Vision computer will run continuously as a monitoring station. Use this with caution as the
purpose of this software it to monitor the operation of you Fire System, so if an event occurs, you want the system
to display that event by “popping” back up.

e The “System Watch Control Functions” inside the box above only relate to UL-listed systems. If you have the
software licensed for the UL Command and Control functions, you have the ability to only check the box that says
“Show LED Button Panel.” UL does not allow us to use the other selections to determine exactly which button will
be displayed. It also does not give you the option shown to deselect “Control Requires a User Password.” UL
requires certain levels of protection on a fire system, so the control of that panel from Precise will require a
password upon activation of that command before the panel will respond to it. If you are not using the UL version
then all selections in this box will be “grayed out” since these functions are inoperable.

e The Device Search control allows you to hide the search window, which will leave more screen space for the main
System Watch screen. An optional Search link can be shown as a reminder that search function. In any case, the
Device Search window will appear if the user clicks on the system logo.
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Printer Options

You will use the “Printers” tab section to set your printing preferences.

System Watch Setup x|

Settingsl List O ptions I Muatification | Contrals  Frinters

— Basic Printer Setting:
[~ Dizable print button

Default printer: AAblsusaprtO0ABLSSALSOT

Test printer. | \blsusaprt004BLSSALS DT =l

— Graphics Printer
Graphicz quality:

Graphics printer: I YhblzusaprtO0NBLS SALSOT j I Printer Setting j

[~ Feed page after printing [ Print graphics text in color

— Automatic Activity Printing

Activity printer; 388

Print partial page after I‘I 0 zeconds of inactivivty

Frint meszage typelsl ¢ All i+ Selected [~ Device in alam
™ Device in trouble
[~ Device restared

Ok Lancel

e If your Precise Vision computer isn't connected to a printer, you may want to check “Disable print button” as a
reminder that nothing will print by pressing the button.

¢ The Basic Printer Settings allow you to choose the printer that will receive text-based printouts such as the device
list and reports.

e The Graphics printer option selects the printer that will print floor plans, zones, and group graphics screens.

e Automatic Activity Printing determines which printer will print event logs. You can then select what type of events
will automatically be printed. If needed, you could select ALL and all events will print, which can often be lengthy.

When you have set up your printing preferences, click “Ok” to close the System Watch Setup window and see the
changes you have made to your System Watch list.

34 Precise Vision User’s Guide Rev. 2, 04/11
P/N 06-468



@ .
FI ke Chapter 5: General System Information

Chapter 5: General System Information

This is where the real fun begins. As you set up general system information, you will start
customizing your Precise Vision system specifically for your site. If you are working with a
Precise Vision demo program, you will be getting a head start on system setup. The
information you enter here will stay in your system, and be fully functional even after you

activate your software.
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General System Information

As you continue to customize your Precise Vision system, you will find yourself entering more and more details about
your facility. You will enter some of those details by modifying your General System setup.

To modify your General System setup, make sure Configuration Manager is running. Open the “Setup” drop-down
menu, and click on “General System Information.”

TE Precise Yision - Configuration Manager ¥3.1.7 - Cuba\Warren i ] |
Maintenance | Setup  Test Dababass  Users Help

General System Information

Passwords

Panel Tvpes
Swstem Panels
System COM Ports
SMTP Mail Settings

System Devices

Configuration Reports
Activity Log Reports

Company Name

Enter your company name exactly as you want it to appear throughout your Precise Vision system. You can change
your company name until you activate your copy of Precise Vision. Once the software is activated, the name is
permanent. (See Appendix A for activation instructions.)

General System Setup x|

Commpany Nm1ueneul Hompdal

Dl Dt leon Spelewn () apiec: Syreben Musinusl lasgs
Losd imege | Load image Lo Image
et Image Cles Imags
Tad perly v i ]
50 pesels high et henae
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Default Device Image

The default image for devices in your system is a red square. Until you assign specific images for each type of device in
your system — such as smoke detectors and intruder alarms — Precise Vision will use the default image to show
devices on your floor plan. While most users do not change the default image, it is easy to replace.

First, click the “Load Image” button.

General System Setup

Company Name:lGe eral Hospital

— Default Device lcon

r— Swstem Graphic

r— Swpstem Mommal Image

Load Image | . Load Image | Load Image |
©
FI ke Clear Image | Clear Image |
144 pirels wide Test|
30 pisels high _Testinage |
Ok I Cancel

A “Select Device Image” window will open. You can browse to any Windows metafile image file on your computer, or
choose a new default image from the Precise Vision “Device Images” folder. (We recommend that images be formatted
as Windows metafiles, or WMFs.) Now you can select a new image from the Device Images folder. In this example,
“Flame.wmf” will replace one of the default images, “Solidred.wmf”

Select Deyice Image B

Look in; I I Device Images

~| @« & E-

21X

damper cyan.wmf
@ damper green.wmf

@ duct detectar-t, 50, wmf

@ Extinguisher amf

@ damper magenta,wmf
@ damper red, wnf

@ dampetr yelow,wmf

@ detector_g.0.wrmf

@ detectar_g.2 . wmf

@ detector_g.blue,wmf
@ detector_g,orange., wmf
@ detector_g,violst, wmf
@ detectar_g.vellow, wmf
@ duct detector-a.50.wnf
@ duct detector-n. S0, wrmf

i [THE] i:ll':. u_ri'|r=r‘|t-.-;-

o 8

b i Compiker

! |

@ Electrical Room - cyan,wmf @ Fan-0.wmf
@ Electrical Room - gray.wmf @ Fan-1.wrf
@ Electrical Roomn - green.wif @ Fan-2, wrif

@ Electrical Roomn - yellow wmf
@ Elesvator-0. wrnf

@ Elewatar-1., wmf

@ Elevator-2, wrnf

@ exhaust_outletd, wrnf

@ exhaust_outletl, wrnf

@ exhaust_outlet?, wmf

@ E:xtinguisher-2, wrf

@ Extinguisher missing. wf

@ Fire Pull-0,wrnf
@ Fire Pull-1.wrnf
@ Fire Pull-2.wmf
i) Flame-0d.wmf
@ Flarme-1d.w

B Flame-2d,wry Dimensions: 1440 x 1440
@ Flame.wmf | T¥Pe: Windows Mekafile

= Size: 53.4 KB
@ Flow-0d, wrif

@ Flow-1d2 . wrnf

File narme:

Iflame-ﬂd.wmf

Filez of lpe:

IWindDws etafiles [F vwmf]
[T Open as read-only

j Open
=

Cancel

k.
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Your Company Logo

You can use the “General System Setup” screen to import your company logo, so it will be displayed on your System
Watch screen. To insert your logo, click “Load Image.” (If you do not want to display a logo, click “Clear Image.”)

General System Setup _)_(J

Company Name:[General Hospital
- Default Device lcon——————— 1~ System Graphic

Helpful Hint: Logo files should be 144 pixels wide by 90 pixels high. You can create and edit logo files in most drawing
and paint programs. Transparent outer edges usually look best against the various grays of Windows backgrounds.

Find the logo image of your choice, and click “Open.”

Select Device Image 7] x|

Look in: [ Fike 144 x| & ® ek E-

My Documents

™

kdy Compuiter

File: name: |Fike 144.qi | Open |
=

Files of type: |I3if Files [F.qif) Cancel |
[ Open as read-anly
s
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Your logo will appear in the “System Graphic” section of the setup window.

General System Setup

Comparg Name:]ﬁeneral Hoszpital
~ Default Device lcon | 1 System Grapki Sygtem Normal Image
) Load Image

Losdimege |
Fl k _ﬂ'ﬂ'_J [ Clormage |
144 pixels wide Test Image |

30 pixels high

_ O | oned |

Your “System Normal” Image

You can choose a “System Normal” image to be displayed whenever there are no active devices in your system, just
like a screen saver. First, click “Load Image.” (If you do not want to display an image, click “Clear Image.” Then, when

your system is in normal status, the screen will siv be blank.)

General System Setup

Compary Name:][—ieneral Hospital
- Default Device leon | Systemn Graphic System Image:

Load Image

Lgadl
FI ke Clear Imag Clear Image

144 pels wide
90 pixels high I&Sll—mﬁgel

ok | Cancel |
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Browse to the picture you want to use and click “Open.” You can use any digital photo or graphic you like. We
recommend using a Windows metafile, because WMFs are generally smaller than other file formats.

Select Device Image

2l x|

Look in: I |~ Rezources

L) Fike 144

Llﬂ cameradesk. jpg

Ltﬂ googleearthimage closer.jpg
Hospital Picture. jpg

Ltﬂ HospitalGarage. jpg

@ HospitalReception. jpg

Llﬂ NIST Campus.jpg

Ltﬂ Picture. jpg

by Documents

o

by Computer

File narne: IHDspitaI Picture. jpg j Open I
Filez of type: IJpeg Files [*.jpag) j Cancel |

[~ Open as read-orly

i

Once you have clicked “Open,” a thumbnail image of the photo you have chosen will appear in the General System
Setup window.

General System Setup

Carmpatiy Name:lGeneraI Haozpital

— Default Device lcon————— — System Graphic

\/ Load Image | Load Image
w\ I Clear Image |
144 pikels wide

90 pixels high

— System Mormal Image

Load Image |
Clear Image |

Test Image

Ok Eancel

Click “Test Image” to see how the photo will look on your screen.
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Your new “System Normal” image will fill your screen. Click the “X” in the top right-hand corner to close the test image.

Chapter 5: General System Information

$4000060009000000099

Click “OK” when you are finished setting up your general system information.

General System Setup

Company Hax e:lGeneraI Hospital

r— Default Device [oog

— System Graphic

. Load Image |
-]
FI ke Clear Image |

144 pikels wide
A0 pixels high

— Suztem Mormal Image

Load Image |
Clgar Image |
Test Image |

Ok I Cancel
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Chapter 6: Add Devices

With Precise Vision, you can describe your alarms and devices in plain English* that the user

can understand, add emergency instructions, add sound files, and place them on maps and
floor plans. You can even add closed-circuit television cameras and web-based information, so
they can be monitored and seen from your Precise Vision monitoring station. This chapter will

show you how to add a wide range of alarms and devices to your Precise Vision system.

* Helpful Hint: The device descriptions noted above can actually be made in any language. Appendix C of this
manual helps converting to Spanish, but any language you can type can be used for the device descriptions and labels.
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Adding Devices Using Your Pre-Built C-Linx Configuration

If this graphics is connecting to your CyberCat or Cheetah Xi Control System, you are going to have to build a
configuration in C-Linx (Fike’'s Configuration Software) for that control panel anyway for it to operate, so simplest way to
get your Precise Vision system started is to simply add the devices already built in C-Linx directly into this Precise
Vision graphics configuration. This must be done using C-Linx Software Version 4.0 or later.

First, open your configuration in C-Linx.

File  Wiew  Configuration  Window  Help

s BRBXEHE 3P R
o Cyber Cat 1016 Panel 001
b ain Board

Addrezzable Loop 1
Addreszzable Loop 2
Addrezzable Loop 3
Addrezzable Loop 4
Perpheral Devices
Air Sampling Detectars

e e e
B ol NTTT ol Tl T N 3
Al mlAl A T

bl
m
=

=
=]
=

Then go up to “File” and choose Export,} Precise Vision.

File | Wiew  Configuration jndove Help

Mew Project

Open Project : ; ; ;
Save Project i |

Expart L3 m Precise Vision

Communication 3

Preferences. .,

Cuskomer Information. ..

Exxit
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This will let you select what part of the configuration you want to use in Precise Vision Configuration. Export your entire
configuration to a file you can then use to simply Import to Precise Vision. By default, all the addressable devices of
your configured system are “checked.”

Expork ko Precise Yision |
Expart | C-Linx Device Tvpe | Precize Vision Device Type o
v
¥ lon Senzor - Alarm SmokeSensordlam
v
v Photo/Heat Sensor - Superizan SmokeSenzorSupernisan
v
¥ Heat Detectar - &larm HeatDetector
v
v Phiota/Duct Detector - Supervizon DuctDetectorSupervizon
v
7 Maritar/Mini/Dual - Detection W omitardlarm
v
¥ | Monitor/Mini/Dual - Drill Manitarélamm
v
¥ Maritar/Mini/Dual - Manual Releaze with Countd... | Monitardlarm LI

Clear &l | Set Al Create Export File I Save az Default Festare Defaults |

NOTE: Scroll down at toward the bottom of this list if you wish to include panel troubles or VESDA faults into Precise
Vision. If desired to report these, make sure to check any item you want exported to use. You will then have the choice
in Precise Vision on exactly what you wish to IMPORT, but if not exported from C-Linx first, then you would be forced to
manually add later.

After selecting all the devices you wish to Export from C-Linx, click on | Cieat= ZxonFie |above and you should get the
dialog box shown below.

Export Complete =l

y C:\CGImport.txt has been created.
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This indicates that the file you need with all your configuration information from C-Linx has been created and saved as
C:\CGImport.txt. This is the file you need to know the location of later when pulling the devices into Precise Vision. You
don't need to look at it, but if you went to this location and opened this Text file, it would look something like this:

!s. CGImport.kxt - Notepad

File  Edit

Format

Wiew Help

=10l x|

PANEL
PANEL
PANEL
PANEL
PANEL
PANEL
PANEL
PANEL
PAMNEL
PAMNEL
PAMNEL
PAMNEL
PAMNEL
FAMNEL
FAMNEL
FAMNEL
FAMNEL
FAMNEL

ool
ool
ool
ool
ool
ool
ool
ool
ool
ool
ool
ool
ool
ool
ool
ool
ool
ool

1-001
1-002
1-003
1-004
1-005
1-00%6
1-007
1-008
1-009
1-010
1-011
1-012
1-013
1-014
1-015%
1-016
1-017
1-01s

smokesensoralarm
smokesensoralarm
smokesensoralarm
smokesensoralarm
smokesensoralarm
smokesensoralarm
smokesensoralarm
smokesensoralarm
smokesensoralarm
smokesensoralarm
smokesensoralarm
smokesensoralarm
smokesensoralarm
smokesSensoralarm
smokesSensoralarm
smokesSensoralarm
smokesSensoralarm
SkaeSensurA]aPm

PAMEL | ADDRESS | PEWICETYPE | DESCRIFPTION|

PHOTO
PHOTO
PHOTO
PHOTO
PHOTO
PHOTO
PHOTO
PHOTO
PHOTO
PHOTO
PHOTO
PHOTO
PHOTO
FPHOTO
FPHOTO
FPHOTO
FPHOTO
FPHOTO

DETECTOR
DETECTOR
DETECTOR
DETECTOR
DETECTOR
DETECTOR
DETECTOR
DETECTOR
DETECTCR
DETECTCR
DETECTCR
DETECTCR
DETECTCR
DETECTOCR
DETECTOCR
DETECTOCR
DETECTOCR
DETECTOCR

2

This shows all devices, the type of device, the address of each device, what panel it is connected to, and the Custom
Message for each device given in C-Linx.

46

Precise Vision User’s Guide
P/N 06-468

Rev. 2, 04/11



[ ]
FI ke Chapter 6: Add Devices

Importing C-Linx Configuration Into Precise Vision

You have built your panel configuration, and in the steps above have exported that configuration information into a file
called C:\GCImport.txt. We can now pull all that into Precise Vision. We start by with Configuration Manager open.

T Precise Yision - Configuration Manager ¥3.1.7 - | | 1Ol x|

Mairtenance | Sstup Test Database Help
Genetal System Information

Paszwords

Panel Types
System Panels
Systern COM Ports
SMTP Mail Settings

Configuration Reportsk\s
Activity Log Reparts

In Configuration Manager, we click on Setup —» System Devices to get the screen below.

Spstemn D e Mkt |
e Typm Foared Akt g
o — Syshern Moden Fircas Vrimn Lonrsrassealzm wih Syaiem b |

god | pa | poe| Dgre |

This list shows we have nothing in the system yet, except the Precise Vision PaRel itself. DO NOT DELETE this Precise
Vision device. To get the rest of all our C-Linx information in, we will click on the .. button.
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This will show the Precise Vision Import screen:

7 Sinten Bevice Tmport kS
= Craabe Import File
Disseriphion Iinguint Ciwvsation Progia |

Fils Hlsrna 16 Coeraiet: |

ilr [l

= Impen Fie
Irngacet Paret. | Poseczce iszon x|

[ Owererte Deserpion. [ Drvenvite Zone
[ Divervritn Dirvice Typae [ Ohevraite Gscages

View Darrend Imgart [ile

i ¥ !
FAMEL D 170001 S i e SRl 10 1OV DE TECTORI
FANEL D005k e entce P 0 TO DETECTOR]
FAMEL 0 -0 i s Ternoe 2R 10 TO DE TECTORI
PAMEL DO F1-D0G ek ASanecallurdP 190 TO DETECTORI
PAMEL D0 P10 e s v SRl 0 TO DE TECTORI
PAMEL 0011 -00RSmok a5encotlamiP0 TO DETECTORI
PAMEL (0 11N e s v SRl 0 TO DE TECTOR
PAMCL 011 000t Smok eencoctlamiPH0TO DCTCCTOR
PANE L (00 11 Senace a0 TO OE TECTOR]
PAMCL 010 01 DS mok efencoctlamiP0TO DCTCCTOR
FANEL 00101 15amik S enatlardr 0 TO DETECTOR
PANEL D1 -0 25mok e SenoodlamiP90TO DCTECTOR
FANEL 0017101 35ami S enaatlandPH0 TO DETECTOR
FPAMEL D0 -0 Sk s Sennoaldamill 190 TO DE TECTOM
FANEL 001101 5wk e entcetuardF 0 TO DETECTOR]
PANEL 0 -0 Sk s Sennoullamill 190 TO DETECTOM
FANEL D000 TGk aSentee P 0 TO DETECTOR]
FAMEL D0 170 EFS e e SRl 10 TO DE TECTOFI
FANEL D001 S5k e anice P 0 TO DETECTOR]
FAMEL D0 1L e e SRl 10 TO DE TECTOFI
PAMNEL D010 Gk aSanesllurdP 80 TO DETECTORI
FAMEL 0 (L S i s Ternoe 2R 0 TO DE TECTORI
PAMEL D005k ASanesllurdP 180 TO DETECTORI :I

Boceed | Corce |

5]

This will show the list of devices that will be imported. You can see that all the devices that were in our C-Linx
Configuration now also show on this list of devices, so we simply click on™' Fraceed

Frrovem pevn ey =
" 1

o Lo g e Lrmm W f |
C0

s, o
FenlL o
PNl O
FRiEL o
FRNEL O
FaiEL o
FRNEL O
FaNEL 00
FRATL O
FRNEL 0N
#anilL oo
PNt o0
FRNTL A
PNl O
FRNEL 00
[T
FRNEL 07
FaNLL o
FaNEL 001
FanLL an
FRNTL O
FaiEL o

Zhat) S| s

Now our list of devices in Configuration Manager that was blank before importing, shows all the devices that were in C-
Linx, including the total number of devices imported and available to be used in your Precise Vision system.
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List the Types of Devices on Your Site

Every device in your fire alarm system has an identification number, or address, that identifies it to the manufacturer’'s
alarm panel. Devices are also labeled with device type and a description intended to clarify their location.

e Start by opening Configuration Manager.

® Go to the “Maintenance” drop-down menu and click on “Device Types.”

TE Precise Yision - Configuration Manager ¥3.1. T1 =13 =l
Maintenance  Setup  Test Database Help
Lavout Background Image
Group Background Image
Zone Background Image

Device State/Images !

Syskemn Groups
Syskemn Zones
Device Action Messages

CiuickRestare Device List
[anored Deyice List

Exit

You will see a list of device types, ranging from panels and heat detectors to keypads and smoke sensors. Each device
type has a corresponding category: “Detector” indicates that the device is a smoke, heat, or fire detector. “Module”
indicates that the device is a control or input device, such as a manual pull station or a water flow switch. The “Other”
category is used if the Detector or Module categories do not apply. The list is part of Precise Vision’s default database.
It may include most of the types of devices in your alarm system.

Review the list, because you will want it to include every unique type of device in your system.
Edit Device Properties

You can highlight any item in the list to edit its properties in the box beneath the list. Since this was imported directly
from our configuration, it is not necessary to change the “category” type of the devices shown. This will be used later if
you have to manually add a device.

x
— Device Type
Device Type Categony Dev Desc Ovenwrite Code
Preci ion <Other>
SmokeSensondlarm <Others Per Sys Mon
SmokeSensors upervisany <Other: Per Sys Maon Add
HeatDetector <Other» Per Syz bon
DuctDetectordlarm <Others Per Sys Mon Delete |
DuctDetectorSupervizan <Other Per Sys Mon
Monitordlarm <Other» Per Sys bon -
Precise Vision ID-Dther j INever j I
Ok

Helpful Hint: This is the screen where you can select whether you want the Device Descriptions you are entering in
Precise Vision to not be allowed to be overwritten by the Control Panel Device Custom Message descriptions. If you do
NOT want the control panel custom device message to replace the description you enter in Precise Vision, choose
“Never” instead of “Per Sys Mon”.

NOTE: This is done per Device Type, as shown above, NOT selectable by individual device.
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If you have devices on your site that are not included in the list, click the “Add” button.

x
—Device Type:
Device Type | Category | Dev Desc Dvenwrite Code |
MonitorS upervizomiL <Other» Per Syz bon -
ConventionalZoneSuperyvizorph L <Others Per Sys Maon
RelaySupervizomML <Othery Per Syz Mon

2 oheS upervizoretL <Other: Per Sys Mon

<MNew Device> ID-Detector j IF'er Ses Mon j I

Ok

Use the edit box at the bottom to type in the name of each new device — a DuctDetectorSupervisory, for example.
Simply type over the entry that says <New Device>.

Device Types 5'

—Device Types

Device Type | Categow | DevDescOverwite |  Code |

CorwentionaEZoneS upervisoryhL <Other: Per Syz Mon -
RelaySupervizomt L <Others Per Sps Mon
ZoneSupervizonhL <0therz Per Sps Mon Add |
DuctD etectorSupervis ) etechn
Delete |
l—

DuctD etectorS upervizon

The devices you enter are automatically added to the list.

Click the “Add” button to continue adding new types of devices. Click “Ok” when you are through.

Helpful Hint: The name you list for each device should exactly match the name it has been given on your fire alarm
panels. If your panel lists a device as a “SmokeSensorAlarm,” you should list it as a “SmokeSensorAlarm” in your
Precise Vision system, too. If your system includes similar devices from two manufacturers but their names vary —
“SmokeSensorAlarm” and “smoke detector” — be sure to include both variants in your list. If the names do not match

up, you will discover the mistake during your first test of the system, because each device’s corresponding “Device
Type” in your System Watch list will be blank.
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Device Images

Precise Vision can display images of every device on your site, shown in their correct location on maps and floor plans,
and color-coded according to their status. By default, when devices are in normal standby mode, they are white images.
Devices that are reporting trouble are yellow, and devices that are in alarm are red.

You will need to assign an image to every type of device in your system, and set a color scheme for them. You will
establish three images and three separate color schemes for every type of device in your system. The three sets of
images will depict the status of every device: normal, trouble, and alarm. Typically, devices are depicted in red when
they’re in alarm, yellow when they are in trouble and white when they’re in normal mode.

Helpful Hint: Be careful changing device images if you think you are changing it for one individual device. The device
image you are selecting is for that Device Type, so all devices on your system of that type will change also. For
Example, when changing the image of a Monitor Module to reflect the function of that module, you are changing all
Monitor Modules programmed for that same State, even if the picture doesn't reflect each device usage.

Many standard images are already included in your Precise Vision database. You can find even more on your Precise
Vision installation CD. You can even create your own custom graphics. If you choose to create your own, we
recommend that you create Windows metafiles (WMFs) for the greatest clarity when you zoom in.

A Note about Image File Formats

Precise Vision will work with most image file formats. Most CAD packages, photo editing programs, and drawing
software can convert image files from one format to another. Usually, you simply need to select to save a file in another
format.

AutoCAD Drawing (DWG): DWGs are the native AutoCAD drawing format. Every CAD program on the market can
open DWGs.

Bitmap (BMP): BMPs are uncompressed images. They are relatively large files compared to JPEGs and GIFs. They
can be black and white, grayscale, or color — as few as 16 colors, in fact. Microsoft Paint, which comes with Windows
operating systems, can edit BMPs.

Graphics Interchange Format (GIF): GIFs are color-mapped files that can have anywhere from two to 256 colors. GIF
files are always compressed, but they retain more detail than JPEGs. GIFs are usually used for line art and graphics,
not photos, and they are the predominant image file format for the World Wide Web.

Joint Photographic Experts Group (JPEG): JPEGs are compressed image files, with less detail than GIFs. JPEGs
are primarily used for photos. The more you compress a JPEG, the more pixilated it will look. JPEGs are either true
color or grayscale. JPEGs are the smallest image files, so they are a good format for photos that are to be sent as e-
mail attachments or posted on web pages.

Tagged Image File Format (TIFF): TIFFs have many variations. They may be black and white images, grayscale, 8-bit
color, or 24-bit color. They may be either compressed or uncompressed. When TIFFs are compressed, they will be
about half the size of the original file. Compressed TIFFs are not as small as JPEGs, but they do retain all image
quality.

Windows Metafile (WMF): The Windows Metafile Format is the original 16-bit native vector file format for the Microsoft
Windows operating environment. WMF files can be used to store both vector and bitmap graphics. We recommend
WMFs for most Precise Vision images, because they show the most detail when users zoom in and out.
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Assign Device Images

To assign standard images to new devices, start by opening Configuration Manager. Go to the “Maintenance” drop-
down menu and click on “Device State/Images.”

T Precise Vision - Configuration Manager ¥3.1.7 :DT1 -0l x|

|—Maintenance Setup Test Database Help

Lavout Background Image
Group Background Image
Zone Background Image

Device Tyvpes

ce State/Images

Syskem Groups
Syskem Zones
Device Ackion Messages

QuickRestare Device List
Ignored Device List

Exit

The “Device State/Image Maintenance” window will open. You will notice that a drop-down list includes all of the device
types in your system.

[ ocvicestae/image mamenance i
Device / State Selection
Device Type: | Basic State: " MNomal © Alamm " Trouble
Precise Vision -

SrnokeS ensordlarm
g

HeatD etectar

DructD etectordlarm

DiuctD etectorSupervizony

Monitardlarm

M onitorT rouble bl
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Begin by loading an image for the duct smoke detector when it is in normal status. Make sure that the “Normal” button is
checked, and then click “Load Image.”

Il Device State/Inmage Maintenance 1[
— Device / State Selection
Device Type: |5 Bagic State: (' Nomal  Alam " Trauble
— State Detail
Description: I Logical State: | MORMAL j
[optional]
— Image Selection Syatem Watch Lizt Color
Color_ _Flash
Load Image | Text Color: --
Background Calar: _I
Elear Image
Sample; ISﬁl'ﬂIDIE
[Double click on color to change)
—Alert Sound
‘wiaveform Sound File: I Select | Clear |
Ok

You will find a wide range of device images in your Precise Vision folder. To find a standard image for a duct smoke
detector, for example, look in the “Device Images” folder. Precise Vision’ developers used a consistent format to name
device image files. Images of devices in normal status are labeled with the suffix “-0.” (Likewise, images of devices in
alarm are labeled with the suffix “-1.” Images of devices in trouble are labeled with the suffix “-2.” If you create your own
image files, you should use the same naming convention. Remember, you will have three different pictures for each
device, one for each state.

Select Device Image

Loak. in: I ) Device Images

e i =

2|

damper cyan.wmf
@ damper green.wmf
damper magenta.wmf
@ damper red.wmf
@ damper yellaw, wif
detector_qg.0.wmf
@ detector_g.2.wmf
@ detector_g.blue.wmf
@ detector_g.orange, wmf
@ detector_g, violet.wmf
@ detector_g.vellow, wmf
@ duck detectar-a,50., wmf

@ duck detector-k, 50, wmf

@ Electrical Room - cyan,wmf
@ Electrical Room - gray .wmf
@ Electrical Room - green.wmf
@ Electrical Roorn - wellow . wrmf
@ Elevator-0,wmf

@ Elevatar-1.wmf

@ Elevator-2 wmf

@ exhaust_outletd, wmf

@ exhaust_outlet1, wmf

@ exhaust_oukletz, wmf

@ Extinguishar-2.wmf

@ duck detectar-n, S0, wmnf]

Dimensions: 1440 % 1440 [nd.wmf
Twpe: Windomws Metafile
Size: 2,88 KB

@ Extinguisher , wrnf
@ Fan-0.wmf

@ Fan-1.wmf

@ Fan-2.wmf

@ Fire Pull-0.wrmf
@ Fire Pull-1.wmf
@ Fire Pull-2. wmf
@ flame-0d, wrnf
@ flame-1d.wrnf
@ flame-2d, wrnf
@ Flame, wmf

@ Flaowe-0d. wmf
@ Flow-1d2 wnf

2

Fil= name: I

Files of type;

I\A-"indows b etafiles [ wnf)

™ Dpen as read-only

j Open I
[

Cancel |

4
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Assign Images for Devices in Normal Status

Once you have selected an image for a DuctDetectorAlarm in normal status, your Device State/Image Maintenance
window will look like this. By default, the “System Watch List Colors” are green. You can double-click on the colors to
change them, but we recommend that you leave them set to green for the normal state.

Il Device State,/Image Maintenance il

— Device # State Selaction

Cevice Type: [{RMEIRE=T0 = Basic State: % Nomal  dlam " Trouble
— State Details
Description: I Logical State: | WORMAL j
[optional]
— Image Selection — Swstem “Watch List Colors
Calar Flash

Load Image | Text Color: --

Clear | Background Colar: I-. _ I
Clear Image | _
Sample: M Isamphi

[Double click on color to change]

—Alert Sound
Wwaveform Sound File: Select | Clear |
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Assign Images for Devices in Alarm

Follow the same procedure to select images for devices in alarm and in trouble status. Begin by loading an image for
the duct smoke detector when it is in alarm: duct-1.wmf. Make sure that the “Alarm” button is checked, and then click
“Load Image.” The “System Watch List Colors” are red, by default. You can change the color, but we recommend that
you leave it set to red for Alarms. That way, when a device is in alarm, it will flash in red. For supervisory or security
events, changing the color to your preference is no problem.

1!
—Device / State Selection
Device Type: (R Basic State: € Maomal ' flam " Trouble
— State Details
Drezcription: | Logizal State: | FIRE ALARM LI
[optional]
— Image Selection — Syztem ‘Wwatch List Colors
_Color . _Flash
Load Image | Text Colar: - -
B Background Color:
Llear Image |
Sample: I ample
[Double click on&olor to change]
—&lert Sound
whaveform Sound File: Sele-:t Clear
Qk | /

/

Helpful Hint: While the “Basic State” is set to “Alarm,” you must choose thie appropriate “Logical State” for the device.
Choose “FIRE ALARM” for fire alarm devices and “SUPERVISORY ALARM” for non-fire alarm devices such as tamper

switches.

Helpful Hint: Alarms, Troubles and Supervisory devices must different colors. These colors are describes as
default Alarm = Red, Supervisory = Violet, Trouble = Yellow and Nogfrmal = Green. If you want to change the color of that
event on the System Watch screen, double click box with color in it, and choose a different color. This will then apply to
ALL devices of this type, not the individual device. For example, in screen above, this color would apply to all
DuctDetectorAlarm devices in your system.
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Assign Images for Devices in Trouble

Follow the same procedure to select images for devices in alarm and in trouble status. Begin by loading an image for
the duct smoke detector when it is in trouble: duct-2.wmf. Make sure that the “Trouble” button is checked, and then click
“Load Image.” You will notice that the “System Watch List Colors” are yellow, by default. You can double-click on the
colors to change them, but we recommend that you leave them set to yellow. That way, when a device is in trouble, it

will flash in yellow.

Il Device State/Image Maintenance [

- Device / State Selaction

Fike

Device Type: IDuctDetectorﬁIarm j Basic State: ¢ Nomal € alam
— State Details
Description: | Logical State: | TROUBLE :I
[optional]
—lmage Selection — System 'watch List Colors
Color _Flash
Load Image | Text Color: - -

Background Calor; | I
S amiple: |Sam|:ule ISampIe

[Double click. on color to change]

Clear Image |

—Alert Sound

Wwaveform S ound File:

Select | Clear |

Helpful Hint: When you are done assigning images for devices in normal, alarm, and trouble status, you can quickly
check your work by highlighting any device in the “Device Type” in the drop-down menu. Then you can use the up and
down arrow keys to scan all device type properties, and make sure you didn’t leave any blank.
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Assign Sound Files

You can also set a unique alert sound for devices in each state. Alarms, Troubles and Supervisory messages must
have different audible tones associated with each. In this case, we will assign a sound to play when a Smoke Sensor”
goes into alarm. Choose “SmokeSensorAlarm” from the device type drop-down menu, check the “Alarm” box, and
then click the “Select” button at the bottom of the window.

Note: Audible annunciation of system events is required. Only the speakers provided with each Fike computer can be

used. A 1/8” (3.5 mm) male to a 1/8” (3.5 mm) male audio cable is required for this connection.

Il Device State/Image Maintenance ﬂ
— Device / State Selection
Device Type: ISmokeSensor.t’-‘«Ialm j Basic State: ¢ Momal " Trouble
 State Details
Description: | Logical State: |FIRE ALARM j
[optional]
Image Selection — Susterm 'Watch List Colors
Color Flash
Load Image | Text Color: --
il Claar Background Color: -I
LClear Image |
\ Sample: -I mple
[Double click on color to change]
— Alert Sound
Wwaveform S ound File:l Select | Clear |
Ok
Choose a WAV sound file from the Precise Vision “Sound Files” folder on your hard drive.
select WAY File 2 x|

Loaok in: Il'f} Sound Files

= « &k E-

Cbﬂnlarmlﬂ.wav
@_}:Inlarml 1.wmay
G}j#\larle.wav
@}:InlarmIS.wav
(g‘:l.f'.larmldr.wav

ﬁ- CbﬂnlarmIS.wav

My Computer

"‘i File narne:
-

Filez of type;

r'-'1_'..' Diacu

@ftbeepl.wavi @l Alarm16 way
@:I 1beepZ.wav Q':I.C\Iarml?.wav
Cbﬂ 1beep.way @}:I.D.Iarmlﬁ.wav
@_}:ISbeepl e @}]anund&wav
@}ijeep.wav @}jfsnundﬁ.wav
@_}:IalarmS.wav Cb}:lfsnundﬁ.wav
Gjalarm“r.wav

Open I
Cancel |

v

| I~
ISDund Files [* wav) j

[~ Open az read-only
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When you have completed assigning sound files desired for devices in trouble, and alarm states, click “Ok.”

Il Device State/Image Maintenance 5[

— Device / State Selection

Device Type: ISmokeS enzontlam j Basic State: ¢ Momal & alam " Trouble
— State Details
Description: | Logical State: IFIFlE ALARM j
[optional]
—Image Selection — Sustem ‘W atch List Calor.

Caolar_ _Flazh

o —II:Dad Mk Text Color: - -
. Clear | Background Calar: -
Clear Image | I

\ Sample: - ISampIe

[Double click on color to change]

—Alert Sound
“Waveform Sound File: ISDuhd Files"&larm10.way |

How to Find Additional Sound Files

Your Precise Vision program folder includes several sound files with spoken alerts: “Fault,” “Fire,” “Heat,” “Smoke,”
“Sprinkler,” “Temperature,” “Tamper,” “Trouble,” “Water,” and a default alarm sound. You can also copy other sound
files from your computer’'s hard drive into the Precise Vision folder. First, go to the “Start” menu in the lower left-hand
corner of your computer screen. Search for additional sound files on your hard drive by clicking on “Find,” and then click
on “Files or Folders.” Type in * WAV, and click “Find Now.”

(B scarchpesoits =lol=l
Fle Edt View Favortes Took  Heb e
3 A ? P ! Saarch Folders El- 5| Folder Symc
Aekress [ ] semch Resus B
Search Comparson x | Hame | tn Fkder | sielmpe

To start wour search, Folliow the rstnuctons in the left pane

Search for all files of a
certain bype, or search by
Lyper il e

[ Pachures and Phatos
B i
[ vides

il or part of thes Fibe nama:
o
Vious vy alen mank ko,

[ Uk aehearsced search
eptians

| Rk Saarch
~N =
B
¥l

. H
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You will see a list of every sound file on your hard drive. Copy the sound files you want to use with Precise Vision. (Use
the standard CoNTROL-C keyboard combination to copy.)

B Search Resdts i ‘m_ﬁl
Fle L8t View Favortss  Tosk 1 o

| Ao [ L] Semrch Resuits = B>

P — 3 | (EEVAC Meage 15w (EL] e P—— ] i e B b

{E]',Ibb A {a:ld-um.l ; ek ﬂ]-ﬂh’rﬂ T E:Il.be

B ringin way El Feound Ak b - e (] e B vy &l the

Eltessnd way Elsons T b @l e war Tk

- - g]'].w.mmm &Ifll-u.m il b grﬁ-nﬂ.w g]'_‘lur

There veerre GRS des o, sl v wrrmken v T b [ i

D4 o Tind what you Bl codl plank Rame. iy 21 Uisbegl, Cpan 44 . @l soundiway A

wanted? ElPieidonuse smokewary @] Ibesc?. @ HeAlen s ElFsounds way & e

Ve, Pieshed searching Bl mestion. v @Ry s W @] 1beep. e e

10, refine thia h ekt ler. v @Rl b @] b v @l

PR g]]w-rlnun-bn—m E:I:I.ﬂmnul it e g]]:l:qum g]].nbr

kil PP p—. - e

A S ety Bl a2 @] dbenpd wav Bl e

Luck: I speic bocation AE] Ebeep e Bl alarmid reate Shortost (] e 0wy (B ey

a ke bkl ek st | ol et @l D b el | Bl

I @l atarms e e E v ol

Vou may sheo ment to.. AE] Sy v @lalamin  Properties i S @i,

Sort results by category B | @ dbesnt vy 7 Aot 7, v [ = pr Sl 1w EilFzen

Vo rosulls dilferently B [ G0 war Ll Alarmb . ey @il bt v Gl ik @lfson

| ] ] | e & swm3 @l g wary il e &ltbe

) St atrsnmch & e 2w P PN [T e — s o & tbe

AF] a1 B B ekt e @) Al 0w i e & e

o LT T e Al Facasrdh, e 2l ALl 1 vad &l b v p

o] arm 15w Bl Feoundi), waw sl 2 s (] el waw (& e

] e 16w &l Vg el 3 v Elfsndz vy e

@] o] T @ Vel i @l et 4 vt s @l

AE] a1 e B g e @) Al S e o e & sl

| 4] | L]

Open your Precise Vision program folder and paste the sound files you just copied. (Use the standard CONTROL-V
keyboard combination to paste.)

% Sound Files E =101%
Pl Dt View Favorter Tosk Mk | &
Qe - - |1 /"-mm|,5__ Folders | [TT1] | 5 | Folkor Sy
Areregs [ Ci\Program PleiFke Corporation|Praces YeionSound Fiss | B
Fokders ® % . I soe | Typo | st T
I = [Ts—p— ELE W Sourd
] e st
: : :’:I‘:);;-q. " :' @ et e BAEE Ve Sourd
. . B g ITIEE W Sourd
# (C) AutsCAD Z0U0
- 3 . 1B Baepl i EIW e Sound
:l:\_'l«'lmﬁl:llc Bl Brepva 195 KD Wave Sound
& £ poe B . (B s sy ISKB Wave Sound
) B et iovis T [, SUE Wave Sound
5 B Barton St @ AamLD 4TIE Wave Sound
P B Al 1 vatre 1SEE Wi Sl
. : B Al 2 v BATE W Soured
Z:: 3 e B Al 3 v INUE W Sl
:-:._-pmn- A ML 6 e W Wave Sound
" B @l MlamL S SHB Wave Sound
1T - @l AlarmL 6 e Z9IB W Sound
H ) CONEENT B Wave Sound
== sl maare A20E W Sourel
.+ZI_WM @l scur mare | Type: Wave Sound TIKE Wi Sourd
X [ Fabe; ithbed
. ™ ; B et i L ”mns wiim Sanr]
) Pk {a:lﬁw.nﬂ.l.nm SE R Wave Tound
H D) Flke Corporstion
2 Celine
£ (5 Preciss Viskon
% Dricn Trmngers
o sl Degatich Lo
T I Ressureat
L Sourd Fls =
4 B | _rFI | | i)

Note: WAV files must be less than 10 seconds long.
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Add Individual Devices to the Database Manually

Fike

When a control panel reports anything about a device for the first time, that device will automatically be added to the
Precise Vision system, (IF you have it configured to do so in System Monitor.) Device types are usually assigned
automatically. While model and manufacturers of system components may vary, the basic categories of information that
Precise Vision tracks remain the same: device type, panel, address, and description. You can view your device list in
database form and make changes to the description of any device. You can also add notes and comments to clarify
each location for responding personnel.

To make changes to your database of devices in your system, make sure that Configuration Manager is open. Go to the
“Setup” drop-down menu and click on “System Devices.”

-:['- Precise ¥Yision - Configuration Manager 3.1, 10| x|
Mairtenance | Setup Test Database Help
General System Information
Passwords
Panel Types
System Panels
Swskem COM Ports
SMTP Mail Settings
wstem Devices
Configuration Reports
Activity Log Reports
This will bring up the list of all devices in your Precise Vision system.
x
Device Type | Farel | Address | Description
Precize Vizion Syztern Monitor Precize Yision Communication with System Mu:n;
Precize Vision  COMT: ** Communication |ntegrity ** r
SmokeSensordlarm FAMEL 001 1-001 FHOTO DETECTOR
SmokeSensardlarm PAMEL 001 1-002 FHOTO DETECTOR
SmokeSensardlarm PAMEL 001 1-003 FHOTO DETECTOR
SmakeSensordlarm FAMEL 001 1-004 FHOTO DETECTOR
SmokeSensardlarm PAMEL 001 1-005 FHOTO DETECTOR
SmokeSensordlarm FAMEL 001 1-006 FHOTO DETECTOR
Srmak eSensardlarm PAMEL 001 1-007 FHOTO DETECTOR
SmokeSensardlarm PAMEL 001 1-008 FHOTO DETECTOR
SmakeSensordlarm FAMEL 001 1-009 FHOTO DETECTOR
SmokeSensardlarm PAMEL 001 1-010 FHOTO DETECTOR
SmokeSenzordlarm FAMEL 001 1011 FHOTO DETECTOR
Srmak eSensardlarm PAMEL 001 1012 FHOTO DETECTOR
SmokeSensardlarm PAMEL 001 1-013 FHOTO DETECTOR
SmakeSensordlarm FAMEL 001 1074 FHOTO DETECTOR
SmokeSensordlarm PAMEL 001 1-015 FHOTO DETECTOR
SmokeSenzordlarm FAMEL 001 1016 FHOTO DETECTOR
Srmak eSensardlarm PAMEL 001 1017 FHOTO DETECTOR
SmokeSensardlarm PAMEL 001 1-018 FHOTO DETECTOR
SmakeSensordlarm FAMEL 001 1019 FHOTO DETECTOR
SmokeSensardlarm PAMEL 001 1-020 FHOTO DETECTOR
SmokeSenzordlarm FAMEL 001 1-021 FHOTO DETECTOR ;I
Aidd | Edit | Delete Done | Imnpart Restore &l | 702 Devices

If you need to add a new device manually to your system, just click on = 4dd
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System Device Details x|

— Device Properties

Device T_I,Ipe:l j
System Panel | PAMEL 007 |
Address: I—
Descriptiu:un:l Dwenwrittern: Per Syz kMon

Device Group: I <Moner

=
Device Zone: I <Mone j
[

Lavout Background: I <Monex

Curert Device Stot= RN - |
Last Activity Time: I'I 243093 00:00:00

Trouble &ction Meszage:

Alarm Action Message:

Device HyperLink:

Ok Cancel

On this screen, you first select the Device Type. The dropdown list will give you available choices to ensure you have it
named in the same format that the information will come from the control panel to be a recognized type device.

You then select the System Panel that this device is connected to. The choice of panels available is dependent on
those panels already having been assigned into the Precise configuration. (See Chapter 11 on adding or setting up
Panels)

Give the device assigned address as it is configured on the control system.\

Enter the Description of this device to help you identify it and the relevance of that device on the System Watch Event
screen.

If you have built panel zones or groups, you could assign this device to the group or zone it will belong to in Precise
Vision here. (See Chapter 9 — Groups and Zones)

No choice to make on Layout Background as that device needs to be added to the background layout like all the other
devices, since there is no way from this screen to tell it WHERE to place it on that background or floor plan.

Set the Current Device State. By default this is always Normal.

Helpful Hint: You can manually designate it as being in alarm or trouble here to test the System Watch test screen if
you wish. No matter how it is set here, once connected to a real time control panel, the status coming from that control
panel reporting this device status will override what you have entered here. This is for testing purposes only.
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Chapter 7: Hyperlinks

With Precise Vision, you will be ready to connect to any TCP/IP address on your site or on the
Internet. A quick click on your background map or floor plan will link you to the World Wide
Web, closed circuit television, or HVAC building controls — each in its own dedicated window.

In this chapter, you will learn how you can get online with Precise Vision.
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Link to Video

You can connect closed-circuit television and security camera images to your Precise Vision system simply by adding
the TCP/IP address of your camera to the “Device Hyperlink” field.

System Device Details x|
— Device Properties
Device Type: | Camera j
Spztem Panel: I Parnel 001 j
Address: IW
Dezcription: ISigniFile Camera Front Lobby Ouvenaritter: Per Spz Mon

Device Group:|<None> 'I
Dievice Zone:|<None> 'I
Layout B ackground: I <Manes i I

Curent Device State:INDHMAL j

Last Activity Time: I'I 2430499 00:00:00

Trouble Action Meszage:

Alarm Action Mezzage:

Device HyperLink: [http://192.168.0.100

Ok Cancel

With the device hyperlink in place, you can monitor any information at the TCP/IP address you specify. You will simply
click on a device image — the icon of a CCTV camera, for example — just as you would click on the image of any other
device, such a smoke detector or a motion sensor. A new “Hyperlink” window will open on screen, and you will see your
TCP/IP data, streaming live and in real time.
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Link to HVAC Controls

You can use the same measures to display building and industrial controls, such as heating, ventilation, and air
conditioning. With a device hyperlink in place, you can monitor any information at the TCP/IP address you specify. You
will simply click on a device image — the icon of an air-handling unit, for example. A new “Hyperlink” window will open,

and you will see your HVAC data, live and in real time.

IS FLOGR AR HANSLIRE P

=Ir izl

@ —‘iIII i
W (UL ‘
| _E— @ =

A

Link to Web Pages

el
AR )

You can even make hyperlinks that will allow Precise Vision users to go directly to important web sites: corporate web
pages, for instance, news sites, or web sites with emergency management information and contact lists. By linking

through Precise Vision, you can control which pages users will be able to access.

& Precise Vision - Hyperlink

AL BEEEE T aEgETY sa gE e
iy b b e et B n el

AN ERFLIVSKE NI PECEEAS SOLTTERIS (i .5 ity rorpied i of femiacls S5 a0ns Bt BrobaT pealss anl
BALMEASN St 81 SRS LR [ R AR S Y B e ST O AR nim

mrmamee g b P b b T e e
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— —— g P
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i | VOICE
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Chapter 8: Action Messages

With Precise Vision “Take Action” messages, you can give first responders
specific, real-time information about alarms on your site — including notes
about hazardous materials, vulnerable building occupants, and management
contacts. You can even offer “Take Action” suggestions in Spanish or any
other language! In this chapter, you will learn how to use Precise Vision to

give responding personnel the emergency information they need.
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Customize Your Action Messages

Every alarm device in your system will be linked to a color-coded message about its condition. The color-coding will
match the colors you choose for your System Watch list; messages about devices in trouble, for example, will pop up on
a yellow background. Messages about devices in alarm will pop up on a red background.

Start customizing your action messages by opening Configuration Manager. Go to the “Maintenance” drop-down menu
and click on “Device Action Messages.”

| Precise ¥ision - Configuration Manager ¥3.1.7 - ComarkDT1 =0 x|
Maintenance Setup Tesk Database Help
Lavout Background Image
Group Background Image
Zone Background Image

Device Types

Device StatefImages
Sysbem Groups
System Zones

Device Action Mess

GuickRestore Device List
Ignoted Device List

Exit

The Device Action Message Setup window will open.

Device Action Message Setup EJ

Device State Selection

Logical Device State:

Message Prefis

Zlsrm condition! Respond immediately!

Device Type Section

J A manual Fire Pull Station has been activated in the
Tl |area. If eny smoke detectors in the area are in
alarm, EVACUATE IMMEDIATELY!

Manual Station

Background Image Section

Hospital B " General Health Building - Alesrm in basement level.
ozpital Basement +

Message Suffix

Follow the procedures for this alarm condition. ~
If you have determined that this is a false zlarm
that needs service, call Acme Alarm Company 1-800- ~

Show Sample l\ Done ‘

1

e Use the drop-down “Device State Selection” field to determine whether you are establishing messages for devices
in fire alarm, supervisory alarm, or trouble.

o Write two separate “Message Prefix” notes: one for each device type when devices are in trouble and one for each
device type when devices are in alarm.

e Use the “Device Type” section to write action messages for the various devices in your system.
o The “Background Image” section: will indicate which floor or area of the building each device is located.
o The “Message Suffix” will bring up standard “boilerplate” information that applies to any trouble or alarm.

Click “Show Sample” to continue.

Helpful Hint: You will probably find yourself writing two action messages for every type of device in your Precise Vision
system. That makes this a good time to review and standardize your site’s emergency policies and procedures and
update your emergency contact phone list. You may even want to consolidate all of your action messages to develop an
emergency operations handbook.
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Preview Your Finished Work

Once you click “Show Sample,” you will see a color-coded screen. When the top line says “Device Help Test,” don't’
worry about that since it will later show each device’s specific address and unique description, as the fire control panel
reports them. Your device specific, “Zone name,” and “Group name” information will be filled in from the information you
enter when you set up each zone and group.

If you would like to make changes to your action message, click “Close,” and you will return to the Message Setup
screen. Click “Done” when you are finished setting up all of your action messages. You can use the Message Setup
screen at any time to make changes or add information.

This is an example of an “ALARM Event” Device Action Message.

ﬂlb:me Action HE_“-I!E_E

Cloze

This is an example of a “TROUBLE Event” Device Action Message.

x
[TROUBLE] MRI Room Zone 20 MRI Room YESDA 20 Isolated

This desice is reporting a System malfunction.  Call maintenance personnel
ar your Fire Alarm system professional.

This indicates ISOLATE button on YVESDA unit has been pressed to
disable this device from reporting to FACP.

If this is not intentional, please correct immediately or fire alarm system will
not report alarms from this area.

Your Fire Alarm system will MOT operate as designed if this malfunction is
not comected. If you cannot diagnose the cause of this malfunction or you
are not familiar with this type of trouble, call Fike Alarm Systems at
1-868-628-3453 Option 2.

Helpful Hint: The preview screen may have a white background when the “Logical Device State” is set for “Fire Alarm.”
If you were expecting to see a red background, don't be confused: the device type you've selected is actually a
supervisory alarm. The “Logical Device State” must match the type of your alarm device. Simply change the “Logical
Device State” to “Fire Alarm,” and the background will be red.
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Chapter 9: Groups and Zones

When you group alarms and devices by assigning them to zones or groups on your site, you
will make it even easier to save time, save property, and save lives by more quickly identifying
the location within your facility of the event. This chapter will show you how to set up groups

and zones for your facility.

Rev. 2, 04/11 Precise Vision User’s Guide 71
P/N 06-468



@
Chapter 9: Groups and Zones FI ke

Create Groups and Zones of Devices

You may find that you want to create groups of devices, to make it easier for your staff people to locate alarms and
trouble conditions. You might want to use Precise Vision to depict an aerial photo of your entire site, for example, and
then group every device in a single building.

Each device in your system can only be assigned to one group at a time. If you want an additional graphic view of
groups of devices — such as an elevation view that shows a cross-section of all of the floors in a high-rise — you can
create zones of devices. In effect, zones are a useful way to zero in on related groups. Typically, users create a group
to show a building on a site plan, and a zone to show an area of that building.

Whether you are setting up groups or zones, the step-by-step process is the same. On the following pages, we will
show you how to set up system groups. When you move on to establishing system zones, you will repeat the same
steps — but you will use the “zone” menu items instead of the “group” selections.

Creating a Group

To create a group of devices, start by opening Configuration Manager. Go to the “Maintenance” drop-down menu and
click on “System Groups.”

TE Precise Yision - Configuration Manager v3.1.7 - CubaW! -0l x|

Maintenance Setup  Test Database Users Help

Layout Background Image
Group Background Image
Zone Background Image

Device Types
Device State/Images

System Groups

System Zones
Device Ackion Messages

CQuickRestore Device List
Ignored Dewvice Lisk

Exit

Click “Add” to begin adding device groups to your system.

System Device Groups |

Group:lm 'l §electl Add | Qeletel Daone
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Name Your Group

Give your group a name and enter a device help message. (See the chapter on “Action Messages” for more information

about developing emergency instructions for first responders.) When you are through, click on the “Devices” tab.

System Device Groups

GrDuD:IEafeteria Fire &larm j Eelectl Add | Qeletel [rane

M ame: |Eafeteria Fire &larm

Device Help
Meszage:

Thiz alarm iz in the cafeteria. All cafeteria workers have ;I
been inztructed to stop working and exit the building
through the north and zouth doorz. Mon-employees in

the cafetena may need assistance or directions. Some

may have injunes or other dizabilites.

[f the firg iz in the kitchen, a hood fire extinguisher
system may have been activated | lI

General Devicesl Imagesl SMTP Mail

Helpful Hint: You can create a paragraph return in your “Device Help Message” box by clicking the ConTROL and

ENTER keys simultaneously.
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Add devices to your newly created group. Highlight them in the bottom list, and then click “Add.” When you are through,

click on the “Images” tab.

System Device Groups

(x

Group: | | |
Group Devices
Members
Panel Address Type Description |
Panel 001 1-025 Smoke Detector E'Y CAFETERIA SEATING -
Panel 001 1-029 Smoke Detector CAFETERIA SEATING Rt B34
Panel 002 1026 Smoke Detectar B CASHIER'S OFFICE Remove
Mon-Members
Panel Address Type Deseription |
Panel 001 1-010 Smoke Detector CORRIDOR TO MED. RECORDS j Add
Panel 001 1-0m Remote Zone ABOVE OFFICE - Ak, B401
Panel 001 1012 Smoke Detector MED. RECORD'S CORRIDOR
Panel 001 1-013 Smoke Detector OUTSIDE PATIENT TRANSPORT J
Panel 001 1-014 Smoke Detector LINEM STORAGE RM B101
2 1108 B SHIER'S OFFICE -
General  Devices | Images J J

Assign Images

Use the “Group State” drop-down menu to start assigning three separate images for your group — one for normal, one
for trouble, and one for alarm. We recommend solid green for normal, solid yellow for trouble, and solid red for alarm.
Select your “Group State” first, and then click “Load Image.”

System Device Groups

Image Selection

Group State:  [EEA5)

Group:

Load Image
Llear Image

General| Devices Images
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You can find the solid color images in the Precise Vision folder on your hard drive, in “Device Images.”

Select Device Image

Look in: | I Device Images ﬂ [ EF '
-1 @ line-cyn.wmf @ 05-2d.wmf @ solidgrn, wmf
Laﬁ @ line-dgr.wmf @ Panel Layout.wmf @ solidgry.wmf
My Recent I3 line-grn.wmf 3 5k fpull-Oc.wmf I#) solidmag. wmf
STETEE @ line-gr. wmf @ S fpull-1x.wnf @
rr @ line-red.wmf @ SK fpull-2x.wf @ solidvit.wmf
@ line-vIt. wmf @ Smoke-0,wmf -
Desktop AT e Dimensions: 1440 x 1440
I!ne e — i Smoke-Lmf Type: Windows Metafile
. @ line-yel.wmf @ Smoke-2.wmf Size: 5. 17 KB
-.j @ Maint-0d.wmf @ solidd00. wnf g
@ Maint-1d.wmf @ solidd0.wmf @ tamper-2d.wmf
My Documents | 1\ int 2q .wmf 3 solido. WMF
- @ 05-0d.wmf @ solidblu,wmf
i")j @ 05-1d.wmf @ solidcyn. wmf
My Computer < 1 >
q File name: |so|idred.wmf j Cpen |
My Metworde  Files of type: |‘-“.|'ind0ws Metafiles [~ wmf) j Cancel
s ™ Open as read-only

Helpful Hint: Use solid green to help you locate a group as you set it up on a background map, but remove it when you
are through. That way, a group in normal status will be clear, but it will flash in red or yellow when it is in trouble or
alarm. The next chapter will give you more information about background maps and floor plans, including those
associated with zones and groups.

Preview Your Image

Once you have loaded each image, you will see it in the preview window. Follow the same procedure to assign images
to your group in all three states: normal, trouble, and alarm. When you are finished, click “Ok.”

Image Selection

Group State; [ALARM -

Clear Image

General| Devices Images
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Establish System Watch Settings for your Group

Once you have configured a group or a zone, you should determine how you want users to see it from the System
Watch screen. Start by opening the Configuration Manager program. Go to the “Test” drop-down menu and choose
“System Watch.”

TE Precise ¥ision - Configuration Manager ¥3.1.7 - Cubaw o [m|
Mainkenance Setup | Test Database Users Help

When the System Watch screen opens, click the “Setup” button in the lower left-hand corner.

a Previie Yisies - Sribem Watch AT —
Paral Carsiign Uewa D glaw T L Liszaman Ires

|Pansl 881 MR Reom WESDA ane P¥ lnalated WandaTimibile WESDA Lo iasis
Webda

Fim — { | Adr—blnr_ll_
i | | siee [0
41 = © & b besiariog N
Pravinn U | Frovst Puge | Lowwts | L zwe |t | Tkl [
Howe Spger — i Vol Drwicnn
| - / : [
"f 'g Eb =% ﬂ - \.I. | i-" g [ §
L] kg ligal Diwign Vis P &l Dns Py ey [ gt [ B0
e - PSP TR T O e« it | ] ot . | W ottt | ) e | L) sl ||i'_|_r:;\:: o i MR o 48 00 rum
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Zone, Group, and Floor Plan Buttons

Note: For more information on all settings on the tabs that appear, refer to Chapter 15: System Watch. What will be
shown here are only the options that deal with the use of System Groups and Zones.

Use the System Watch “Settings” tab screen to determine whether you will show “Zone” and “Group” buttons at the
bottom of the System Watch screen, and whether clicking on them will display a floor plan for the user.

System Watch Setup x|

Settings IListEIptiu:uns M otification Eu:untru:ulsl Frinters I

— General Settings

v Use list fant in T ake Action message display

[~ Show Syztem Mormal soreen after (120 zeconds

System Monitar Location

I Browse |

— Graphics Settings

[ Autcocated devices ~ Colors

Ivw Device hyperlink in all states [uncheck for narmal onlyk Addrezs Mormal Color: I

[T Hold status updates while viewing graphics Background Caolor: -
v Dizable one-touch screen centering Sample:

v Show Zone/Group or floorplan buttons on ather layouts [Double-click on color to change]
[v Click on zone or group graphic brings up foorplan

Ok Cancel
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Use the System Watch “List Options” tab screen to determine whether double-clicking on any list item will locate a
device, or show its group or zone first.

System Watch Setup |

Settingz pti | M atification I Controlz I Printers I
— System ‘Watch List — lgnore Lists ——
Blink Interyal: IEEIEI milizeconds ~ Double Click Operation—
. I {* Locate Device
Lines Per ltem: |2
I"f"". e ™ Show Group By Panel |
i - Arial, 11,
Lt Pt " Show Zone
Lizt Header Faont: I.-'l'-.rial, 11.25 By Zone |
v &lwaps add devices ko lish when switched to normal By Group |

[+ Update time and condition with nomnal values

v Pricritize list [1=tlarm, 2=Supervizony, 3=Trouble, 4=Marmal)

— Spztem Watch Columnz

e P

Condition Contents: IF'aneI D
Dew:,a _
Description // Heading: IF'anEI
Tirme |
[igztiun . — Panel Dezcription Column
Zong {* Panelll' " Descrption 1D and Description
Group -
[v Save column widths and other master settings on exit
Ok Cancel
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Chapter 10: Background Maps and Floor Plans

Background maps and floor plans are the real reason you use Precise Vision:
they help responders find alarms and trouble conditions quickly and easy.
Precise Vision’ background maps and floor plans are flexible, too. You can
use practically any digital file or photo to display devices, zones, and groups.
This chapter will show you how to work with maps and floor plans — the
background images that make up the backbone of your Precise Vision

system.
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Background Maps and Floor Plans

Precise Vision makes it easy to display alarms and detector devices on a floor plan or map of your facility. This chapter
will teach you how to set up your graphic backgrounds.

Start by opening Configuration Manager. Go to the “Maintenance” drop-down menu and click on “Layout Background
Image.”

=101 x|

ri‘- Precise Yision - Configuration Manager ¥3.1.7 -
lﬁaintenance Setup  Test Database Help

Lavoyt Background Image
Groy ackground Image
Zone Background Image

Device Types

Device StatefImages
System Groups

System Zones

Device Action Messages

GuickRestore Device Lisk
Ignared Device List

Exik

Import Your Own Background Maps and Floor Plans

Here is how you can import your own background maps and floor plans. First, collect the CAD files you plan to use.
Most architects use CAD software to design buildings; their CAD drawings are usually kept on file by building owners or
facility managers. If you don’'t have CAD files, create them from architectural blueprints, or even your own sketches.
Use CAD software to convert all of your CAD images to WMFs. (See “Tricks of the Trade” later in this chapter for
information about how we optimize CAD files for background maps and floor plans.) Also, gather the digital photos you
plan to use as background images, and save them as JPEGs.

Next, create a new “Background Images” folder in your Precise Vision folder, and use it to store all of your background
images, maps, and floor plans.

Mwrrecmenmon =lo)=||
Fin Fl  View Foverles  Tooh Help o
Gm -E3- ¥ ) Sewch | [ poiders | [133]= | 5| okl Syre
Rdras [ ) -\Prigr en PPk Conprcr st Prescois o | B
Fraters =

= ) Progeam Fles B
- Adkobe Bl Ceew rmaged Hal fwpatch Eeiiced Sod Fled Syees witch
- I Lixg
B L) Aralog Dervices
I Arviadicrk 4.0 - ; . -
¥ I Appls Softeers Lipdste j E"| q, -I] | I 1
el 1) BadeAD 2004 sddriscactl.,. ANTIRCQO0A AXTIRCO.00N CADGRAP.,. ChAcRptace OO0 oMo, sxe
¥ L Autoal 2010
1) Aot . : .
¥ I dond LLE ™ ..-'ii_] H % ._fi
B (55 B Bctsorks CALOQO01  CELeGONZ  CALogMDE  CEMSR e G casdnct
1 o CiaLag. o0y L. CiaLiadg. o L Caposis 6 ™
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Open Configuration Manager. From the “Maintenance” drop-down menu, select “Layout Background Image.”

? Precise ¥ision - Configuration Manager ¥3.1.7 - ComarkDT] B ] |
Maintenance  Setup  Test  Database  Help

Lawouk Ba
Group Background Image
Zaone Background Image

ound Image

Device Types %
Device Statef/Images
Syskern Groups

System Zones

Device Action Messages

riickRestare bevice Lisk
Ignored Device List

Exit:

| 4
The “Layout Background Image Maintenance” window will fill your screen. Click “Import.”
Find the image you want to use: it must be a WMF or a JPEG. Click “Open” to import it.
Select image file 21l

Look in: Il‘j‘ Hospital working Files j = £ Eo-

Lt Floor
@ 3rd Floor Layout Blank, wimf

@ 3rd Floor Lay Dimensions: 32193 x 23520
@ Basement.w T¥pe: Windows Metafile

@ CyberCatPan Sizs: 210 KB

) FIKESMOKECONTROL 00Z.wmf
[ VESDA_LF wmf

=) LP-NORMAL

File name: |1 st Floor wrnf j Open I
=

Filez of type: IWindnws Metafiles [* vmf) Cancel |
[~ Dpen as read-only
A
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You will see a popup message asking if you want the background transparent. Choose Yes to use the default color for
System Watch backgrounds. Most AutoCAD files have a black background, which could make printing difficult.

Background Transparent?

\_‘{/ Do you want to make the background of the WMF transparent?

Yes Mo

Your new background image will appear. Give it a name, adjust the “Address Display Threshold” and “Maximum Zoom”
levels, and initial the “Updated By” field. Format your background image with any labels, notes, groups, and zones you

like. You can also drag and drop alarms and devices, as you are about to see. After naming it, click Save & Close to
save your changes.

Precise Vision - Layout Background lmage Mainterance

Addbess Display Thieshedt [ 10 % Laot Update (2B 000
Zoom Lol [ 2 Mt Zoom | TI0 % Uetated B [
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See Your Floor Plan

Your Floor Plan (Background) is now ready for customization. Any time you are ready to work on it, click the dropdown
and find the file you created, then click on the “Select” button to bring it up for work.

Precise Yision - Layout Background Image Maintenance

Name: CurrertZoom: 100%  Device Size: | 113 [ Precise

MRI Building

=L Ultrasound |
i

Angiography

.f_IJ. ﬂl fallpe Nursery
Cardiac,
=
[ 7
Newborn
Intensive
Care Unit
Main Hospital Main Lobby,
First Floor K . : . : |
N o O 7 ‘ T
Auditoriun]

i

0
d

P ‘ Ny

Address Display Threshold: [ 500 % Last Update: [07/10/08 2245 Name: [Hospital 15t Floot Frint M
Zoom Levels: [ 2 Masimum Zoom:[ 1200 %  Updated By: [DJH Ehangagackg,md‘ Cancel Edis | eaie ki Ciose ]
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Insert Devices

If you have devices in your database that have not been placed on a floor plan, you can position them quickly and
easily. Simply right-click on a blank area of your floor plan and select “Insert Device.”

Ackivess Disghoy Timaobokd | 505 Lot Upelotm JETNET0 2245 e [V T Pl Bl

oo Lawale |7 M Zoom | 130 & ipdated By (R0

You will see a pop-up list of every device in your system that hasn’t been placed on a floor plan. Highlight any device in
the list, and its description will appear in the bottom window. You will also notice that the total number of unplaced
devices is noted at the bottom of the screen.

="z Unplaced Devices - Drag and Drop . |
Device Type Panel Address

Precize Yision Sugtem b anitar -
PullS tationdlarm Parnel 001 1-001 —
SmokeSenzordlarm Parnel 001 1-002

SmokeSenzordlarm Parnel 001 1-003

HeatDetector Parnel 001 1-004

SmokeSensondlarm Panel 001 1-005

PullS tationdlarm Parnel 001 1-006

SmokeSenzordlarm Parnel 001 1-033

SmokeSenzordlarm Parnel 001 1-034

PullS tationdlarm Parnel 001 1-035

HeatDetector Parnel 001 1-036

SmokeSenzordlarm Parnel 001 1-037

PullStationdlarm Panel 001 1-038

SmokeSenzordlarm Parnel 001 1-033

SmokeSensondlarm Panel 001 1-040 Ll

There are 832 unplaced devices
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Drag and Drop Devices

Click and drag the item to its proper location on the image. As you drag the device line out of its place in the window, it
will turn into a small box.

Unplecrd vices - rag v Orep, ()

21
Thoe e 113 irdntd s
207
109
b Dlnpley Thveshend | 500 % Lot Upcotm [ET5TH 2208 W it 1 P Bt | oo
Toom Lol [ 5 Masimn Zoom | T30 % Upsotd Br [ Ourgs backgaand | Cancel ey Savn Clne

N [ | | | et oo THIX DweaSiw [ TH T Frocen

Unplaced Devices. - Orag and Drop. [5E]
Dyvea ke

1821
502
103
Addars Diaplay Theeshod | 500 % Last Update [E715T0 2 25 Vo [t 11 Flocs [
Toom Lavels [ 1 Masmn Toom [ 1300 % Uatated By 05 Oharge backgrund | Cancel (i Saww b Cline

Helpful Hint: As you drop devices into place, you do not need to worry about exact accuracy. You can always right-
click on a device to move it, change its size, or delete it.
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Zoom in to Edit

Click any area of the image and drag the automatic rectangle to zoom in on that portion of the image.

Tnion - Layout Heckground image Maintemance

MEE *h% L,,_J._J.‘LE‘JJ ] B
PP 19 FJE

o .-_f':[ b3 o =3
1 T2 4 b L - e
Main Hospital in Lookn o 1 b8 T I

[ENNEN|

]

First Floor

Addbat Dlnplay Thoeshokt | 50 % Last petotm

Toom Lol [T Masimn Toom | T30 % Updned B [ SpmiCine |

Edit Device Images

Zoomed in, you can see device images clearly. Right-click on any device image and you will see a pop-up menu. You
can use the pop-up menu to edit a device, delete it from the floor plan, or make a device transparent. To go quickly to
edit mode, you can also double-click on a device.

Preciw Vision - Layout Backpround image Malnitemance

N [ )| | | R P R

Pathology
Slide Storage
1530
Hal Bulk
1524 Storage
.] ADA Janitor ||| = 1528
i Office 1529
1531 2.023

p

2026 b
2-02%-
EVS 1203 |
= Sleep Apnea
A 1-049 1-048 | 1201
- i i i 7 Lo e P et | e |
Zoomlile [ MsmmZoon[TI0 T Uptsedy iE Owrgrbackgmind|  Concelfidn | Samicine |
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Change the Size of a Device Image

You may want to change the size of a device to make a floor plan more readable. Start by double-clicking on the image
of the device you want to change. When you are in the edit mode of a device, you will see four “handles” or “grips”
surrounding the device. You can grab one of the handles and drag in or out it to enlarge it or reduce the image.

Prwin Vision - Layout leckgroun Image Mainterance

N[ 0 | | s Zooes 1308 DwwenSow [ 113 1

Hail Bulk
1524 Storage
ADA Janitar 1528
Office 1529
1531 2023
-
o
-
2-101
-2026 <. 7
2-02%
EV.S. 120
Sleep Apnea
1-049 1-048

1201

Helpful Hint: When manually adjusting the size of an individual device as described above, USE CARE and click on
the “Selected Device” button at the bottom of the screen before you do so. If you do not select this first, then any
adjustment to that individual device, such as resizing it, will be transferred to ALL other devices on this background.

Make a Device Transparent

Choose “Transparent Background” if you want to see through the device image to the walls on the floor plan.
Transparent backgrounds are useful if you are placing a device in a small area, like a utility closet.

Precise Vision - Layout Hackground Image Mainterance

N[ J | | | s T 107 Diwcn St [ 39 T

- 2-049

Hail Bulk
1524 Storage

1528

D
2-026 5_ o5

EV.S. 1203
|-

Sleep Apnea
1201
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Move a Device to a New Location

You can move a device image to any location by double-clicking it and dragging it to a new location.

Prwein Vision - Layout Hackground Image Mainterance

Mae ] | | At Zooew 12005 Diwce Sew [ 161

Hall Bulk
1524 | Storage
ADA Janite 1528
Office 152¢
1531 _
|T.! = . 11 2-023
= N
__|
2-101 e
. i S P
2-026 5.005
EV.S 1203
Sleep Apnea
FE<® | 1-049——1-048 e
- T furg : .
N e o i a1

Move a Device to a Different Floor

If the image is on the wrong floor, click “Delete” to place it back on the list of items to be placed later.

Helpful Hint: If a device is deleted from the background, it will not be removed from the database until you specifically
remove it using the “System Device Maintenance” function in Configuration Manager. It will be added back to the list of
system devices you used when you placed it on this floor plan originally.

Prweiur Vision - Layout Heckground Image Mainterance

Mae| ] | | | At Zooes 12005 Divce Sew [ 181

Pathology

Slide Storage
1530
Hall Bulk
1524 Storage
ADA Janitor 3 1528
Office 1529
1534
| 2-023
& 1
K % »
2-026
2-025
[
EVS. 1203
Sleep Apnea
&5 1-049——1-048 e
[ - ; | L)
Adbwm Duaglay Thooheht | 5003 Lant Updats [TNST0 2245 Mame [Hoouptal 1 oor 2 | Heges
Zoomlmts [ 3 Mo Zocm | 7300 % Upmiby [0 Oworbatgmnt| Conitdn | Semicome |

Helpful Hint: By checking the “Devices” buttons on the bottom of the screen, you can choose to resize all of the
devices on the background, or only one. The size you set while for “All non-custom devices” is selected will be the
default when new devices are dropped onto the floor plan. By checking the “Sizing” buttons, you can choose your
anchor — either the edge or the center.
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Insert Labels
To insert labels on any background image, right-click a blank area and choose “Insert Label” from the pop-up menu. A

cursor will appear wherever you clicked. Type your desired text.

N | I | | o | e ] Do | omnomen d00% DiwceSiow [ TH T Poece

ey

£ g0, L

Main Hospital
First Floor

Addba Dlaplay Thoeshokt | 50 % Last petotm
Zoom Uil [ 2 Masme Zoom [ TI0 % Utited By

Copy Labels

The easiest way to add a new label is to copy an existing label — especially if you have already formatted your existing
labels with the font, size, and style you like best. Your new label will have the same properties as the original. To copy a
label, right-click it and select “Copy Label” from the pop-up menu. Once you have dropped a new label into its new
location, right-click on it. Choose “Edit Label” from the pop-up menu and change the text. You can also double-click on

a label to edit the text.

N | I 3] | et | 0 | ot o iy DiwwceSeow [T T Fcen

Main Hospital
First Floor

kb Dl Thoashokt | 500 % Lnst Ut
Toom Lol [ 7 Masiman Toom | T30 % Updned By
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Change Text

To change the text of any label, right-click on that label and select “Edit Label” from the pop-up menu.

First Floor

N
Al I
e Dlnplay Tiveshokt | 500 % Lot Upelotm [TNET0 2545 e [t 1 Pl Bt | Hojes |
Toomlowls [ 7 MismsuZoom [ TT0 Y Upawedfy fIH Ouwgnlschgant|  [rcelfdn | semitine |

Change the text of the label and hit the ENTER key on your keyboard.

First Floor al
N
al |L
ke Dlsplae Thoeshokt | 50 % Lot Upclotm [EFET0 2208 o [focapm 11 Pl Bt | e |
Zoom Ll [T M Zocm| THO Y Upsed B fiH Ouwgnlschgant|  [rcelfdn | semitine |
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Label Fonts, Styles, Colors, and Sizes

You can format your labels in any Windows font, style, color, or size. To change the appearance of a text label, right-
click on that label and choose “Label Properties” from the pop-up menu.

v Vision « Layout feckground image Maitiberance

SERRE ﬁgﬁ pLiL ]

Main Hosplte =

First Floor

Choose the font, style, size, and color you want. For this example, we have chosen Arial Bold, in black.

Faont: Font style: Size:
[Bold 17 | ok
Regular 2 ~
Arial Black — talic 9 | Cemce
()} Adal Namow 10
B Australian Sunrse Bold talic 11 ]
H Baby Knffy 12
¥ BankGothic Lt BT 14
W BankGothic Md BT [ # 16 bl
Effects Sample
[ Strkeout
[ Underdine Aa B beZZ
Color:
| Teal ~| | Serpt:
|Westem ﬂ
This is an OpenType font. This same font will be used on bath your
printer and your screen.

Helpful Hint: When you edit label properties, the changes you make will apply to any new labels you create until you
change the properties again.
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Move Labels

Once you have changed the font for your labels, you can move them around the floor plan. First, right-click on the label
you want to move. A pop-up menu will appear. Select “Move Label.”

1 L
1 [l B I R A [ S e L

fr———

i

e 3 - [ Wk
Main Hospital .~ LEi_i =2 Muain Loy T e

First Floor E-;gqg-}

kb Dl Thoashokt | 500 % Lnst Ut
o Ll |5 M Toom | T30 % i Owgrbaigant]  [woifdn | tewi

Drag and Drop Labels into Place

The label you selected will be surrounded by a box. Grab the label with your mouse, drag it to a new location, and drop
it into place.

N[

AR
{14,
pal R
Lj ELI

23

T T ﬁ‘{r
£ b

INEnm
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R

Main Hospital )
First Floor

ke Displae Thosshot | 500 % Last Upclat
Toom Uil [ 1 Masmme Zoom | TI0 % Uiated By
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Show All Labels

When you start zooming in to work on floor plans, you will probably notice that you can’t see any labels. Precise Vision
is designed to hide full-size labels when you zoom in. If the labels were enlarged along with the rest of the floor plan,
they would look huge. Likewise, when you look at an entire floor plan, details like room numbers are usually too small to
read — but when you zoom in, you'll notice that there is plenty of space to add additional information such as room
names and numbers. As you work with background images, you will be able to place a separate set of labels for each
zoom level. Most users establish two sets: one for full screen, and one for maximum zoom.

To see every set of labels on your floor plan, right-click anywhere on the floor and select “Show All Labels.”

Helpful Hint: Remember that when you mouse over a device, you will automatically see its panel, its address number,
and its description appear. As a result, you might choose to rely more on that information and use fewer labels on your
floor plan.
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Change Label Thresholds

By setting label thresholds for each floor plan, you can make large labels disappear when you zoom in, and add
smaller, more detailed labels for close-up viewing.

Precise Vision - Layoot Backgrosnd Inage Maistenance

B o | | | Cumert Zowwe 12007 Divca Siom [ 157 I Precim

1-115

Mewbom
ntensive ~_|

Care Unit

Set Zoom Thresholds

You can choose any zoom threshold between 100 percent and 3300 percent. Most people choose a zoom of 100
percent to 200 percent for large area labels, and 200 percent to 500 percent for smaller, detail labels that show when
the floor plan is zoomed in the first time. Set thresholds from 500 to 3300 percent for the second-level zoom. This zoom
threshold means the label will not appear on the background until someone has “Zoomed In” and enlarged the view by

this percentage.
Label Thresholds

Winimum Zaom Threshold: 200 %
b aximum Zoom Threshold: 1500 %

O \% Cancel
a

Helpful Hint: Feel free to experiment with your label thresholds, and find the parameters that look best on your
background maps and floor plans. You can use the “Zoom Test” and “Show All Labels” functions shown on the next
pages to check your results.
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Zoom to Test Your Label Thresholds

Look at the “Current Zoom” indicator on the top right corner of the screen that says, “Current Zoom: 100%.”

Whenever

you zoom in on any area, the indicator will show how much the picture is enlarged. When you see the same floor plan
in System Watch, you will be able to click a “Zoom In” button to enlarge the image. You can use the fields at the bottom
of the screen to customize that “Zoom In” function.

Prwciui Vision « Layout flsckground bmage Mainbemance

b, thl_ :
fF%JF*T EL;_

Main Hospital
First Floor

e The “Address Display Threshold” field, which in this case is set to 200 percent, means that address labels will not
begin to appear until the System Watch user zooms in to at least 200 percent.

e The “Zoom Levels” field determines the number of times a user must click the “Zoom In” button to reach maximum

zoom.

e The “Maximum Zoom” field represents the maximum percentage that an end user can zoom in on a floor plan.

To see the effect your changes in any field make for the end user, right-click on the floor plan. Select “Zoom Test,” and

you can toggle between the setup screen and the System Watch screen’s preset zooms.
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Add a Group Background Image

You can add a group background image so that you can see when any device in a group goes into trouble or alarm.
Start by opening Configuration Manager. From the “Maintenance” drop-down menu, select “Group Background
Images.”

¥ Precise ¥ision - Configuration Manager ¥3.1.7 - i T1 Y ] 1

Maintenance  Setup  Test  Database Help

Layout Background Image

Group Background Image
Zone Background Image k

Device Tvpes

Device State/Images
Swstem Groups

System Zones

Device Action Messages

GuickRestore Deyice List
Tgnoted Deyice List

Exit

The “Group Background Image Maintenance” window will fill your screen. Click “Import.”

Precise Vision - Group Background Image Maintenance

Name:| j ﬁelect| 1mporl{§Egport| Dglete| Done |

Find the image you want to use. (It must be either a WMF or a JPEG.) In this instance, we’re going to find an aerial view
of Sample Company’s site. Click “Open” to import the image.

Select image file
Loak in: | \_) Background Images j I'j( ,
E @ cg-r.wmf
":F google earth image. wm
My Recent k
Documents @ bmt. wmf
7:‘_ @ cg-Lwmf
@ cg-2.wmf
Desktop @ cg-3.wmf
: @ cg-4.wmf
"./' @ cg-5.wmf
-5.wmf
My Documents % EE ) :zf
— @cg-ﬁ.wmf
= @ cg-bmt.wmf
My Computer
‘:‘] File name: |google earth image wmf j Open |
.
My Metwore  Files of type: |‘ﬂ.|'ind0ws Metafiles [ wmf) j Cancel
Flaces
™ Open as read-only
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Give your new background image a name. (We are calling it “Site Map.”) Right-click anywhere on the image and choose
“Insert Group.”

| Gt oo 105 DeweaSion [ 75 [ Preces

-r'v"l'! A

;’:'i:- g

kiboss Disghoy Thwasbold | 100 % Lot Update [127
Zoom Lowsk [ 7 M Zson| T % UpdiedBe [

A “Precise Vision Group Selection” window will appear. Highlight the group you are working with, and start sliding it out
of the window. As you move the line out of the selection box, it will turn into a colored box. Drag it into position on the
background image and drop it into place.

N e |00 | Cumart Zoowe 1308 DewcaSin [ 75 1 Procen

* 3"7'!! I

.’;'u----ng
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You can click and drag anywhere on the background image to zoom in. To adjust the size of the box double-click on it
or right-click on that box and select “Edit Group.” When you are done, click “Update.”

fon

i
ok Corimt
derriegll WS P50

Helpful Hint: Compare your own “Current Zoom” at the top of the screen to the “Maximum Zoom” listed at the bottom of
the screen. If your picture is still relatively clear — like this one is — you should modify your “Maximum Zoom.” In this
case, we will change the “Maximum Zoom” setting from 3300 percent to 400 percent.
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Add Background Notes

When you are setting up background maps and floor plans, you can add background notes for future reference. Just
click the “Notes” button at the bottom of the “Layout Background” screen.

Ui | Cumert Zow t008 Dewcaion [ 75 T

EHTITTTTITVTVITCUN.

T e T _g:._..__i-u*.'[t\
— i B

oo Lawale |7 Mt Zoon] 0% ndated by | " [

We recommend that you note the source of your background image, its current folder and file location, and any other
information you might need later, just in case you need to revise a background map or floor plan. The comments you
enter in background notes will not appear elsewhere in your Precise Vision system; they are strictly for your own
reference.

Background Motes

This iz the front wigw from Broadway of St Mam's General Hospital.
Fire Command Center iz located inzide main front entrance to the left .. past reception.

Thig picture taken February 22, 2011

Ok | LCancel |
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Background Map and Floor Plan Checklist

Here is a list of things to double-check once you have finished setting up background maps and floor plans.

0 Make sure that your organization’s name is spelled and capitalized correctly.

o Double-check street addresses; make sure that they are complete and correct.

o To avoid confusion, spell out any abbreviations. Use “Street,” for example, not “St.”

0 Include each building’s full name. If your staff people or local residents use any other names or nicknames for some
buildings — such as the “Old Gym,” for example — include them in addition to the official name.

0 Orient each map or floor plan with north at the top. Use a compass rose to point to north, south, east, and west.

0 Use large labels for major building areas, such as “North Wing” or “Intensive Care Unit.”

0 Use smaller labels for more specific building areas — typically, room numbers or office names, such as
“Engineering” or “Supply Room.”

o Double-check the readability of your labels and addresses at various zoom levels.

0 Check all devices using Configuration Reports, which will list every device. The left column of the printout includes
the name of every device. The right column will list the name of each device’'s background. If that field is blank, it
means the device is not placed on a floor plan.

0 One other tip: You can also use Configuration Reports to tell if you've put a device on the correct floor. If all the
devices are listed as being on the first floor, but in the middle of the list one is alone on the third floor, double-check
it. Device addresses are sequential, and they are usually grouped by floor.

o0 Putyour initials in the “Updated by” field.
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Tricks of the Trade: How We Make Backgrounds for Our Customers

(= [3]X| 38 AutoCAD Text Window - C:\CGApplianceldrawings\genHospitalNew\bmt.dwg =3
Edit

Comnand: *_layer
Conmand: visvres

Do you want fast zooms? [Yes/Ho] <¥>:
Enter circle zoon percent {1-20000) <20000>
Connand: vievres

Do you want fast zooms? [Yes/Ho] <¥>:

Enter circle zoon percent {1-20000) <20000>
Comnand: view

Comnand : _esport

Select objects: all

4609 found

Select obiects

Comnand :

If you have AutoCAD software, it's easy to save CAD files as Windows metafiles for your Precise Vision system. Just
make sure AutoCAD is open and running on your computer, and open your CAD drawing file (DWG). Open the “File”
drop-down menu, click “Export,” and locate the folder on your hard drive. By default, your new file will be listed in the
same folder, with the same name, and a WMF extension. Click “Save.” You will be asked to “Select Objects.” Click on
the entities or window around the drawing to select everything you want to include in your WMF. Click “Enter” and
AutoCAD will save the file as a WMF.

At Fike, we go through a few extra steps when we convert our customers’ background maps and floor plans to WMFs.
First, we usually change the colors — because it's not uncommon for architects’ doors and windows to be red, yellow,
and bright blue, which detract from locating alarms in Precise Vision. We usually change walls to Windows Color 132
(cyan), and we change doors, stairways, and fixtures to Windows Color 8 (a dark gray).

We use the command “VIEWRES” and set AutoCAD for fast zooms, to make sure that the finished WMF will be the
highest possible quality when Precise Vision users zoom in. We set the resolution value to its maximum of 20,000.
Otherwise, when users zoom in on curved lines, they see jagged edges, and circles actually look more like stop signs.

We also spend adjust the visible area of the WMF. We frame the image on screen to make it more aesthetically
pleasing, and to create a size that we can duplicate exactly if we need to revise the floor plan later. We like to see space
evenly distributed around all four sides, with enough space on the floor plan itself for labels and addresses. Then we
zoom in on that rectangle and adjust the size of the edit window to move the border to the very outside edge of the
screen, so it almost disappears from view. Then we select the visible image and save it as a WMF.
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Chapter 11: Setting Up Ports and Panels

With Precise Vision, you can monitor a single alarm panel or an entire
network of controls. Precise Vision will connect to them all. This chapter will
show you how to configure your Precise Vision system to recognize and
receive data from the panels on your site.
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Port and Panel Basics

In order for Precise Vision to receive information about alarms and devices on your site, you will need to connect your
alarm panels to your Precise Vision computer. In fact, with Precise Vision you can actually monitor an entire network of
control panels through a single COM port. Alarm panels and your Precise Vision computer share common languages:
RS485 and RS232 data. Precise Vision translates that data into plain English, and displays it on color-coded lists,
graphic images, and maps and floor plans. You can hard wire your panels directly to your Precise Vision computer via
RS485 or RS232 MIM connection.

In Fike Alarm systems, every device has a panel loop and address number: 1-001, 1-002, or 1-003, for example. If your
facility has three alarm panels on site — three nodes, in other words — each node might assign those same three
numbers to three separate devices. Ultimately, you could have several devices that are all assigned the same loop and
address. Precise Vision eliminates the confusion by combining panel node numbers and addresses, so no two devices
have the same exact address.

Configure Panels for your Site

You will start the Precise Vision connection process by entering information about the types of panels on your site, and
then specifying information about each panel in the system. If, for example, your facility has three panels — all of the
same make and model — you will need to create three system panels with one panel type.

Start by opening Configuration Manager. Go to the “Setup” drop-down menu and click on “System Panels.”

7§ Precise Vision - Configuration Manager v3.1.7 - ComarkD' -1O] x|

Maintenance | Setup Test Database  Help

General Swstem Information

Passwords

Parel Types

Swskem COM Ports !

SMTF Mail Settings

Swskem Devices

Configuration Reports
Ackivity Log Reparts
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Select a Panel

The “System Panel Maintenance” window will open.

System Panel Maintenance il

Panel 1D j | ﬁelectl Add | Qeletel Dare |
Precise Yision ]

In the Panel ID drop down list, you will see only one default panel, Precise Vision. That needs to stay as a type of
Panel. But in order to receive data from a fire panel, we must add that panel here first. In this example, we will configure
a fire alarm panel....so first we need click on thdd

System Panel Maintenance ll
PahE||DZ|<Unspecified> j §elect| Add I Qeletel Dane |

Fanel 1D: IkUnspecified>

Dezcription: |<New Systern Panel:

M arufacturentModel: I j

Pazzword: I
Ok LCancel |

You will see several blank fields to customize. Simply replace the bracketed text with the same names you used to
overwrite the existing default panels. Enter a Panel ID for the panel, such as “001”. Then enter a longer, expanded
description after each ID. The information you enter will be displayed on the System Watch screen, so it should make
sense to your end users. Be specific, and use a name that everyone on your staff will recognize: “Sample Company
Warehouse,” for example, as opposed to a more generic “Building A.” Then choose from the drop-down list of
Manufacturer/Model to choose the correct panel. The options you should see are shown below.

System Panel Maintenance 5[

PaneIID:|<Unspecified> j ﬁelectl Add | Qelelel Dgnel

Parel [D: |Panel 001

Description: ISampIe Company "W arehouse

Marutacturer/Model: |Fike / CyberCat j

Fike / Cheetah
| Fike Alaim Systems / Yision

LCancel |

Pazzword:

For manufacturer and model, select “Fike / CyberCat” and then click | Ok
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If you need to add more panels, click on _#dd | and repeat the steps we just followed, including entering a Panel ID,
giving an understandable description name to the panel, and choosing the appropriate type of panel from the drop down
list.

System Panel Maintenance il

Pane! I0: [T ~ | [ ccect | add | Delete | Done |

When completed adding all the panels on your system, you can any of them now from the Panel ID dropdown
list to edit them at any time you need to.

System Panel Maintenance il

Panel ID:[Parel 006 =] [select | add | Dekete | Dore |

Precize Wision
Panel 001
Panel 002
Fanel 003
Panel 004

After the last new panel type has been added to the system, click on Dane |

Helpful Hint: The Panel ID does not have to match the messages that the control panel sends. The Panel ID you enter
on this screen will simply be displayed to System Watch users. If you have two networks of panels connected to one
Precise Vision computer, for example, the first network might connect three panels: “001,” “002,” and “003.” You might
want to call the panels on the second network “004,” “005,” and “006.”
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Add Additional Panels with Pseudo Points

Some control panels have uniqgue messages, such as low-battery warnings, that don't follow the normal device-address
format. If you want to include them in your Precise Vision system, you will need to create an address, or pseudo point,
that can be assigned to each device. Then you will be able to locate those devices on a background map or floor plan.
(If your control panel was listed in the drop-down “Manufacturer/Model” list, you can skip the next few pages and move
on to System COM Ports.) Start by opening Configuration Manager. Go to the “Setup” drop-down menu and click on
“Panel Types.”

¥ Precise ¥ision - Configuration Manager ¥3.1.7 - Ci omal 1ol x|

Maintenance SBtLIp. Test Database Help

General System Information

Passwords

System Panels !

Swystermn COM Paorks
SMTP Mail Settings

Swstem Devices

Configuration Reporks
Ackivity Log Reporks

Use Pre-Set Panel Types

Use the drop-down menu to view a list of pre-set panel types. If your panel is not listed, click = add

Panel Output Message Setup

Mfg/odel ﬂ:|FikeAIarm Systems/CyberCat j | Select | Add | Dglete| Done |

Fike/Cheetah Classic

Enter a name and model number for your panel type. The name and model you type in are not fields that need to match
anything specific; they are strictly for your own reference.

Panel Output Message Setup ﬁ|

Mia/Madel # =] | | | |
Model Mo.: |CyberCat

Message Mapped Devices

Mezzage Start Device Addresz

<Device Add

Add

Delete

<Meszsage Starty <Device Addresss

Meszage Mapped Device States

Message Start Device State

Panel Restored MORMAL Add

— Delete

Panel Trouble | TROUELE |

Message Mapping is ignored if the System Type is "Channel Application”

o |
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Assign Messages to Addresses

Next, assign the unique messages to addresses. Use the edit boxes in the center of the window.

Panel Output Message Setup @

Mig/Madel #: | |

Manufacturer: |Fike

Meszage Mapped Devices

Message Start

| 24 | peeee] |
Model Mo.; |CyberCat

Device Address

<Device Address>

Message Mapped Device States

Message Start

Panel Restored

<Device Address»

Device State

HORMAL

Panel Trouble

| TROUELE ~|

Meszage M apping iz ignored if the System Type i '"Channel Application’

o

Add

Delete

Add

Delete

Helpful Hint: To test your address assignments, run System Monitor and make the panel report the message by
activating the event. For example, if you have mapped the phrase “low battery” to a new address called “BATTERY,” try
disconnecting the battery while System Monitor is running. A new pseudo device with the address “BATTERY” will be
automatically added to the database, and it should appear in the System Watch list.

Simply click on the <Message Start> and <Device Address> lines to highlight them, and type in your new text.

— Message Mapped Devices

Meszage Start

Tupe in the first words the panel reports .

Device Address

Enter the address ...

IType in the first words the panel reparts ..

Enter the address ...

After the pseudo device is automatically created in the database, assign a device type, description, and any other
information you would like to include in the System Devices list to further clarify the event. You may also want to drop

an icon of that device onto your background floor plan.

Click _&4d  to continue adding psuedo points. Click _Per= | when you are through.
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Delete Unused Panels

If you do not have a particular system panel on your site, delete it. Get the Panel ID of the panel you wish to eliminate,
and press |{[i

Panel ID: [00 =l §e|ect| field

You will be asked to confirm the deletion. Click to delete.

Confirm System Panel Del ]

\_?/II Delete the selected system panel?

Yes Mo |

Helpful Hint: If you delete a system panel, you will wipe out Precise Vision’ record of any devices that were associated
with that panel. The devices themselves will remain in the database until you manually associate their addresses with a
panel or delete them. However, you should only delete a panel if you also intend to delete the associated devices — as
when you remove a sample panel from the default database, or if you are installing a new replacement panel with a new
series of device addresses.

You can modify, add, or remove panels at any time. You don’t need to set up your entire system all at once.

When you are finished setting up the panels on your site, click _Pane

x|
Fanel 1D | | Select I Add I Delete | Done I
Rev. 2, 04/11 Precise Vision User’s Guide 109

P/N 06-468




. =l
Chapter 11: Setting Up Ports and Panels Ike

System COM Ports

A system COM port is the physical connection, or plug, at the back of your computer that will receive alarm data from
your control panels. System COM ports communicate via RS485 or RS232 protocol. You will need to tell Precise Vision
which COM port you are using, and how to interpret messages that come in from the panel. Start by opening
Configuration Manager. Go to the “Setup” drop-down menu and click on “System COM Ports.”

¥ Precise ¥ision - Configuration Manager ¥3.1.7 - C =10 x|

Mainkenance | Setup Test Databass Help

General Svstem Information

Passwords

Panel Types
System Panels

System COM Paorks

SMTF Mail 3ettings

Swstem Devices

Configuration Repaorts
Ackivity Log Reporks

The Panel Monitor Setup screen will open. You can add, edit or delete COM ports here. The fields at right will display
the port’s parameters: data rate, data bits, parity, and stop bits. You can edit them to match the COM ports you will use.
For connection to Cheetah Xi or CyberCat, those settings should be Data Rate = 9600, Parity = None, Data Bits = 8
and Stop Bits = 2.

Panel Monitor Setup ) x|
— Port Setting:
Port 1D | i | System Type ‘ Pt 1D: [COMT: =
96 g Fike CyberCat i :
Data Rate: |SBDD 'i
Parity: |None 'l
Data Bits: |8 'l
Stop Bits: |2 Yl
System Type: IFike CyberCat _'J
iz Sustem Panel Node Mapping |
Add Port | Bemaove Port | Done | ¥ Supervise MIM

You can use the drop-down Port ID list to select any COM port in your system, from 1 to 99.

Panel Monitor Setup ] x|

— Part Setting:
| Spstem Type ‘ l—
Fort ID: | COB1: '
Fike CyberCat B J

Part 1D |
COM1: 9E00M.22  |FkeCyberCat [ e

LD

[ Comz
Data Rate: COMT:
e |COM4:

Parity: COME:
Data Bits: | COME:
COM7:

Stop Bits: [CORE:
Sustem Type: |Fike CyberCat _'J
== Syztem Panel Mode Mapping |
Add Part Remove Port Done ¥ Supervise Mib
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Use the drop-down “System Type” list to select the system type you will connect to your COM port.

Panel Monitor Setup |
— Port Settings
|::|: :: 5O 59‘“"8 l ke CyberCat — ‘ e ICDM1: :lv
D ata Rate: m
Parity: m
Diata Bits: m
Stop Bits: m
Syztem Type: IFike CyberCat _'J
=

Add Part Remove Port Done W Supervize Mk 4

IMPORTANT NOTE: If using the UL Command and Control Version of Precise, it must be connected to a Multi-
Interface Module (MIM) to communicate with the panel. If using this option, you MUST check the Supervise MIM Box. s

If the Precise Vision station is connected to the Fire Alarm control panel via a Multi-Interface Module (MIM), the
‘Supervise MIM’ must be checked to enable MIM supervision.

If using UL Command and Control functions only one COM port is allowed with UL864 controls. If you try to add a
second COM port the following message will appear.

Configuration Manager il

Only one COM port is allowed with ULE64 controls,

Once you have selected your system type, click |; System Panel Mode Mapping

Helpful Hint: Firmware 5.0 and newer CyberCat and Cheetah Xi systems allow the peripheral circuit Data Rate to be
increased from 9,600 bps to 38,400 bps.

If using a Multi-Interface Module with Firmware version 4.1 or newer, the data rate on the Precise Computer MUST be
set to 38,400 bps. 9,600 bps is no longer an option with 4.1 firmware in the MIM.
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A new setup screen will open, so you can list the panels that will send information to the COM port. The default
“Graphics System” will show up as Node ID 0. LEAVE that panel. It is needed to operate correctly.

x
Part 1D IEDI\-‘H—
— Port Modes
Mode ID . : Syztem Fanel | Naode D- Iui

System Panel: IGraphiCS System j

fidd Hode Done

Since none of the Fire Control Panels which will be connected here are showing up, click on _tddlede | 15 add a panel.

x
Port ID:ICDM'I:
— Port Nodes
Mode [0 | Syztem Panel | Made |0 IF
i Graphics System - ’

Syztem Panel; I j

Remove MNode Done

Then we begin by entering the new panel Node ID, which should be 1. It is best to have the network ID number without
any leading Zeros. So in this case, our Panel ID of 001 will become Node ID 1. We will then choose the System Panel
from our dropdown list of all panels we had previously added to the system.

x
Part ID:ICDM'I:
— Part Node
Mode 1D | Syztem Panel Nade IO I.I—
0 Graphics System -
Syztem Panel: j
Graphics Syzstem

S amnle Company b arehouse
Sample Carmpary Admin Building
Sample Compary Security Building

Add Mode Bemove Hode Done

Helpful Hint: Node ID is NOT the same as panel ID. These should be kept as single digits and Node 0 should NOT be
removed. For example....Panel 001 could be Node ID 1, not 001. Panels added can be any Node to any panel address,
but they should be numbered in order by Node IDs....that means if you have 4 panels to add, you end up with 5 since
Node O for the graphics system must stay, then you will end up with Node IDs of 1, 2, 3 and 4.....in order.
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With the panel selection made, we will have this COM port setup so Precise Vision knows the information for this panel
will be coming in through COM 1 of our computer, and the screen will look like this below.

If this is a networked system and there are more than just panel ID 001 reporting in through this COM Port, click on

x|

Port 10: JCOkM1:
r— Port Mode:
Mode D | : Syztem Panel Made ID: I.I—
0 [Graphics System i
5 ample Company W arshause I C N = ample Company W arehouse
Add Mode Bemove Node Lone

eddhed= | and repeat the steps for adding additional panels connected to COM 1.

System Monitor Port Setup

x|

I MNode 1D |3

Syatem Panel:

Sample Company S ecurity Buildiriid

Port [T |COM1:
r— Part Nodes
Mode D | System Fanel
i} Graphics System -
1 Sample Company warshouze
2 Sample Company Adrin Building
Sample Company S ecurity Building
Add Node Bemove Mode | LDone |

When all nodes (panels) that connect to this COM port have been added, click on ﬂ
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Chapter 12: Connecting Ports and Panels

Up until this point, you have been configuring Precise Vision software for the big moment when
you actually connect your alarm panels to the COM ports on your Precise Vision computer.
We have worked with hundreds of Precise Vision installations, and we are happy to give you
our advice about the hardware and peripherals you will use to link ports and panels. This

chapter will show you how to get connected.

Rev. 2, 04/11 Precise Vision User’s Guide 115
P/N 06-468



. =l
Chapter 12: Connecting Ports and Panels FI ke

RS232 COM Port Connections

COM ports, also known as serial ports, are one of the most basic ways to get data into and out of a computer. COM
ports are the “plug ins” that let you attach devices, like modems and printers, to your computer. COM ports are usually
nine-pin ports that look like this:

O

Data Carrier Detect
Receive Data (Rx Data)
Transmit Data [Ty Data)
Data Terminal Ready

Data Set Ready &

Request to Send 7
Clear to Send 8
Ring Indicator 9

Signal Ground

KI""""-----._.ﬂ

Q

Typical for COM1, COM2, and COM3 RS232 ports on
wall-mounted touch screen computer

Note: If Cheetah Xi or CyberCat control panels are networked together, the events from the panel are transmitted
across the network so one connection to any panel on the network will transmit all events to Precise.

If connecting to Cheetah Classic panels networked together, in order to get the panel events (such as battery troubles,
ground fault, loop shorts, etc) to Precise, each panel will require a separate connection from the panel to the Precise
computer.
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RS232 COM Port Connections to CyberCat / Cheetah Xi

For RS232 applications that DO NOT use command and control functions, you will pick up the panel information being
transmitted off of P6 (Peripheral Bus) and tie into a RS232 Com Port on your computer. If wiring from panel to the
computer COM Port. To do this, obviously the protocol must be converted from RS485 on the control panel to RS232 to
a normal computer COM port. Many RS485 to RS232 converters can ultimately cause ground faults on the panel. Also,
many computers may not have enough COM ports, or in some cases, NO COM ports at all. In either case, the best
adapter we have found is Fike P/N 13-0190 which convert the RS485 from the panel directly to USB to plug into the
computer running Precise.

The diagram below illustrates how to connect the CyberCat / Cheetah Xi panel to the Precise Computer.

R5485

»—-—-.»—-.;-.,—-.,E
 + [

CyberCat Panel ~ 213
LTo<m
0Q0A

© 0O Sreg

DACT SHLD  Peripherals
(485} 4+ -

Fike P/N 13-0190

13-0190 Switch Settings

RS-422 X | RS-485
Echo ON X | Echo OFF .

2 Wire T X > Wire Precise Touch

4 Wire | X 2 Wire Computer 5B Pon

Note: When setting up the 13-0190 converter, you will use Lantronix Device Installer software to set up the parameters.
During this configuration, the device MUST be set up as a 4-Wire device, even though you are only using the two
Receive wires, and not the Transmit wires.. If set up as 2-wire, it will not work as those two wires are set up as Full
Duplex and there is not communication back to the panel. THIS CONNECTION IS FOR MONITORING ONLY. IT WILL
NOT ALLOW ANY COMMAND AND CONTROL FUNCTIONS FROM COMPUTER TO CONTROL PANEL.

Helpful Hint: When testing for communication, the LEDs will not flash until communication is actually connected. This
means it has to be connected to the computer first, and System Monitor must be running. Otherwise, the panel has
nothing to communicate with, and no data transfer will happen to cause LEDs to flash.
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RS485 COM Port Connections to CyberCat / Cheetah Xi

Fike’'s Touch Screen computer is equipped with an RS485 (COM4) port that allows the computer to be connected
directly to the CyberCat / Cheetah Xi panel's RS485 peripheral bus. You only need two wires: a transmit (+) and a
transmit (-) wire running from the CyberCat / Cheetah Xi panel’'s RS485 connections to the Precise Vision computer’s
receive (+) and (-) pins. RS485 is polarity sensitive, do not connect (+) to (-). The diagram below illustrates connecting
the RS485 (COM4) port on the Fike Alarm Systems Touch Screen computer to the host control panel. This method of
connecting the Precise Vision computer to the host control panel is UL listed for annunciation purposes only
and can NOT be used if command and control functions are required.

Installation Note: Your Precise Vision computer may be located up to 4,000 feet (1,219 m) away from
the host control panel using 24 AWG twisted copper wire for RS485 communication.

Receive Data (-) —

~
3 4 5
® (] (]
.. O
8 9
- J

Receive Data (+) —

COM4 RS485 port on Fike wall-mounted

touch screen computer
CyberCat / Cheetah Xi

Control Panel

© 00O

DACT SHLD Peripherals
(485) + -

Terminal P6

Touch-Screen Computer Power Supply Connections

Fike's touch screen and desktop PCs must receive their operating power from a 24 Volt regulated, battery backed,
power-limited power supply listed for Fire Protective Signaling Use. The power supply must be capable of supplying 3
amps if connected to the Fike touchscreen PC or 5 amps if connected to the Fike desktop PC.
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RS232 Port Connections to Multi-Interface Module

For RS232 applications that require command and control functions, you must install Fike’s Multi-Interface Module
(MIM), P/N 10-2583 to provide the required communication and supervision between the host control panel and the
Touch Screen computer. The diagram below illustrates how to connect the RS232 COM ports on the Fike Alarm
Systems Touch Screen computer to the MIM. This method of connecting the Precise Vision computer to the host
control panel is UL listed for annunciation, as well as command and control purposes.

Signal Ground (Common -)

Data Terminal Ready (Supervision +)

Transmit Data (+) -<—

Receive Data (-) —
4 )
2) 3
: ddds
Ol L O
6 8 9
\_ J

Serial Cable —
(P/N 10-1874A)

COM1 - 3, RS232 ports on wall-
mounted touch screen computer

Multi-Interface Module

P5

The RS232 serial cable (P/N 10-1874A) provides the required DB9 to RJ11 connectors for interfacing the computer to
the MIM. The serial cable is purchased separately from the MIM.

Critical Installation Note: When using the RS232 connection, the Precise Vision computer must be installed in the
same room as the MIM and within 20 ft. (6.1 m) of the MIM. The RS232 interface cable (P/N 10-1874A) must be
installed in conduit. Refer to Fike document 06-367 “Multi-Interface Module Installation and Operating Instructions” for
further details about interfacing the Precise Vision computer with the MIM.
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Ethernet Connections from CyberCat / Cheetah Xi to Precise

The other option for monitoring CyberCat / Cheetah Xi panels by Precise involves transmitting the control panel data to
the company Ethernet system. If the control panel data were transmitted onto that company Ethernet, then any
computer that connects to that Ethernet could be set up to access that data and Precise could be loaded onto that
computer.

The first part involves taking the RS485 data and making it available on the Ethernet. This is done by attaching a Device
Server onto the control panel Rs485. The device we use is the Fike P/N 02-12206 Device Server along with Fike P/N
02-12214 Terminal Adapter. (Adapter not required if you want to build your own DB25 to RS485 converter cable)

02-12206 Device Server 02-12214 Terminal Adapter

When setting up the Device server, you will use Lantronix Device Installer software, as it needs some setup and an
assigned IP address. The RS485 from the control panel will then land directly onto the terminals provided on the
Terminal Adapter and make the control panel information available on the company Ethernet. You will then have to
install Lantronix “ComPort Redirector” software on the Precise computer since Precise is expecting to see data
coming in on a valid COM Port. This software “tricks” the computer to recognize the Ethernet connection as a COM Port
for use with Precise.

The diagram below illustrates how to connect the CyberCat / Cheetah Xi panel to the Precise Computer

Etwmmat Cabls
RS Connstten

9-30 VDC
(I Us‘ed )

Note: The device server is supplied with a 120/240 VAC power DACT  SHD Peripherals

supply to supply the required power to module if the host panel is
NOT supplying the operating power. This is the little black wall plug
transformer type. Either source can be used.

(i85) 4

CyberCat / Cheetah XiP6
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Connect Ports and Panels

You can use practically any combination of cabling, network switches, and wireless networking devices to connect all of
the devices and panels on your site to your Precise Vision monitoring station.

For alarm systems other than Fike CyberCat, you might use commonly available RS232 cable to connect the COM
ports on your computer to the COM ports on your alarm panel. (The RS232 standard is one of the oldest data transfer
standards still applicable to computers today. It was renamed the "EIA232 Standard" in the early 1990's.)

RS232 cable is designed to run a maximum of 50 feet. In its most basic form, this is a twisted pair copper wire,
consisting of a common wire, a transmit wire, and a receive wire. The three wires work together to complete an
electrical circuit. The common wire is continuously connected. The transmit wire pulses to transmit a code. And the
receive wire receives any information that comes in from the transmit wire of another device.

A Typical Installation

Here is a prototypical installation that includes five alarm panels. One alarm panel is directly connected to a RS485
COM port. A second alarm panel is connected to the main computer with RS485 converters, to extend the connection
range. A third alarm panel uses a TCP/IP converter to exchange data over the building’s local area network. A two-node
network of alarm panels also connects to the LAN via TCP/IP protocol.

The system also employs Precise Vision hyperlinks to connect a closed-circuit video camera and HVAC building

controls.
CyberCat
: Camera Alarm Panel
/ CyberCat
A v
E ﬁ Building MNETWORK .-"ﬂ
Cnntrnl csass P T—
H I Network Switch -
Ethernet Hub TCPAP | Alarm Panel
I PEER ' wone 1] Generic
RS485 B
Router |+« [] - | |
————— ]
CyberCat -
R8s « | Alarm Panel
Generic
ElAZ232
e
TCPIP e
=
« | Alarm Panel
J—"5—1. ElA232
COM 2 RS485 |
Main Computer
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Chapter 13: Networking Precise Vision

Precise Vision users commonly install several Precise Vision stations throughout a facility.
When you set up a remote Precise Vision station, other users will be able monitor your alarm
system. They will see what you see — alarms, troubles, maps, and floor plans — and have
access to your sound files and closed-circuit video, too. They can even zoom in and out of
trouble spots, make notes for other operators, and set System Watch preferences to suit their
needs. This chapter will show you how to network your Precise Vision system, quickly and

easily, with readily available networking components.
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License Your Software

To install a remote copy of Precise Vision, you must have a multi-user license for the software. A single Precise Vision
license will work with one computer. A multiple license lets additional computers gain access to that main computer.
You can install Precise Vision on several machines, but it will only run simultaneously on the number of computers for
which you have a license. For network license information, call Precise Vision toll-free at (888) 628-FIKE (3453), or e-
mail Fike.firealarm@fike.com.

Helpful Hint: For more details on exact steps to license your software, refer to Appendix A in this manual.

Configure Your Main Computer for File Sharing

If you would like remote computers to access your Precise Vision system, you should configure your main Precise
Vision computer to allow file sharing.

To begin, go to the “Start” menu on your main Precise Vision computer and open the “Control Panel.” You'll see a pop-
up box that asks you to “Pick a category.” Choose “Network and Internet Connections.”

B- Control Panel

File Edit View Favorites Tools Help

OBack -\-I) L% pSearch [E“ Folders El-

Address E} Control Panel

E/ Control Panel & ‘ Pick a Category

E} Switch to Classic View
r_@ Appearance and Themes Q Printers and Other Hardware

See Also £ -

‘ Windows Update 7 ‘
@) Help and Support | Network and Internet Connections A

W

€ Other Control Panel
Options Connect to the Internet, create a home or small office
network, configure network settings to work from home, or .
o .0 T T TR change modem, phone, and Internet settings. 1Regional
| -

. ."..‘:.J) Sounds, Speech, and Audio Devices (= Accessibility Options

? Performance and Maintenance \7 Security Center
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On the next screen, click the “Network Setup Wizard” icon.

B Network and Internet Connections

File Edit View Favorites Tools Help

Qe - @ - ¥ Osewch [ rolders | [

adcress |G Network and Internet Connections

> Network and Internet Connections
See Also

g My Network Places

&) Printers and Other Pick a task“_

Hardware
@ Remote Desktop — - ntermet .
uporc our Internet connection
[ Phone and Modem Options B 2 —=ha
E\ Create a connection to the network at your workplace
Troubleshooters J [3) set up or change your home or small office network

[£) Home or Smal Office [3) Set up a wireless network for a home or small office
Networking —

[3) Intemet Explorer [3) Change Windows Firewall settings
@ Network Diagnostics

or pick a Control Panel icon

N &
* )] HP Wireless Assistant Internet Options

el
'5 Network Connections MNetwork Setup Wizard

e Launch the Network Setup Wizard

= Windows Firewall . Wireless etwork setup Wizara

The “Network Setup Wizard” will appear.

Click “Next” on the series of screens that appear.

When you come to the “Name your network” screen, you'll probably see that the default name is MSHOME. You'll need
to change it to the name that matches your Precise Vision network.

Network Setup Wizard
MName your network %

Mame your network by specifying a worigroup name below. All computers on your network
should have the same workgroup name.

Waorkgroup name: WISION
Examples: HOME or OFFICE %

[ <Back || MNet> | [ Cancel |

When you see a screen titled “File and Print Sharing,” choose “Turn on file and printer sharing” and click “Next.”
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Network Setup Wizard
File and printer sharing %

-
. 1) evenyone on your network. |t also gives everyone access to a shared printer f one is

What do you want to do?

(@) Tum on file and printer sharing

() Tum off file and printer sharing

Tuming on file and printer sharing makes the Shared Documents folder available ta

available.

[\\:'\l'indows Firewall will be configured to allow file and printer sharing on your network:.

Windows Firewall will block file and printer sharing on your network. i you cumently have
shared files or printers, they will no longer be shared

< Back ” Mexd > l[ Cancel

Exit the Network Setup Wizard.

Network Setup Wizard

You're almost done__. %

You need to run the Metwork Setup Wizard once on each of the computers on your

\:!2 network. To run the wizard on computers that are not running Windows XP, you can use
the Windows XP CD or a Network Setup Dishk.

What do you want to do?
(") Create a Network Setup Disk
(") Use the Metwork Setup Disk | already have

(") Use my Windows XP CD
(%) Just finish the wizard; | dent need ta run the wizand on other computers

%

Fike
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Right-click on the C:\Program Files\Fike Corporation\Precise Vision folder.

On the menu that pops up, click “Sharing.”

The “Share Name” will be filled in automatically as “PRECISE VISION,” just like the Precise Vision folder on your hard
drive. Make sure to click “Full” in the “Access Type” section, or network users will not be able to get database
information, and the remote Precise Vision system will not be fully operational.

General | Sharng | Customize

Precise Vision Properties

Local sharing and security

15 To share this folder with other users of this computer
:_)j only, drag it to the Shared Documents folder.

To make this folder and its subfolders private so that
only you have access, select the following check baox.

MNetwaork sharing and security

] To share this folder with both network users and other
i.;.i users of this computer, select the first check box below
= and type a share name.

Share this folder on the netwaork
Share name: | Precise Vision

Allow network users to change my files
Leam more about sharing and security.

L) Windows Firewall is configured to allow this folder to be shared
with other computers on the network.

View your Windows Firewall settings

OK H Cancsl H Apply ]
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Install Precise Vision on the Remote Computer

Now go to the remote Precise Vision computer and install Precise Vision software there. For specific details on installing
the software, see Chapter 1. Once Precise Vision is installed on the remote computer, you will see files like this in the
C:\ProgramFiles\Fike Corporation\Precise Vision folder:

@ Precise Yision - 10| x|
File Edit “iew Favorites Tools Help ‘ o
e Back - \__JJ - 'ﬁ' /.' ) Search u . Falders E' S| Folder Sync

Address I]j] C:\Program Files\Fike CorporationiPrecise Yision j d 5

e o L N = N ' R i R o 2

=l [ Program Files
[ Adobe Background; Device Images Mail Dispatch  Resources Sound Files  System Watkch

: i Logs
[T Analog Devices " ’ ?

(L) Answerwarks 4.0 [ E T
L) Apple Software Update @ I l i
I AukoCAD 2004 addressacki,,. AXTIPCQ.004 AXTIPCQ.O0B CADGRAP... CGACtRpt.exe CGCFgMar.exe

[ AutocAD 2010
I Autodesk,

T3 awoni LLC ; @_j S %

|5 B®E Electronics . L
o0g.001 CiGlog, 002 CGlog.MDE  CGMailDP.exe CGPrtCap.exe CGSbdActivi..

[C7 Beneton Movie SIF

I
L]
o

5 Beneton Software
[ Burn4Fres
51 Burn4Free Toolbar

5 Cadgraphics cgstdactivi,..  CGESysMon..., CGSysSim.exe CGSyswich,... datetimedc... LastSkatus...
5 Cikrize
5 CHLim ™ - -
[C5) Common Files ﬂ
Ji' COMERANT LED1 wal MFg. INT panelactivit... skrvicerepo... servicerepo... stateactivit...
[ Dell
[ DIF% o — —
ﬂ Digital Ling Detect
5 Fieldserver
= ]fl Fike Carparatian stdactiviby . rpt  SystemDev... systemdewi/.. systempan... svstempane... bypeactivity,..
|5 C-Lin

bk (L SR
1 ] 3 ]

|4

Since this remote computer will be sharing the information collected/in the main host computer, most of these files are
not needed. In fact on MOST remote computers, only the file CGSysWch.exe is required.

Helpful Hint: Generally speaking, remote users only need to access the System Watch program. However, remote
users can access Activity Reports and Configuration Manager, too. Simply point a shortcut on the remote to the
corresponding program on the main Precise Vision computer. Configuration Manager will allow one user at a time to
change the system.
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Depending on what you have will be accessing on your system from the remote computer, it is recommended to delete
all files EXCEPT those shown below. Under no circumstances should you delete CGSysWch.exe or else you will
not be able to access the system you have this remote monitor installed to watch. If you want to be able to run
reports from the remote computer, leave the CGActRpt.exe file.

% Precise Yision N ]
File Edit View Favorites Tools  Help | ;,"
O Back - \_) - ? /-. ) Search e Folders Elv 2 | Folder Sync

Address Iﬁ C:\Program Files\Fike CorporationiPrecise Vision j Ge

Folders x - e—
= [ Program Files ;I i _Aﬁ' ﬂl j

[ Adobe e CGaChgMgr . exe CGSysiwch,...
|2 Analog Devices
[T AnswerWarks 4.0
[ Apple Software Update
[ AuboCAD 2004
L AukoCaD 2010
[ Autadesk,
(5 axoni LLC
|51 B&E Electronics
|Z) Beneton Movie GIF
|5 Beneton Software
[ Burn4Free
[T Burn4Free Toolbar
[ Cadgraphics
L) Citri
(= C-Limee
(51 Comman Files
) COMEXANT
I Dell
T DIFY
|5 Digital Line Deteck
[T FieldServer
[= [ Fike Corporation
I C-Linx

I} Precise Yision -
. e e - ._..ﬁm.l. '_I

We deleted the other files because the fire control panel is physically connected to the host computer, and the remote
computer will SHARE that information and display on graphics here. The main database with all the floor plans, devices,
groups, zones, etc. is in the main host computer. The program called System Monitor is one we eliminated here, that is
the program that runs in the background on the host computer and collects the events that come from the control panel.
It is not needed here since this remote computer is not physically connected to a control panel. Therefore, since the
information is being gathered at the host computer, we need to tell this computer where to look to actually have those
events displayed on this remote computer also.

So to get this computer to look for, find and report those panel events, we have to tell it where that control panel data is
being captured. That is the main host computer. To set that up, you will open the program we call System Watch. (You
might want to make a shortcut to display this icon on your desktop for quicker access to start up.)

The icon looks like this in the Precise Vision Folder.

CESyswieh...,
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With System Watch open, click the “Setup” button on the lower left of the System Watch screen.

Pansi Condinion Denice Dezcripnon Tirma Typa Locamon r

TROUBLE CyberCat FACP 2 12730159 0000 PanelTrouble Go Daddy Panel#2  FACP W

TROUBLE SERVER "B" C-112 - VESDAPIS T2RE0HS 0000 MoniterTreuble Coiling Level Left Half FACP#
TROUBLE

Activa D

dlwn

@| | B|N|e| u| s o
Forviom Divica ]| Pravioss Fan | | Locate I i Zore Tabot Ation eie]
Total Diew

% E I o i = = e
= = d = E{ﬁ ksl [
Mt Drien Mesd Page Al Derden Print Flemave Clasred Est St

| By @& EFl W o e 8l W Oltrber . | i et | []ermcm. .| [Flevesen | ol merwer | et | W mene | Cgatuddr| i ecne.. | toow j@ Aowide i
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The System Watch Setup screen will appear. Click the “Settings” tab, and then click the “Browse” button.

System Watch Setup E|

Settings lListDptions ] Notification ] Controlsl Frinters ]

General Settings

Iv Uselist font in Take Action message display

[~ Show System Momnal screen after (120 seconds

Supstern Monitor Location

|C:\Program Files\Precize Yigion' Bmfse

Graphics Settings

I~ Autolocated devices Colors

[~ Device hyperink in all states (uncheck for nomal only) Adaress Nomal Color: [
[ Hold status updates while viewing graphics Background Color: ’7
[v Disable anetouch screen centering Sample: ’m

[~ Show Zone/Group or floorplan buttons on ather layouts el o sl e

[~ Click on zone or group graphic brings up floarplan

LCancel

The hard drive browsing dialog box will open. Click on “My Network Places” and find the links to the computers in your
workgroup on the network. You will need to find the Precise Vision folder on the main computer. In this example, we
know that the original Precise Vision program is housed on the Acer computer. Among the shared resources on the
main Precise Vision computer, you will see the Precise Vision program folder. Double-click on it.

Select Precise Vision System Monitor to set location

Lookin: | & Tablet Acer) (Acer) Tl e -
-1 . . . . 2 ~

O 2 2 2 2 @

My Recent

Documents Downloads  SharedDocs My Documents  Snaglt
7= Captures

Desktop

My Documents

o

My Computer =

‘13 File name: | j Cpen |
=

My Network Files of type: |System Monitor (CGSYSMON.EXE) Cancel

Flaces

[” Open as read-only
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Find “CGSysMon.exe” in the shared Precise Vision folder. Highlight the program and click “Open.”

Select Precise Vision System Monitor to set location @@

Look in: |‘f Precise Vision on Tablet {Acer) (Acer) j " EF '
© o o o B

gg’cﬁfn?em Device Images Resources  Sound Files F
7_?3

Desktop Type: Application
Size: 1.03 MB
Date Modified: 3/23/2008 6:31PM

a 3

File name: |CGS‘_.rsM0n.exe j Open |
[~

My Network  Files of type: | System Monitor (CGSYSMON EXE) Cancel

Flaces [~ Open as read-only

Remember, it's System Monitor on the host computer you are pointing to. System Watch on this remote computer is
merely a user interface. It displays the information collected in System Monitor on the host computer on the
backgrounds and floor plans here that you have configured to see. Without the data coming from System Monitor in the
host computer, no events will be displayed on the remote computer.

Network Your Precise Vision Computers

You can network your Precise Vision system using an existing network, like the network you might already have in
place for general office use to share printers or to share files and programs with co-workers. However, if the existing
network has extremely heavy traffic or is otherwise unsuitable, you can also set up a dedicated Precise Vision network.

The networking components you will need are inexpensive and readily available. You will have several options:

e If your Precise Vision monitoring stations are close together, you might simply run a crossover cable between two
computers. 10/100 Base-T CAT 5 cable can run as far as 300 feet between two computers. You can extend that
reach by using network hubs at 300-foot intervals.

o If you need to go farther than 300 feet, you might want to install high-speed fiber optic cable. You can use media
converters to convert CAT 5 cable to fiber optic, and then switch back to CAT 5 cable at the other end of your
network. Fiber optic cables can extend your reach up to a mile.

e If you want to go even farther, talk to your network administrator, your telephone service provider, or your Internet
service provider about setting up a virtual private network (VPN). Tell them you need to set up file sharing between
the two locations. You will probably find yourself talking with them about Internet access, cable modems, routers,
security firewalls, and network hubs at each location.

e You could even install a wireless network. You can find readily available, inexpensive components almost
anywhere. You might, for example, plug a network adaptor card into a laptop computer, and add an access point to
your existing network. You can even distribute several network access points throughout your facility, for building-
wide coverage.
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A Typical Precise Vision Network

Here is a sample diagram that shows a typical network setup: one main Precise Vision computer connected to an
existing local area network, with a second computer that has a remote copy of Precise Vision software. Both computers
share files across the local area network, and both share the same access to the Internet and a printer. This diagram
also depicts a third Precise Vision monitoring station — a wireless laptop with a remote copy of Precise Vision and a
wireless connection to the network, so it too can access Precise Vision files, the printer, and the Internet.

Wireless
s [T

e
Y
Q Wireless
Access
e Paint
L ]
g  Hoy
Main Computer Printer Remote Computer

Helpful Hint: At Fike Alarm Systems, we are happy to share what we know about networking hardware and
peripherals. It tends to be rather generalized, because Precise Vision software is our primary focus. Advanced
networking assistance is not part of our standard technical support program. However, we can direct you to several
good resources for networking information, as well as current networking products. Please email
Fike.Firealarm @fike.com for details.
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Recommended Hardware, Software, and Peripherals

Precise Vision was designed to work with your existing alarm system, and to be compatible with a wide range of related
software and peripherals. You can integrate Precise Vision with practically any components you like.

For brand-name recommendations of currently available products and accessories, visit our website at www.fike.com.
In the meantime, here are some ideas of the types of devices you might like to add to your Precise Vision system.

CAD software

Drawing or painting

software

Crystal Reports
Wireless network
access point

Ethernet adaptor

RS232 Adaptor
cables

Device server

Serial port device

USB Serial hub
appliance

Fiber media
converter

CAT5 cable

Portable data storage

If you do not have existing CAD maps and floor plans for your site, you can create them
yourself.

Standard drawing or painting software packages can convert digital photos and CAD files into
Precise Vision images.

Seagate’s Crystal Reports software will expand your Precise Vision reports and records
capabilities.

With a wireless network access point, you can connect Precise Vision to your existing local
area network.

Most computers come with a network adaptor. If your computer doesn’t have one, you can
get an inexpensive adaptor.

If you need to add one or two COM ports to your computer, you can plug an adaptor cable
into any available USB port.

You can use your TCP/IP network to get information from alarm panels across your site by
connecting a device server to your panels’ RS232 port.

Not enough COM ports? No problem. A serial port device will add eight new COM ports to
your system.

You can add four new COM ports simply by plugging a serial hub appliance into any available
USB port.

With a fiber media converter, you can switch to fiber optic communication and extend your
network cable beyond 300 feet.

Connect two computers together and create a mini network.
Technicians and installers who work with databases should have a portable data storage

device. Look for one that will fit into your pocket, plug into a USB port, and retain data for
years.
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Chapter 14: System Monitor

The System Monitor program handles communication between your alarm panels and the
Precise Vision database file. It functions as a pathway: when panels send data to the Precise
Vision computer through COM ports, the System Monitor program sorts that information,
updates the database, and translates it into usable information that the System Watch program
can display in the form of color-coded lists, maps, floor plans, and action messages. This

chapter will show you how to get your System Monitor program up and running smoothly.
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Customize System Monitor

The Precise Vision System Monitor program connects your fire alarm panels to the Precise Vision database file, and a
text window displays data as it comes in from a control panel. If you are using more than one port on your computer,
each will have its own window in the System Monitor program.

To start customizing System Monitor, go to your “Start” menu, slide the “Precise Vision” program group open, and click
on “System Monitor.”

'_'T! Activity Reports
E System Watch
I."|'|' Configuration Manager

ﬁ Mail Dispatcher

Location: C:'Program Files\Precise 'u'isiunl

Invisible Operation

System Monitor is designed to run almost invisibly in the background, so you can concentrate on System Watch.
Whenever System Monitor is running on your computer, you will see a red System Monitor icon in the bottom right-hand
corner of the screen. You can right-click on the icon to open the System Monitor window or to exit the program.

Restare

B &) LA B 1044 M

fi& 6 Windows Expl... ~| i untitled - Paint i Add or Remove P... i3l Document1 - Micr...
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System Monitor Settings

To change the settings of the System Monitor program, choose “Setup” and “Parameters.”

= Precise Yision - System Monitor ¥3.1.7 - CubaWarren

Windows | Setup

Paramekers

Product Activation

Fire Alarm 3 Supw Alarm (3 Trouble C Active & Panel Echa: OFf

Enter your level-three password. (The default password is the number 3333.)

1 Access Control Password Entry x|

Paszword:

k. Cancel

Acknowledge the warning that port monitoring will be suspended.

i ? ) Afker making changes, close the parameters form For normal operation, Proceed?

Yes I Mo
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System Monitor Parameters

A “System Monitor Setup” screen will appear, and you can set the System Monitor parameters.

System Monitor Setup @
Rielay card madel no |Mane - W Add newly discovered devices to the database
Relay Card Baze Address; |Mone - v Ovenwrite device descriptions with values from panels

[+ Show panel control butbans
“wait & rawiturn af: | 1000 rilizeconds for the end of a mezzage. [Channel interface drivers do not uze thiz setting.]

Activity Logging
W Enable Activity Logging [CGLog) Purge higtomy events older than: |3— month(z) at Startup

Activity Log Output Device: |Mone ﬂ

Filtered Meszage Log Output

Dutput Device:  |Mone j Matice: This serial port zetting is for lag output
from this computer, nat far connecting to alarm
Messages Output: (o Al Selected panels.

|f wou select & zerial port for output of log
data, the port must be dedicated.

Usze Windows' Device Manager to configure
senal port baud rate and other parameters.

(]9 Cancel

The “Wait a maximum of:” setting is the amount of time Precise Vision will wait from the start to the end of an
incoming message. Most systems do not use this setting. In UL 864 listed systems the “Message Wait Interval” may
be grayed out.

The “Relay Card Base Address” is not currently used.

Check “Add newly discovered devices to the database” if you want incoming data to create new devices in the
database when a new address is reported from the panel.

Helpful Hint: Unless you get very familiar with the system, we HIGHLY suggest you make sure the “Add newly
discovered devices to the database” box is UNCHECKED. This can cause you problems and cause your license to go
over the device count limit. Leave unchecked unless you KNOW what this will do for your system if needed.

Check “Overwrite device descriptions with values from panels” if you want to update your Precise Vision database
with revised device descriptions as they come in from a control panel. You may have deleted a device, for example,
and then sometime later used the same address number for another device — in which case you would have
updated your description. On the other hand, if you use Precise Vision to provide longer, more expanded
descriptions than your alarm panel reports, you should not overwrite device descriptions. In either case, you can
override the “overwrite” function. See page 86 for the screen you would use to overwrite descriptions, or not, based
on device types.

Check “Show panel control buttons” to display buttons such as “acknowledge,” “silence” and “reset” for the panel or
network of panels connected to System Monitor. This does not affect whether they will show up in System Watch,
only if they show at the bottom of the System Monitor Screen.
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Activity Logging

Rielay card madel no |Mane v v Add newly discovered devices to the database
Relay Card Baze Address; |Mone - v Ovenwrite device descriptions with values from panels

[+ Show panel control butbans

“wait & rawiturn af: | 1000 rilizeconds for the end of a mezzage. [Channel interface drivers do not uze thiz setting.]
Activity Logging
W Enable Activity Logging [CGLog) Purge higtomy events older than: |3— month(z) at Startup

Activity Log Output Device: |[=ls

Filtered Meszage Log Output

Dutput Device:  |Mone j Matice: This serial port zetting is for lag output
from this computer, nat far connecting to alarm
Meszages Output: @ Al ¢ Selected pahels.

|f wou select & zerial port for output of log
data, the port must be dedicated.

Usze Windows' Device Manager to configure
senal port baud rate and other parameters.

(]9 Cancel

e Check “Enable Activity Logging” if you will ever want to print reports of alarm and trouble events.

¢ Determine how long you want to keep records of events in your system, and set the “Purge” function accordingly.

e Use the “Activity Log Output Device” drop-down menu to assign a printer to your workstation.
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Filtered Messages

A filtered message is a panel message that Precise Vision forwards to another device, but only after the message is
interpreted and matches the type that you have chosen to be sent. For example, you may have a remote printer in an
office that should only receive printouts of alarms and resets.

System Monitor Setup

Relay card madel na |Mone - v &dd newly discovered devices to the database
Felay Card Baze Address: |Mone - [+ Ovennrite device descriptions with values from panels

¥ Show panel contral buttans

Wait a maximum of: | 1000 millizeconds for the end of a meszage. [Channel interface drivers do not use this setting.)
Activity Logging
W Enable Activity Logging [CGLog) Purge histom events older than: '3_ ratith(z] at Startup

Activity Log Output Device: |HP Color Laser) et 2605dn_2605dtn PCL & ﬂ

Filtered Message Log Output

Motice: Thiz senal port zetting iz for log output
from this computer, not for connecting to alam
Messages Output: (& Al Selected panels.

Output Device:

If you select a zerial port for output of lag
data, the port must be dedicated.

Usze Windows' Device Manager o configure
senial port baud rate and other parameters.

Ok Cancel

e Use the “Output Device” drop-down menu to assign a COM port to transmit, or printer to print the filtered data
message as it comes in from control panels.

e Messages Output: Choose “All” if you want to print all events, or “Selected” to print just one type of events.

e When you are done setting up System Monitor, click “OK.”
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Reset Your System to Normal after an Alarm

Some panels report trouble and alarm status, but they do not report the ultimate return to normal. Wireless devices, for
example, may continually transmit while an alarm, and then simply stop reporting when the alarm is cleared. The Quick
Restore function allows selected items to be removed from active status on the System Watch list when they have been
investigated and resolved. To establish the Quick Restore function on your system, start by opening Configuration
Manager. Go to the “Maintenance” drop-down list and click on “Quick Restore Device List.”

T Precise Yision - Configuration Manager ¥3.1.7 - CubaW; o ] [

Mainkenance Setup Test Database Users Help

Lavout Background Image
Group Background Image
Zone Background Image

Device Types

Device State/Images
Systemn Groups

System Zones

Device Action Messages

Ignored Device Lisk

Exit

A warning will appear. Remember, any item in the “QuickRestore” list will be removed from active status on the Precise
Vision list whenever someone clicks “Remove Cleared.” Click “Ok.”

L] } Ize of this Feature compromises Precise Yision monitaring capabilities. Proceed with caution.
L

All of the devices in your system will be listed in the bottom half of the screen. Highlight any one of them and click “Add”
to move it to the “Quick Restore Device List” at the top of the screen. A quick double-click will also move an item to the
Quick Restore list.

QuickRestore Device List @

QuickRestore Enabled Devices

Parel Address Type Description
tain Building Control Relay AHUH20SHUTDOWN RLY
Parel 004 1125 Control Relay AHUHT 44 SHUTDOWM ALY
Parel 004 1-192 Contral Relay AHUHZ SHUTDOWM ALY Remave
Parel 004 1-193 Control Relay AHUET4 SHUTDOWN ALY
FPanel 011 1102 Mone Azsigned AHURT1ISHUTDOWN
Parel 011 1-104 Mone Azzigned AHUH23 SHUTDOWHN j

Fanel Address Type Degcription |
tdain Building 1-001 Smoke Detector CUSTOM MESSAGE 1-001 j
tain Building 1002 Smoke Detector CUSTOM MESSAGE 1-002 —
Main Building 1-002 Smoke Detectar MATERIAL MMGMMT - BM. w132
Main Building 1-004 Smoke Detector MATERIAL MNGMMNT - BM. w133
Main Bulding 1005 Smoke Datectar FILE STORASE - AM. w130 A
tain Building 1-008 Smoke Detector MORTH TELECOM Rbd.
Main Building 1-007 Smoke Detectar SHIPFING OFFICE - RM. w132
tdain Building 1-008 Smoke Detector SHIFPIMG OFFICE - AM. w132

Ok
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Ignore Devices

Some systems have numerous devices programmed in a complex chain that cause the control panel to report as many
as 20 devices in trouble or alarm every time a single smoke detector goes into alarm. The number of alerts can make it
hard to find the one device that is actually in alarm. To filter out auxiliary events, you may want to “ignore” some device
addresses. (In UL 864-listed systems, you may not be able to use this function.)

Helpful Hint: Remember, any item in the Ignore Device list will be completely ignored by Precise Vision. No color-
coded lines, floor plans, or locations will be available. If an ignored device should go into trouble or alarm, Precise
Vision will not report the emergency. Use the “Ignore” function with caution. (This feature is NOT accessible in the UL
Command and Control Version of the software. UL does not allow this.)

Open Configuration Manager. Go to the “Maintenance” drop-down menu and click on “Ignored Device List.”

T Precise Yision - Configuration Manager v3.1.7 - Cubaw o [ m] 4|

Maintenance Setup  Test Database  Users Help

Layout Background Image
Group Background Image
Zone Background Image

Device Types

Device State/Images
Swsbern Groups

Swstern Zones

Device Action Messages

Hak WARNING +4F

! E Use of this Feature compramises Precise Vision monitoring capabilities, Proceed with caution,
-

All of the devices in your system will be listed on the bottom half of the window. Highlight any one of them and click
“Add” to move it to the “Ignore Devices” list at the top of the screen. (A quick double-click will also move an item to the

“Ignored Devices” list.)

Ignared Devices

Panel Address Type Drescription

Fire Alarm GEMERAL General alarm appears along with any alam

Remove

Panel Address Type Description
tain Building Smoke Detector CUSTOM MESSAGE 1-002
ain Building  1-003 Smoke Detectar MATERIAL MHGMNT - M. w133
bain Building  1-004 Smoke Detector MATERIAL MHGMNT - M. w133
Main Buiding 1005 Smoke Detector FILE STORAGE - A, w130 td
b ain Euilding 1-006 Smoke Detector MORTH TELECORM Rk,
b ain Building  1-007 Smoke Daetectar SHIPPING OFFICE - RM. w132
M ain Building 1008 Smoke Detector SHIPPING OFFICE - RM. w132
ain Building  1-009 Smoke Detectar SHIPPING OFFICE - RM. w132 j
Ok
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Chapter 15: System Watch

The System Watch program responds to incoming data from every fire alarm and security
device on your site, and immediately alerts your staff to alarms and malfunctions. Simple color-
coding indicates at a glance whether each device is in normal standby mode, malfunctioning,
or in alarm. The System Watch program also allows users to pinpoint alarm locations on floor

plans and review emergency instructions for each device.

Helpful Hint: Remember, System Watch will not update event list or work properly if System Monitor is not running in
the background. System Monitor collects the events from the panel communication and it is then processed over to
System Watch. If System Monitor is not running when System Watch is open, you will not see any panel events.
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System Watch

You can customize your System Watch screen to emphasize information that is important to you. If your system allows
you to control the fire alarm system, rather than simply monitor it, you might not be able to change all of the System
Watch settings. Unavailable options will be grayed out to prevent unauthorized use.

To begin, click the “Start” button in the lower left-hand corner of your screen. Go to “Programs,” slide the Precise
Vision folder open, and click on “System Watch.”

T Activity Reports
l||_j' Configurakion Manager

Q Mail Dispatcher
ﬂ Swskem Monitaor
(=
L

| Lacation: CyiProgram FilesFike CorporationiPrecise Yision

Helpful Hint: System Watch won’t work correctly and update events if your System Monitor program isn’t running, too,
because System Watch receives current data from System Monitor. Make sure you open System Monitor before you
open System Watch.

A System Watch splash screen will appear.

Fike
Precise Vision
System Watch

Initizlizing Image Gallery . . .

SIGNALING by Fike &larm Systems
For activation, call §33-628-FIKE

or, e-mail: Fike firealarmi@fike com

LISTED Licensed to; Cubsitarren
Windows XP
Version 3.1.7

Copyright 2005
LS. Patent Numbers 6 229 429 and 6,369 635
Unauthorized use is against copyright and patent lawves.

Helpful Hint: The UL Log will only appear if your Precise is licensed for the UL Version.
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The System Watch List

The System Watch list shows every alarm and device in your Precise Vision system. One “current” alarm is always the
focus of attention. Alarms are sorted by priority and time.

Fanei Candtion Dimace Descrgbon T Type 1 Loc st Tone

TROUBLE GMDFLT CybarCat FACP 2 11501%9 0000 Pan#|Trauble Go Daddy Panal 82 FACPEZ

TROUBLE 1242 SERVER "B™ C-112 - VESDAPIS 1213054 0000 MonhorTroubls Caillmg Level Lafy Hall FACP # 1

Fike G| B

J_‘Q?iifi o

Prrviun Dvca Pae Lacais , Zorm Tk dekior Testhe =1
[ Sk, Todal Duvacan
IZ% i ' - Ake T3
Mo | Gehw Hed Deviee | Vet Pagm A Deven e Pt Clamied] Lt it [ TR
roat| B & 0 Bl w0l M W b o | 1 bt | [ Pencinn: | B resen | W ot | Pracen | T rathe | G Dy | WY eecen | 1008 pg 0TI R0 Saiin

Color Coding

The System Watch screens are color coded, so you can see the status of every alarm and device at a glance. You can
choose colors to fit your needs, but most users follow a fairly intuitive color scheme:

e Red: High-Priority Alarm

Yellow: Trouble or Fault

Green: Normal (Event has cleared but remains on screen in Green until you remove it)

Violet: Supervisory - Tamper Switches, Firefighter's Phones

Blue: Security, Abort, Nurse Call
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Push-Button Navigation

The System Watch interface also includes navigational buttons at the bottom of the screen. The buttons are intuitive,
with clear, easy-to-understand icons. There are no drop-down menus in System Watch, because they could hide on-
screen information that could be crucial in an emergency.

. . - Active Devices
Fike = | | ¢ .
<z ik t ra » Supervison: | 0
e Trouble: | 1

Open Search Total Devices

@ﬂ = | &} & W 4 e
i_Moleg

Seliry Nest Device Mext Page All Devices Print Remove Cleared Exit System a

1L |

Previous Device|  Previous Page Locate Group Zone Take Action

General Preferences for System Watch

You can customize your System Watch screen to reflect your own preferences. You can, for example:

Use the font of your choice for “Take Action” messages.

Allow System Watch to minimize on screen. (It will not minimize by default.)

Print graphics, no matter what type of printer you have.

Display new devices that have not yet reported trouble or alarm.

Choose whether to update the date and time when a device is restored, or to leave it set to the time of the alarm.

Choose to sort your list by time or by alarm priority with fire alarms at the top of the screen, supervisory alarms
below, and troubles beneath. UL 864 Listed systems will be preset to sort by alarm priority.

Automatically locate devices on maps and floor plans.

Display a “screen saver” image when all devices are in normal mode.
Show the “Acknowledge” button in System Watch.

Show the “Silence” button in System Watch.

Show the “Reset” button in System Watch.

Require a password to Acknowledge, Silence, or Reset alarms.

Allow hyperlinks to replace “Take Action” messages when a user clicks on a device in alarm or trouble. (The “Take
Action” button always displays the Take Action message screen.)

To get started, click the “Setup” button in the lower left-hand corner of the System Watch list window.
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System Watch Settings

Once you click on the System Watch “Setup” button, the “System Watch Setup” window will open. The first tab,
“Settings,” outlines a number of options for the System Watch screen, regarding general settings, graphics settings,

and colors.
System Watch Setup @

Settings lListDptions l I atific:ation ] Cc-ntrc-ls] Pritters ]

General Settings

v Usze list font in Take Action meszage display

[~ Show Svstem Mormal screen after (120 zeconds

Syztemn Moritor Location

| Browse

Graphics Settings
[ Autorlocated devices % Colors

v Device hyperlink in all states [uncheck for nomal only] Address Marmal Calar: -
[~ Hold status updates while viewing graphics Background Color:
v Disable one-tauch screen centering Sample: |S&MPL

v Show Zone/Group or floorplan buttons on other layouts [Double-click an color ta change]

v Click on zone or group graphic brings up floorplan

LCancel

e Look at the “General Settings” options. We recommend that beginners use the same font for their device lists as for
their “Take Action” emergency messages — so check the first box.

e Also check “Allow System Watch to Minimize.” It is a handy feature to use when you’re setting up your system.

o The other General Settings options relate to UL-listed systems. Leave them unchecked for now.

e Look down at the “Graphics Settings” list. Disable the screen centering option, because it seems to make the floor
plan jump around unexpectedly and it confuses most new users — especially if they are using a touch screen

computer.

e Finally, look at the “Colors” section. Double-click on either the “Address Normal Color” or the “Background Color” to
try new combinations. Black and white work well for most users.

When you are through with the “Settings” tab, click on the “List Options” tab.
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System Watch Columns

When you are in the “List Options” tab window, you can change the order and the headings of your System Watch
columns. Simply highlight any line in the “System Watch Columns” field.

System Watch Setup El

Settings  List Options lNotification ] Cc-ntrc-ls] Printers ]

System Watch List Ignore Lists

Blink Interval: (2000 millizecands Double Click Operation

. (¢ Locate Device
Lines Per ltem; |2
el 1105 " Show Group By Panel
i - |dial, 11,
List Fant: © Show Zone

List Header Font: |4l 11.25 By Zone
v Always add devices to list wheh switched to normal By Group

v Update time and condition with nomal values

v Prioritize list [1=Alarm, 2=Supervizory, 3=Trouble, 4=MNarmal)

Syztem Watch Coluning

Mods Column Properties
Condition Contents: |F'ane| o}
Device /
Dezcription Heading:
Time —
Type .
Lacatian — Fanel Description Column
Zong f* Panelll " Deszcrption  |D and Description
Group —
W Save column widths and other master settings on exit

Ok LCancel

e Use the up-and-down “System Watch Columns” arrows to change the order of the columns.
e Change the column heading in the “Heading” field under “Column Properties.”

e The “Panel Description Column” may contain the panel ID, the panel description, or both. These are the values that
were added in the “System Panels” part of the database.

¢ If you want to change the default column width for System Watch lists, make sure the check box at the bottom of
the form is filled in. (Please note, though, that you will actually change column widths from within Configuration
Manager’s test mode.)

Syztem ‘Watch Columns

Column Propertiez

Canditian
Device Contents: |F'ane| 1D
D_escnptlon
Time / Heading: |N|:u:Ie
TEEE =l
L ocation — Fanel Description Column
]y 1 f¢# PanellD " Descrption 1D and Description
Group
[v Save column widths and other master settings on exit
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System Watch List Options

Now that you can see the “List Options” screen, set your list options as shown, including a check mark for “Save
Column Widths on Exit.”

System Watch Setup @l

Seftings  List Options ]Notification ] Eontmls] Prirters ]

System ‘watch List |gnore Listz
Blink Interval: (1000 millizecands Double Click Dperation
. o Locate Device
Lines Per ltem: |2
} IR " Show Group By Panel
List Font: [Anal 1. " Show Zone

List Header Font: |&rial, 11.25 By Zote

v Always add devices to list when switched to normal By Group

i

v Update time and condition with normal values

Iv Frioritize ligt [1=alarm, 2=Supervizory, 3=Touble, 4=Normal)

System Watch Columng

Condition Column Properties

Device Contents: |F'ane| D
D_esc:nptl-:n
Time / Heading: |N0de
&b

Panel Descrption Colurmn

Location i
Zone (+ PanellD (" Description 1D and Description
Group —

v Sawe column widths and ather master zettings an axit

Ok | Lancel

e The “Blink Interval” setting determines how fast an active device will flash on screen.

e ‘“Lines Per Item” controls the height of each line of text used to list a device. If you choose to use multiple lines of
text, the lines will wrap automatically.

e If you use a single Precise Vision station to monitor alarms from a number of buildings, you can set Precise Vision
to ignore some alarms.
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System Watch Fonts

Fike

To change the font for your System Watch list, double-click in the “List Font” and “List Header Font” fields. You may use

any standard Windows font you like; we recommend Arial, regular, 10 point for items in your list, and Arial, bold, 11
point for the header font. Choose new fonts for both your list items and your headers, and then click “Ok” to close the
“Font” window and return to the “List Options” screen. Then go back to the top of the System Watch Setup window and

click the “Notification” tab to proceed.

stem Wa N = [

Settings  List Options | Motification | Cartrels | Printers |
Ignore Lists
Font: Faort style: Size:
Bv Panel
[Bald 1 oK g
Bu Zone
g Arial Black = Cancel va
Arial Mamrow 14
B Australian Sunrise 16 & By Group
T Baby Kniffy 18
B BankGothic Lt BT 20
T BarkGothic Md BT 2 |«
Sample
AaBbYyZz
Script:
|Westem ﬂ
bBnd Description
r . 1 settings on exit
Ok LCancel

Helpful Hint: You might notice that you are not able to use this Window to choose font colors. That's because color

settings are determined by the state of each device.
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Notification Options

Click the “Notification” tab to set notification preferences. For this example, click the “Standard Beep” option and check
the “Bring System Watch to Top” box.

System Watch Setup gl

Settings] List Options ~ Motification ] Eontmls] Prirters ]

Alerts

"~ Mo computer beep or audio output
{* Standard beep

" Play sound file to computer's audio output [external speakers)

ak l? zecond intervals

v Bring Systern 'Watch in front of ather windows to show new events

Dizpatch Controls

Dizpatch Type:

Mone | Digpatches are via email, using an SMTP server.

Ok Lancel

e Use the Notification Alert section to choose whether your system will play an audible alert during trouble and
alarms. UL 864 listed systems will be preset for continuous, audible alert.

e To hear an audible alert, select a standard beep or WAV sound files.

e To force Precise Vision’ System Watch screen to come to the forefront on a new alarm or trouble (interrupting other
Windows programs) check the option “Bring System Watch to Top.”

Click “Ok” to close the System Watch Setup window and see the changes you've made to your System Watch list.
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Active Devices

When you are looking at the System Watch list, you can toggle between two modes: “Active” and “All.” The active list
shows the devices that requires attention, either because they are malfunctioning or in alarm. Click the “Active” button
to see the devices that need attention. By default, they will appear with the newest items reporting alarm or trouble at
the top of the list.

e Dadidy Pansld 7 FRCP @D
Cwling Lowel Laf Hatt FACF R

Fike &5 0|e|u]s =R

2[®] a _JQJQ =

LTINSy G | o — Kb | _irwen | e Dt | e | s L LS YT T

All Devices

When all devices are in normal condition, the active list will be empty. (The screen will either be gray or show a “System
Normal” screensaver image.) To see a list of every device in a system, click “All Devices.” Those that are in normal
mode will be listed in green. You can click the “All Devices” and “Active Devices” button to toggle back and forth
between the two screens.

Fike
Z/®] > B8 =

Wi

P Bd dnw s BV veme | e | s | plee || hee | Yo | st [leens e 10T JE R um
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Locate Devices

When you click on any device in a list and click the “Locate” button, you will be able to see it on a map or floor plan of
your site. You can click on any device in any System Watch list to locate it on a background map or floor plan.

CyberC o FACF T e Daddy Pansid 7 FRCP @D
Fanel 681 TROUBLE 341 SERVER "B"C12 - VESDA PrI AR B000 Maniat Teoukle Culing Leved Lof Hat FACFE 1

TROLIDL

ike -
F = ‘ ‘ q:-‘ I’ ‘ g ‘ e
e L i - o P =1 s |

o L) e il Dwrrmm
A = | ®| 3 J = ‘ W ‘ d ‘ =
| _tes Maios | eatup | Mesm | e | G|  rs -
sk O R . | | ) | | et | e | | e | ey & B O R

Locate Maps and Floor Plans

When you click “Locate,” you will automatically switch from the System Watch list view to the System Watch graphics

window. The graphics window shows the floor plans of your site and all active devices. A blinking box now surrounds
the device that was highlighted in the list.

I, O T o Pl

Bldg. 224

e ]
T T

U:‘!J_-.-ZEEE.D_I_
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Zoom In and Zoom Out

You can click the “Zoom In” button for a closer look, or “Zoom Out” to see more of the floor plan. You can also click
“View All” at any time to see the full floor plan. Once you have zoomed in as much as possible, the “Zoom In” button
will be grayed out.

Precivi Vision - Device Layout Display **Temanstration (nfy*®

CAM.O01

/1( ==, View All
E"‘ Click “View All” to display the full floor plan.
Wiew &l

Return to the List
After viewing the graphics, return to the System Watch list by clicking “Return to List.”

Return to List
Take Action
A Whenever devices go into trouble or alarm, they will automatically appear on the Precise Vision
L monitor, either on the System Watch list or on a floor plan. Click the “Take Action” button or click on

Take Action any active device to get a customized “Take Action” message.
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Take Action Messages

“Take Action” messages explain each alarm and give specific emergency instructions. When you are done reading the
instructions, click the “Done” button at the bottom of the window.

BLDG 224 1st Floor

1-008 PULL STATION FRONT LOBBY

1-003 ﬂ
I_I & o F‘ ’_I [

/4 R I

1-008

CAM-001

Clase
2

(.E(

Zoom Out

(=

Previous Device:

=

Nest Device

£

Take Action

Wigw All Print. Return to List

7|

Previous Device and Next Device

(=

Previous Device

=

Mext Device

Use the “Previous Device” and “Next Device” buttons to review the current state of each alarm in the
System Watch list. You can also click each device in the list, or use the arrow bar.

The “Previous Device” and “Next Device” buttons are also used on the “Layout Background” screen
to highlight each alarm with a blinking box. The “Current Device” is displayed at the top of the screen.

Once you have returned to the list, you can click “Previous Device” and “Next Device” to continue
working your way through alarms and devices that need attention.
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Previous Page and Next Page

Use the “Previous Page” and “Next Page” buttons to page through a complete list of every alarm and
device in the system.

MHext Page

Zones and Groups of Related Devices

Use the “Zone” button to view zones of related devices, usually within a specific area. The System
Watch displays a list of zone names and specifies alarm zones.

Fone

= Use the “Group” button to view groups of similar or related devices, usually by a category of device
(’ type. The System Watch displays a list of zone names and specifies alarm zones.

[Eroup
Remove Cleared Devices

When devices malfunction or go into alarm, they will stay on the System Watch active list — even
after they are restored to normal — until you click the “Remove Cleared” button. (The fact that an

EKE/ event stays in the system until you click “Remove Cleared” gives you time to investigate a situation,
even if an event automatically clears itself from the system.)

Femaove Cleared

Exit Precise Vision

Click the “Exit” button — or the “X" in the top right-hand window of your screen — to leave the System
Watch program. You will need a level-three password to shut down Precise Vision.

E xit
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Additional System Watch Features

You can add even more features to your System Watch program: Reset, Acknowledge, and Silence.

= 7
FEEE

@ .c-E l &, ' g =y

Previous Device |  Previous Page Lacate Group Zohe Take Action Reset
L _— 1
=S ] A 2 | b | & q\s
(== e
Mest Device Mext Page All Devices Print. Remave Cleared Acknowledge Silence

To add the features, click “Setup.”

CyberC o FACF T

SERVER "B C12 - VESDA PE
TROUDL

[
AL

e Ly
motei [ B
2| 2] > 2 =
e tte | v | s | Ped | el 8 Lt B
] B WA NN o | b | | | ) e | e | | 7 e i | - e O PR T 2

e Daddy Pansid 7 FRCP @D

Coling Lowed Lof Halt FACPE1

Rev. 2, 04/11

P/N 06-468

Precise Vision User’s Guide

157



[ ]
Chapter 15: System Watch FI ke®

Extra Settings

To include the extra features, check “Show Silence Button” in System Watch, “Show Reset Button in System Watch,
and” “Show Acknowledge Button in System Watch.”

System Watch Setup @

Settings] List Options ] Notification | Controls ] PFrinters ]

System ‘Watch Contral Functions Device Search

[v Show silence button in System ‘Watch

[v Hide search at startup
v Show reset button in System W atch

[ Hide search link

[v Show acknowledge button in System Watch
[Click on logo image instead)

[ Hequil%passwurd for acknowledge, silence, and reset

System ‘Watch Title Bar Controls

[ Allow Systemn ‘Watch to stay minimized, and not pop back up

Ok LCancel

Helpful Hint: The “Silence” and “Reset” features of fire alarm systems can put people and property in danger. In
particular, the “Silence” button will turn off alarms, which could keep people in the path of a fire or seem to indicate they
should go back into a burning building. The “Reset” button can turn fans on, keep elevators in operation, and open fire
doors. Obviously, the “Silence” and “Reset” features are not intended to be used from a remote monitoring station, and
doing so could violate code regulations. If you are not physically in a building, and you have not checked the validity of
an alarm in person, do not use the “Silence” and “Reset” buttons to quiet an alarm that is in progress.

Acknowledge Alarms

The “Acknowledge” button allows you to acknowledge that you have received a message from a
Y system. Typically, clicking the “Acknowledge” button will silence the internal beeper in a panel that is
V reporting trouble or alarm. If you have set Precise Vision to play a continuous audible alert, the
“Acknowledge” button will silence your Precise Vision system, too.
Acknowledge

Silence Alarm Sounds

The “Silence” button sends a signal to the fire alarm system. That signal lets you turn off alarm horns,
| so that you could stop a building evacuation. (The “Silence” button might also turn off strobe lights.)
On some systems, clicking the “Silence” button a second time will reinstate an evacuation signal.

Silence

Reset the System

. After an alarm, the “Reset” button will send a signal to the fire alarm system and restore the system to
‘_r»'§ its normal monitoring state.
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Printer Options

You will use the “Printers” tab section to set your printing preferences.

System Watch Setup @

Settings] List Options I Motification ] Controls £

Bazic Printer Settings
[ Dizable print button

Default printer: HP Color LaserJet 2605dn_2605dtn PCL 6 [%

Test prirter: | HP Color Laseret 2605dn_2605dtn PCLE v |

Graphics Printer
Graphics quality:

Giraphics printer: | HP Color Laseret 2605dn_2605din PCLE = | [Medium |

[ Feed page after printing [ Print graphics text in color

Automatic Activity Printing

fictivity printer: |HP Color LaserJet 2605dn_2605din PCLE |
Frint partial page after lﬁ zeconds of inactiviviy

Print meszage typelzl Al + Selected [ Device in alam
™ Device in trouble

I Device restared

Ok Lancel

e If your Precise Vision computer isn’t connected to a printer, you may want to check “Disable print button” as a
reminder that nothing will print by pressing the button.

e The Basic Printer Settings allow you to choose the printer that will receive text-based printouts such as the device
list and reports.

e The Graphics printer option selects the printer that will print floor plans, zones, and group graphics screens.
e Automatic Activity Printing determines which printer will print event logs, which can often be lengthy.

When you have set up your printing preferences, click “Ok” to close the System Watch Setup window and see the
changes you have made to your System Watch list.

Rev. 2, 04/11 Precise Vision User’s Guide 159
P/N 06-468



Chapter 15: System Watch

Precise Vision System Messages

In addition to the messages received from field panels and devices, Precise Vision may report messages that indicate
its operation may be impaired. One such message lists “System Monitor” as its address. If you see this message, check
to make sure that the System Monitor program is running.

Turs

Porsmi Coraiion D Dietcrption

TROUBLE GHOFLT CybwrCat FACP 2

1242 SERVER "B C-112 - VESDAPS
TROUBLE

Tipe

Fike

Go Daddy Panel#2  FACP B2

Cadlng Level LeR Half FACP S 1

Pins D] | P P | | L Twe T i Tl [
Lloe Samen Bk ol Diwrwmas
- I e
Hutes e ] ligs iwun i P M Cw=cm Fas Forws (mam [ Gpman [ TR
W) By @ 20w oo Y St | et | i | e | 0 et e | W i | L Dy | e | oo o [H 0 R R 2w
Helpful Hint: Both System Monitor and System Watch must be running for Precise Vision to function.
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Add Notes and Comments

Chapter 15: System Watch

The person in charge of responding to alarms may want to add notes to the “Take Action” messages, to inform other

Precise Vision users about special situations or conditions. The process of adding notes is simple: Select the device for
which you want to add a note by clicking on it in the list, and click “Notes.”

O Dindidy Punad i T FACP &1

Collirg Leesl Luftiall FACF R

1

Enter your level-one password.

Pazzword: s

k. Cancel

Type your notes, either for devices in alarm or devices in trouble. When you are through, click “Ok.”

Device Action Message

Parel: |

Device Address: |5_'r'SlEITI Manitor

Trouble Action Mezzage: | Syztemn Monitor must be running to collect ive information from the

alarm gystern. Thiz trouble iz an indication that System Manitar is
nat operating. Use the Start-Programs menu ta run Systemn Monitor,

Alarm Action Mezsage:

Ok LCancel
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Click the “Take Action” button to see the new notes.

O Dindidy Punad i T FACP &1

Collirg Leesl Luftiall FACF R

.

1

i
s

| 7

© Device Action Message
[Precise Vision Disabled] System Monitor
Precise Vision Communication with System

System malfunction or pre-alarm.
Call maintenance personnel.

System Monitor must be running to collect Ou Daddy Pasad# ] FTACPED
information from the CyberCat panels. This trouble
is an indicatoin that System Manitor is not running.
Use the Start-Programs menu to run System

Monitor.

Collirg Leesl Luftiall FACF R

If you are not familiar with this trouble, call:

Security Intermational
1-866-665-2100

When you are through checking your notes, click “Close.”
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Clear All Users

If you manage a Precise Vision network and your network locks up, the main Precise Vision computer could retain
outdated records about which users are still connected. If that happens, you can simply clear all System Watch users.
When you clear all users, the connection will be automatically re-established with any users who are there. The clearing
process will help re-establish accurate communication between all Precise Vision computers.

To clear all users, open Configuration Manager. Go to the “Users” drop-down menu and select “Clear All System
Watch Users.”

TPrecise ¥ision - Configuration Manager ¥3.1.7 - CubaWarr -0 =l
Maintenance  Setup  Test  Database | Users Help

Wakch Users

NOTE: This option is NOT available on the UL version of Precise. The Users selection is not even there.

You will be asked to confirm the process. If you click “Yes,” you will disconnect all current System Watch users.

System Watch Users Cleared

Active System Watch users will re-connect automatically.
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Fike

Chapter 16: Database Maintenance

You've put a lot of effort into setting up and customizing your Precise Vision system. Now is a
good time to save your work by updating your database. This chapter will show you how to
back up your data, compact and purge old log files, and maintain your database in smooth

running order.
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Back Up Your Database

Once you have finished setting up your Precise Vision system, it is a good idea to back up your database, just in case
your computer’s hard drive fails. You should routinely back up your hard drive once a month — and you should also
back up your database anytime you make significant changes to your system. You can start the backup process by
opening Configuration Manager. Go to the “Database” drop-down menu and select “Data Backup.”

T Precise Yision - Configuration Manager ¥3.1.7 - Cub. 1o
Maintenance Setup  Test | Database Users Help

Data Backup
Daka Compack
[Data Repair

Log Backup
Log Compact
Log Repair
Log Purge

Purge SMTP Mail

All of the data unique to your system — the Vision.mdb file — will be copied into a new file named Precise Vision.001 in
the C:\Program Files\Fike Corporation\Precise Vision folder. Precise Vision will automatically save the last five versions
of your Vision.mdb file. The names will be numbered from 001 through 005. When you do a backup, all five files are
cascaded to replace the earlier version. The file named Precise Vision.001 is always the most recent backup.

Compact Your Database

Microsoft reserves some open space in your database, which grows with the amount of data you store. When you
import and change images, that extra space can include a large amount of empty space. Before you transmit Precise
Vision files via e-mail or copy them onto disk or CD, you should compact them. Compacting files will not change their
readability. It will simply delete unused space. To compact files, go to the “Database” drop-down menu and select “Data
Compact.”

T§ Precise Yision - Configuration Manager ¥3.1.7 - CubaW; =14l

Maintenance Setup  Test | Database Users Help

Data Backup

Data Cormpact

Data Repair

Log Backup
Log Compact
Log Repair
Log Purge

Purge SMTP Mail

Helpful Hint: If a lot of work and changes have been done to the system, it is a good idea to run this Data Compact
occasionally to keep file size from growing too large, which can sometimes cause operational problems.

Restoring Your Backed-Up Database

If you need to restore a database previously backed up, simply go to the C:\Program Files\Fike Corporation\Precise
Vision folder and rename the backups, like Vision.001 to Vision.mdb and that will replace the current version of the
database. If unsure of what you will be replacing, it is a good idea to rename the Vision.mdb to something like
“Vision.old” so it will be available if you determine you should not have replaced it or copied over it.
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Back Up Your Log File

It may be your policy to back up your log file. When you choose “Log Backup” from the “Database” drop-down menu,
the current CGLog.mdb file will be copied to a file named CGLo0g.001 in the Precise Vision folder on your hard drive.
Precise Vision saves up to five backup files in a cascaded fashion; CGLog.005 will be the oldest. If you need to save
more than five backup files, you can transfer them to a floppy disk or a re-writeable CD.

T§ Precise ¥ision - Configuration Manager v3.1.7 - Cuba I ] 4
Maintenance Setup  Test | Database Users Help
Data Backup
Daka Compact
Data Repair

Log Backup
Log Compack
Laog Repair
Log Purge

Purge SMTP Mail

Compact Your Log File

If your Precise Vision system processes a lot of activity, your historical log file might grow large. You can use the “Log
Compact” function to reduce the file size.

-f Precise ¥ision - Configuration Manager ¥3.1.7 - CubaW. 10| x|

Maintenance Setup  Test | Database Users Help
Data Backup
Data Caompack
Data Repair

Log Backup

Log Cormpact

Log Repair
Log Purge

Purge SMTP Mail

Repair Your Database Log File

If Precise Vision is trying to write to the database at the same moment that the computer is turned off, the database file
might be corrupted. If you see a message that the CGLog.mdb file is corrupt, open the “Database” drop-down menu
and click “Log Repair.”

" Precise Yision - Configuration Manager ¥3.1.7 - CubaWari =10l x|
Maintenance Setup  Tesk | Database Users  Help
Data Backup
Data Compack
Daka Repair

Log Backup
Log Compack

Log Repair
Log Purge

Purge SMTP Mail
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Purge Old Log Files

If your system has a lot of activity, the database file might become so large that it slows down the system. To purge old
log files, click on “Log Purge.”

—f Precise Yision - Configuration Manager ¥3.1.7 - CubaWarr 18l x|
Maintenance Setup  Test | Database Users Help

Daka Backup
Dakta Compack
Data Repair

Log Backup
Log Cormpack
Log Repair

Purge 3MTP Mail

You may be asked to backup your database before you purge it.

CGLog Database Purge

\_‘.T/ Do you want to backup CGLog database before purging it?

fes Mo Cancel |

]

You can remove events prior to any date you select. Enter the date, and then click “Ok” to purge.

Purge Date il
Enter a purge date. All CGLog entries alder then the date 0K
will be purged. -

Cancel |

See Changes to Your Database

From time to time after making changes to the device information and layouts, you may want to preview your work. You
can use Configuration Manager to see how your database will look In System Watch. Start by opening Configuration
Manager. Go to the “Test” drop-down menu and click on “System Watch.”

Helpful Hint: When you test, System Watch will not be online with control panels. To test the control panels
themselves, exit Configuration Manager and start both the System Monitor and the System Watch program. See the
System Monitor and System Watch sections of this guide for more information.
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Chapter 17: Reports and Records

Precise Vision automatically compiles second-by-second, minute-by-minute reports of alarms
and events, exactly as they occur. With Precise Vision reports and records, you can
reconstruct emergency events after the fact — both to verify that the proper steps were taken,
and to improve future responses. You can print and distribute reports with a single click, and

you can modify them to highlight any information you think is especially important.
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The Activity Reports Program

Activity Reports allow you to study the course of events as they happened in real time, because it records the complete
sequence of devices that report trouble and alarm. You can create individual reports, using filters to isolate the data you
desire. You can also sort reports in any order you like.

To begin, click the “Start” button in the lower left-hand corner of your screen. Go to “Programs,” slide the Precise
Vision folder open, and click on “Activity Reports.”

B Activity Reports
ll|__1' Configuration Manager
Q Mail Dispatcher Location: C:\Program Files\Fike Corporation\Precise Wision

ﬂ Svstem Monikar
ﬂ Swstemn Watch

You can also open Reports from within Configuration Manager. Go to the “Setup” drop-down menu and select either
“Configuration Reports” or “Activity Log Reports.”

-‘[‘- Precise Yision - Configuration Manager ¥3.1.7 - Euba\'d'arf - 0] x|
Mainkenance | Setup  Test Database  Users  Help

General System Information

Passwords

Panel Types
Systemn Panels
Systern COM Parts
SMTP Mail Settings

System Devices

Configuration Reports
arks

When Activity Reports program opens, you will see the default “Activity Reports” tab, with every filter set to “All,” and the
“Sort Report” option set to “Date/Time.” If you click “Print,” you will get a full report of the current status of every panel
and device in your system.

é_i Fike Alarm Systems Activity Reports

[I¥)

Feports List
— Report Filter — Sort Report By
Systemn Panel: I-"-"-" j {~ Sutem Panel
Device Type: I.-’-‘«II j = Device Type
Device Address: IAII j " Device Address
Device State: I,-’.‘-,II j " Device State
Start Date: |D1 A01/480 End D ate: |D2.-’22.-’11 ¥ Date/Time

— Current Report
Default Activity Flepart

Erint Done
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Filter by Panel

Use the drop-down “System Panel” menu to filter your report by panel.

& Fike Alarm Systems Activity Reports

Activity Reports l Reports List ]

Repart Filter Sart Report By
System Panel  [ERlES r " Sytem Panel
Device Type: |AII j " Device Type

Device Address: |.&II j " Device Address
Device State: |AII ﬂ " Device State

b

Date/Time

Start Date: |07/01/80 End Date: |08/11/08

Current R eport
Drefault Activity Report

Frint Done

Filter by Device Type

Use the drop-down “Device Type” menu to filter your report by device type.

& Fike Alarm Systems Activity Reports

Activity Reports l Reports List ]

Fepart Filter Sort Report By
System Panek |F|HE j ™ Sytem Panel
Device Type: |AII j " Device Type

CABIMET A
Device Address: [FIRE INPUT " Device Address
Device State; [ION DETECT "~ Device State
PHOTOL DETECT
Stat Date: | oy TETELT /08 & Date/Time
FRCM MANALRM b
Current Report
Default Activity Report
Frint Done
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Filter by Device Address

Use the drop-down “Device Address” menu to filter your report by device address.

& Fike Alarm Systems Activity Reports

Activity Reports l Reports List ]

Fepart Filter
System Panel |F|HE j
Device Type: |AII j
Device Address: |.&II j
. COm1: ~
Device State: | System Maritar
Start Date: /08
Current R eport
> lart
Frint Done

Sort Report By

I

o~

.

b

Sytem Panel
Device Type
Device Address
Device State

Date/Time

Filter by Device State

Use the drop-down “Device State” menu to filter your report by device state.

& Fike Alarm Systems Activity Reports

Activity Reports l Reports List ]

Fepart Filter
System Panel: |F|HE j

Device Address: | 1-002

Lol Lo L

Device State; |A||

Al
MNORMAL

Start Date:

Current Report
Default Activity Report

Frint Done

Sort Report By

~

~

q

-

B

Sytem Panel

Device Address

Device State

[rate/Time
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Filter by Date

Chapter 17: Reports and Records

Use the “Start Date” and “End Date” fields to filter your report by date.

Sort Reports

& Fike Alarm Systems Activity Reports

Activity Reports l Reports List ]

Fepart Filter Sort Report By

Supstem Panel: |F|HE " Sytem Panel

Device Address: | 1-002

~

" Device Address

Device State: |A|_,.-_\._F|M " Device State
Start Date: |08/10/08 End D ate: * Date/Time

Current R eport
Drefault Activity Report

Frint Done |

Use the “Sort Report By” check boxes to filter your report by panel, device type, device address, device state, or date

and time.
B Fike Alarm Systems Activity Reports
Activity Reports l Reparts List ]
Fieport Filter Sort Fieport By
System Panel: | FIRE = " Sytem Panel
| | s
Device Address: |1-DD2 ﬂ " Device Address
Device State: |,&|| ﬂ
Start Date: |08/10/08 End Date: |08/17/08 " DatedTime %
Current Fieport
Default Activity Report
FErint Dione
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Report Formats
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Precise Vision comes programmed with several pre-set report formats that you can use: address activity, date and time
activity, panel activity, service report, state activity, system devices, system panels, and type of activity. To access the

report formats, open the “Reports List” tab screen and click “Add.”

& Fike Alarm Systems Activity Reports

Activity Reports

Activity Reports List

[ efault Activity Beport

Default Activity Report

Make Current Report

Browse

You will see a <New Report> line item added to the “Activity Reports List.” Highlight it and click “Browse” to find a new

pre-set report format.

B Fike Alarm Systems Activity Reports

Activity Reports  Reparts List l

Activity R eports List

- <New Benort>

<Mew Report> Browse
Make Current Report
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Select a Pre-Set Report Format

The pre-set report formats are in the Precise Vision program folder on your hard drive. (The complete file path is
C:\Program Files\Fike Corporation\Precise Vision.) Highlight the report format of your choice and click “Open.”

Look in: | {62 Precise Vision ﬂ I‘j‘ EE-
| A @Device Images @SysbemDevices.rpt
uﬁ [CResources @ systemdevicessgl.rpt
My Recent @Sound Files @ systempanels.rpt
Documents ﬂ addressactivity.rpt @ systempanelssgl.rpt
T |d|cestdactivity.rpt |3 typeactivity.rpt

ﬂ cgstdactivitysgl.rpt

Desktop ﬁ datetimeActivity.rpt
ﬂ panelactivity.rpt
.._j | | Pustdactivity.rpt
1y DI LE ﬂ servicereportsgl.
= EE : )
=1 Type: Crystal Reports for Visual Basic
3{5 315 Date Modified: 5/31/2008 1:52 AM
T T Size: 5.63 KB
"3 File name: |servicereport.rpt j Open |
My Metwork  Files of type: |Heport File: Name (* RPT) ﬂ Cancel
Places

[” Open as read-only

Change Your Current Report

Precise Vision will add the new pre-set report format to your “Activity Reports List.” To make the new Activity Report
your current report, click “Make Current Report.”

& Fike Alarm Systems Activity Reports

Activity Feports  Feparts List l

Activity Reports List

C:\Program FileshPreci | ervicereport.pt

Add

Delete

C:%Program FileshPrecize Visionhservicerepart.rpt

Make Current Report

Helpful Hint: The “service report” format is especially handy, because it lists the most recent service date of every
device in your system. If a device has not been tested or reported a trouble or alarm within a specified period — the last
six months, for example — the date field will be blank, and you will know it's time to schedule service.
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Print Reports

Once you have selected filter and sort options, click “Print.”

& Fike Alarm Systems Activity Reports

Feports List ]

Repart Filter Sart Report By
Supstem Panel: |A" j " Sytem Panel
Device Type: |AII j " Device Type

Device Address: |.&II j " Device Address
Device State: |AII ﬂ " Device State

Start Date: |02/10/08 End Date: |08/11/08 ¢ Date/Time

Current R eport
Drefault Activity Report

Frint {% Done

Print Preview

You will see an on-screen version of your report.

Precise Vision - Activity Report

4 o Aaf 4 S & [z ~ Total:207 100% 207 of 207
Y
Date & Time Panel Address Description Type Status Action
21272007 6:31:10 AM  N0O1 1017 CUSTOM MESSAGE 1017 NORMAL DEVICERETURN
21272007 6:31:3% AM N0 1-209 CUSTOM MESSAGE 1-209 TROUBLE LINE OPEN TROUEL
2/12/2007 6:32:02 AM N0l 1-20% CUSTOM MESSAGE 1-208 NORMAL LINE TROUBLE CLE.
21272007 6:32:25 AM N0 1-210 CUSTOM MESSAGE 1-210 AL ARM SUPERVIEORY INPU
2122007 6:32:33 AM N0 1-210 CUSTOM MESSAGE 1-210 HMORMAL SUPERVIEORY CLE2
21272007 6:15:23 AM W00 04032 14 BUTTON RDU TROUELE PERIPH #32 M SING
2122007 6:18:38 AM N0 0-032 14 BUTTON RDU HMORMAL PERIPH #32 RETURN
21272007 6:20:48 AM W00l PANEL BIG BOS3 MAN TROUELE CLARS A TROUELE G
21272007 6:22:28 AM  N0O1 1-007 CUSTOM MESSAGE 1-007 TROUEBLE DEVICE MIESING
2/12/2007 6:23:09 AM N0l 1-007 CUSTOM MESSAGE 1-007 NORMAL DEVICERETURN
21272007 6:23:38 AM  NOO1 1-209 CUSTOM MESSAGE 1-209 TROUEBLE LINE OPEN TROUEL
2/12/2007 6:23:35 AM N0l 1-20% CUSTOM MESSAGE 1-208 NORMAL LINE TROUBLE CLE.
2/12/2007 6:23:30 AM N0l 1-20% CUSTOM MESZAGE 1-209 TROUBLE LINE OPEN TROUEL
2122007 6:24:10 AM N0l 1-209 CUSTOM MESSAGE 1-208 [% HMORMAL LINE TROUELE CLE.
2/12/2007 6:24:23 AM N0l 1-210 CUSTOM MESSAGE 1-210 AL ARM SUPERVIRORY INPU
2122007 6:24:31 AM N0 1-210 CUSTOM MESSAGE 1-210 HMORMAL SUPERVIEORY CLE2
2122007 6:28:51 AM N0 PANEL BIG BOSS MANW TROUBLE CLASS A TROUBLE G
21272007 6:30:09 AM N0 1017 CUSTOM MESSAGE 1017 TROUEBLE DEVICE MIESING
2122007 6:31:10 AM W01 1017 CUSTOM MESSAGE 1017 HMORMAL DEVICE RETURN
2/12/2007 6:31:30 AM N0l 1-20% CUSTOM MESZAGE 1-209 TROUBLE LINE OPEN TROUEL
21272007 6:32:02 AM N0 1-209 CUSTOM MESSAGE 1-209 NORMAL LINE TROUELE CLE.
2/12/2007 6:32:25 AM N0l 1-210 CUSTOM MESSAGE 1-210 AL ARM SUPERVIRORY INPU
21272007 6:32:33 AM  NOO1 1-210 CUSTOM MESSAGE 1-210 NORMAL SUPERVISORY CLE2
2122007 6:15:23 AM N0 0-032 14 BUTTON RDU TROUBLE PERIPH #32 MIBSING
21272007 6:18:38 AM  N0O1 04032 14 BUTTON RDU NORMAL PERIPH #32 RETURN v
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Print, Export, or E-Mail Your Report

Click the “print” icon to send your report to your system printer.

Precise Vision - Activity Report (=3
104 (3 % [B0% || Towk207  f00% 207 of 207
E, rint ~
Precize Viiss Achvity Lag
ey Dy

Dse & Time Fanel  Adgmss  Deseripibon Type Hsus Adion

R T

Keep Database Records with Configuration Reports

You can use Configuration Reports to compile and print a list of the devices configured in your database. To create a
configuration report, start by opening Configuration Manager. Go to the “Setup” drop-down menu and click on
“Configuration Reports.”

T Precise Vision - Configuration Manager ¥3.1.7 - CubaWarr -0 =]

Maintenance | Setup  Test Database Users Help

zeneral Systen Information

Passwords

Parel Tvpes
Systen Panels
Swskem COM Parts
SMTP Mail Settings

System Devices

Configuration Reparts
Ackiviey Log Reporks
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Device Type Reports

When you open Configuration Reports, you will see two tab screens. The first screen, “Device Lists,” will compile
information about the devices in your system. You can compile and print several types of “Device List” reports. “Device
Type” reports will include information about every type of device in your system, such as panels, heat detectors, and

Waterflow switches.

Device Lists ] System Pansls ]
Dievice Tupe: [ ——
System Panels: |[AII] -
Fiepart Type: |Norma| Device List ﬂ
Print Daone

System Panel Reports

“System Panels” reports will include information about all of the panels in your system.

X)

Configuration Reports

Device Lists ] Systern Panels ]

Device Type: |[AII] ﬂ

System Panels: |[,€_-._|| j

Fieport Type: | Fire Alarmn
td ain Building

Print Done
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Report Types

Chapter 17: Reports and Records

You can use the “Report Type” drop-down menu to determine how extensive your report will be. You can choose to

compile a report about all of the devices in your system, any devices in your “QuickRestore” list, and any devices that
Precise Vision is programmed to ignore.

Configuration Reports

Device Lists ] System Panels ]

3

Device Tupe: | [al

Syztem Panels: |[.t’-‘n.||]

i

Report Type: | Mormal Device List

E!ickFIesannled Device List
lgnored Device List

Bl

FErint

Done

Helpful Hint: If you want to customize your reports even further — if, for example, you want to chart data as bar graphs
— Precise Vision report files are compatible with Seagate’s Crystal Reports software.

System Panels

To print a list of all the panels in your Precise Vision system, go to the “System Panels” tab screen and click “Print.”

Configuration Reports

Device Lists

L

Printout of System Panels

Print

3

Daone
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Appendix A: Activating Precise Vision

In order to add more than ten devices to your Precise Vision system, you will need to activate

your copy of the software. Activation is a simple process that you can complete by email.
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Activate Your Precise Vision Software

To begin the Precise Vision activation process, o to your “Start” menu and open the System Monitor program.

_'F Activity Reparts
Tfi‘ Configuration Manager
ﬁ Mail Dispatcher

®  Svskemn Monikbar

ﬂ System Watch

CGSysMon.exe
Location: C:iProgram FilesiFike CorporationiPrecise Yision

The path above by the cursor shows exactly where the programs are installed in case you wish to have shortcuts to
start Precise from your desktop.

When you open System Monitor, you will be reminded that you are working in demonstration mode. Click “Ok” on this
reminder to continue.

Fike

Precise Vision

2

i Thiss wersion of Frecies Vision B e, wabich vl 5 Yy 2 e devioes, sk bime Iens. [ you wish b instal
Frirs s in an achid £ em, s B Tyt Mordo m'ﬁl s an mm arcdprder the node o st te poar e

Lsenpadbo Cubsvamen
Windews XP
Verslen 3.1.7

Copyrght 2008

LT Palerd Murbers 8,200 400 ard A 00 005
Unguiserined s b sair copsTioht aned palent e

When System Monitor opens, Click on the “Setup” drop-down menu and choose “Product Activation.”

+ Precise Vision - System Monitor ¥3.1.7_**Demonstration Only** - CubaWarren
Windows | Setup

Parameters

Fire Alam ) SupvAlaim O Trouble O Active @ Panel Echa: Off

You will be asked to enter your access control password. The default password is 3333. Enter it and click “Ok.”

& Access Control Password Entrygg x|

Password: ||****

] 4 I Cancel
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You will see a notice to restart System Monitor after the activation is complete. Click “Yes” to proceed.
Notice X

.
. ll) After activation, restark System Monitor.
-

You will then see a product activation screen. By default the Company Name will display as “Fike User”. This must be
changed so you must enter your company name exactly as you would like it to appear throughout the Precise Vision
system. If this is not changed and left as Fike User, a license will not be issued. When changing this name, you can
have spaces, but don’t enter any characters or symbols.....only letters, space or numbers.

Product Activation x|

Demonstration Mode

The system iz not curently activated.

Compaty Name: m
— Generate Request Fil

. L I— UL Listed SMTP Mai
Maximum Devices: L L If you have an activation key, copy the fil to the Precise Vision

folder:
Generate Activation Request C:Program Files\Fike Corporation'Precise Vision

If you dan't vet have a key file, fill in the desired parameters and

Fiequest Key: I click 'Generate Activation Request' to create a request file

Mawimurn Watch Users:
M avirum Panels:

Espiration D ate:

~ Enter Activation Ki

Marimum Devices I 10 A Al e Click the 'Open Activation File' button, and select your activation

. P key file. [The license key letters and numbers will automatically fill
Marimum ' atch Users: I 1
I 3
I HONE

in the Product Activation Key boxes.]
Mazimum Panels = UL Listed = SETE ail

Expiration Date: [~ Coordinate Mads

Click the Aictivate Precise Vision' button,

Product Activation Key: I I I I I I

Activate Precise Yision |
Done |

To complete the activation, restart System Monitor,

Also, on this Product Activation screen, in the top portion in the “Generate Request File” area you must enter the
number of devices you need licensed on your system, and your purchase order includes....as well as Number of Watch
Users and number of fire control panels that will be connected to Precise.

Maximum Devices = Number of devices you are licensing the software to display on your system. Any device
that exceeds this total number on your system will generate a trouble in Precise. So if you have 568 devices on
your system to display on Precise, the number here and number on your Purchase order must be at LEAST
this many points.

Helpful Hint: If you are unsure of the number of devices on your system, Chapter 6 shows how to see how many total
devices are in your configuration. In addition to normal addressable devices, if you want to show individual troubles from
the control panel, or you have VESDAS on your system, see last page of this section for list of those items that count as
devices for your license.

Maximum Watch Users = Total number of remote computer users that could be accessing the main licensed
computer at any one given time.

Maximum Panels = Total number of Fire Alarm Control Panels (IE: CyberCat or Cheetah Xi) that will
connected to Precise computer. This can be independent wiring from each panel, or if CyberCats or Cheetah
Xis are networked together, only one physical connection is required from any panel.

Expiration Date = Leave this blank. There is no expiration of a purchased license for Precise Vision.

Helpful Hint: Make sure to include points for panel troubles like Battery Trouble, Low AC power, etc.....and additional
points for any VESDAS connected to your system through the HLI as each VESDA does not count as 1 device like
other spot type detectors.
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Also pay attention to the two “check {)oxes” just above the Generate Activation Request button. If you are purchasing
the UL listed “Command and Control” version of the software, you must check the UL Listed box. If you are requiring the
system to interact with mail servers and\e-mail messages automatically, you must check the SMTP Mail checkbox.

Once you have changed the Company Naxme and entered the information required for your license:

Click the “Generate Activation Request” bttton.

Product Activation

Qemonstration Mode 5
N\ ‘ The spstem is not currently activated

Company Name: |Cuhsm\srren \

Generate Request Fi 2"}
: v ULlisted ¥ SMTP Mal
Masimum Devices: | 10000 ol ° If you hawe an activation key. copy the filsto the Precise Yision

. falder:
Marimm Watch Users: 128 Gienerats Activation Flequsst C:\Program Flles\Fike Corporation\Preciss ision

M Panels:
i Parels: If you don't yet have a key file, filin the desired parameters and

1z
Expiration Date: Fequest Key: click 'Gensrate Activation Feguest' to creats a request fils
10

i~ Enter Activation K

Marimum Devices: A At FEle Click. the 'Dpen Activation File' button, and select your activation
X P key file. [The license key letters and rumbers wil automatically il
Masimum '/atch Users: B inthe Product Activation Key baves |
emmrEs 8| I UL Listed: [ SMTR Ml

Expiration Diate: HONE I~ Cosrdinate Mode

Click the ctivate Precise Wision' buttan
Froduct Activation Key:

To complete the activation, restart System Monitor.
Activate Preciss Vision
Done

The screen will generate and fill in an Activation Request number based on your information entered.

Domonstationliods The spstem is not cumently activated
Company Nam ren

Generate Request Fil

% Ullisted [ SMTPMal
Masimum Devices 10000 LU Cated ] = 1F you have an activation key, copy the file ta the Precise Vision

" el folder
akimum Wateh Users Generate Activation Request C:\Frogram Files!Fike Corparation’Frecise Vision

x|

Expiration Date: Request Key: [MPRWEAD4VMOXZ1EG named 'Rq.CubpwWanen. TXT, to Fike.firealarm@fice. com or call
886-628-FIKE tp obtain your Product Activation Key,

[~ Enter Activation K

lzs
Maximum Panets 12 1f you don't pet Have a key file, email the Activation Request file,
10

Maximum Devices: [ Click the ‘Opef Activation File' button, and select pour activation
X - key fils. [Ths cense kep latters and numbsrs will sutomatically fil
Mairnum watch Lsers: 1 i the Produc Activation Key boxes.]
MasmumPansks [ & I UL Listed! [ SMTP Ml

Expiration Date, HONE ™| Coordinate Mode
Froduct Activation Key:
Activate Precise Vision

Done

Click the: ‘Aglivate Preciss Yision' button

To completf the activation, restart System Monitor

You will be prompted to e-mail the request file generated to Fike in erer to get your Activation Key. It saves this
request as a text file that can simply be attached to an e-mail. It points you to where that text file was saved

Froduct actvation =
= Please smal Uhe Activalion Peguet Fis,
‘lf) Ce|Program FiesiFike Comporation|Precise Vison] 2o CubaiWarmen. bt
B Pk, Fraslarmia@fibe, com or Call DO0-G20-1 KL B0 obtain your Product Activetion Fey.,

o I

Helpful Hint: Make sure to include points for panel troubles like Battery Trouble, Low AC power, etc.....and
additional points for any VESDAS connected to your system through the HLI as each VESDA does not count
as one device like other spot type detectors
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Click “Ok,” and then find your activation text file in the Precise Vision folder on your computer at:
C:\Program Files\Fike Corporation\Precise Vision

e I e

Q-
i [ ¥ o o b ey o

b

FAIEUB bl Al Dt

The software generated an activation request file — a text file called Rg.Company Name.txt. The text file will be in the

Precise Vision folder on your hard drive. At this point, you will not need to look at it. If you choose to open it, however,
the text file will look something like this:

g
Fila 0dF Foreal Wew el
DATE = 02/17/2011 B

COMPANY NAME = cubawarren
ACTIVATE KEY = MPRWEAO4YMOXX1PG
DEVICES = 10000

PANELS = 12

STATIONS = 128

UL LISTED = 1

SMTP MAIL = 1

EXPIRATION =

Fike Alarm Systems
Fike.firealarm@fike.com
888-628-FIKE

This request file contains all the information needed to complete the transaction and generate the license approval key
to return to you for your system. This is the file that needs to be mailed to Fike.
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Fike

Next, compose an e-mail to Fike.firealarm @fike.com, and attach the activation text file. Include the number of devices
you plan to monitor, the number of users, the number of panels, and whether or not your Precise Vision system will use
the UL Command and Control function, and if the system will utilize the e-mail notification option. Please include your
phone number with the e-mail in case we have any questions or concerns about what was requested to keep you from
paying for options you may or may not want.

" 28 ] Fovme Wiian bt atinn Hogman | bhai ki Huh el

Pt ek Ervirm

i o Cop= || TT Bistien -

Flaine vard e o Pra<ine Vinion sctheslsan Ley Tha o an ol compay's Purcha s Dnder § j-o6871
This is For b 00 deices, 13 Cyiser at paneh, and J2Bamens. 1D vwllbe UL Inted Comamand and Control, snad lure e-misl capabity
Attachedn copy of the regquest file generated

B Tl Tan.

Cuboa W. Wanen
- Toaenrng D
FIKE Dstecien & Camtinks

Helpful Hint: Precise Vision software is configured to suit the size of each facility, the type of alarm panels on each site,
and the number of people who will use the Precise Vision system. If you would like help to determine which Precise
Vision package is right for you, call us toll-free at (888) 628-FIKE (3453) or e-mail Fike.firealarm @fike.com.
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By return e-mail from Fike, you will get a text file customized with the name of your company. In the case of our
example, the Company Name on the request was CubaWarren. The Request file generated and attached to the e-mail
with the request for license key was “Rqg.CubaWarren. TXT” so the file with the approval license key returned for that

project would be named “CubaWarren. TXT.”

s Pt Vi i elian, Brrvgursd - Uricinger i e
et DOwtiaens Dol el Bevies
'-iu :N£|E'E'I'ﬂrl
iy voA EEE

Hedo Ciha,

Adlsehad iy ke scbwatoan M gou hesd e o Prssiis Vidan melelaion

Rierenzing pout Ponchane Cedar THEED, company CubsWianen n cosfigured tar 10000 devces, 17 pansts and 128 Watch Uners snd ns axpenilion
date Thas opbonal UL command and congind, ss well ax e-mad copatity & alio acwated

Pleans josl frew 1o call ys for sny assgence snd we lok foremed 5p sseng you in gur nast immng cles

Crlatdiwrren. THT

Heal regandy
Pracise Vishen Activatian Team
Fike Allaim Syvieimm

o4 5 107 Stieet

Bl Spengd, MO G014

1R 32853 Dipton 2
Ermul Filkw FraglamiBike com

You can right-click on the attached file and SAVE the new text file to your Precise Vision folder.
You could also open that text file and go to File.....Save As and save it to your Precise Vision Folder also.

You don't have to, but if you open that text file, it would look something like this.

[(EEIEEUTCTTEEEE—— am.

MPRWEAOAYMIXX PG 3
MXF390GA251406X00CKAOENFOIMMKY

1 o

Once you have it saved in a location, like the Precise Vision folder, you can proceed to activate your software.

Helpful Hint: We suggest you save this activation file in the C:\Program Files\Fike Corporation\Precise Vision folder
with the other files for Precise so you will know where it is located in the future. If a different user logs onto the same
computer, the system will come up in Demo Mode again....but just re-open System Monitor and point to the same file
for activation with the new user login.
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Return to the “Product Activation” window in System Monitor. Click on “Open Activation File.”

Product Activation

Compary Marme;

Fike

Demo

ion Mode ‘

~ Generals Fiaquast Fil

Mawimurn Devices:
aximurn ' atch Users:
b aximum Panels:

Expiration D ate:

[~ UL Listed [~ SMTP Mail

Generate Activation Request

Reduest Key

- Enter Activation K

/

b aimurn Devices:
I awimurn s atch Users:
M awimurn Panels:

Expiration Date:

Product Activation key: I I I I I I

g Open Activation File

[T/ UL Ligted 7 SWTE Mail

AR

HONE I~ Coordinate Mode

Activate Precise Yision

Done

The system is not furrently activated

If pow frave an activation key, copy the file ta the Precise Yision
C:)Pragram Files\Fike Carparation'Precise Yision

It pou don't yet have a key file, fillin the desired parameters and
click "Generate Activation Request’ to create a request file.

Click the 'Open Activation File' button, and select pour activation
keyfile. (The license key letters and numbers will automatically fill
in the Product Activation Key boxes.)

Click the ‘Activate Precise Yision' button

Ta complete the activation, restart Spstem konitar,

The “Product Activation” window will open. Find and select the file with your Company Name.

Compary N

Charumple laparal Pl

s Dy
B )y ]

E ozt e |

Tremonsirmson Mode

Lok [ 1) Precive vioen

=

| BT 30 b 3k anl
¢ b IE]
- 5o 0

e e
Ml Dagadich L
-

| airct i
|t Wit

[BETT———

o e e A Prmcics Vi
it rmaios

[ detid par et gl
ety 4 oo e

ket PO Beieabion
|arbiee sl anbomster sty M

-
fie fran, T8
e [FrEEE— 2 [ ew | M
Mesctppe  [arcramr T x|
I~ Dipen m toadimiy

_ e |

With the approval key text file selected above, click on Open.
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It will automatically bring all the key information back to this screen from that approval key text file

Product Activation

The system is currently activated. You can add new features with
n a new activation key file. If you have a new activation file, copy it
to your computer's Precise Vision folder:

m

A
Company Mame: ICuhsl’sx\r

|

Generate Request Fil C:4Frogram Files\Fike Corporation\Frecise Vision

- UL Ligted) SHATF kil
Masimum Devices: Lt L . Click the Tisactivate Praciss Vision button, and then 0K
The system will then be in demo made, and pou will be able to

Maimum '/ atch Users: Deactivate Precise Yision click the ‘Cpen Activation File! button

|

Maximum Panels:

Expiration Date: I

\ Request Key: |
\

l
v

- Enter Activation Ke

aximum D evices: 10000 Click the 'Open Activation Fils' button, and select to your new key
Hpen Activation File . i
file. (Letters and numbers far the license key will il in
Mazimum W atch Users: automatically.)

128
Masimum Pangls: 1z ¥ UL Listed | SMTR a1

Expiration Date: I~ | Coordinate Mods

Click. the 'Activate Precise Yision' button.
Product Activation Key: £ (0GAzZ5S |J406X |OOCKA [DENFO |SMHEY

To complete the new activation, restart System Monitar,

Activate Precise Yision

Dane

i

Then Click on the “Activate Precise Vision” button. You will see the following message indicating that you have
successfully activated Precise Vision, and System Monitor will have to be closed and re-opened for that license to take
effect. Read it and click “Ok.”

x

L) Precise Yision has been successfully activated, IF you need to move the Precise Wision Systern Monitor program to another computer or replace your
“‘;l) hard drive, vou will need to deactivate Precise Yision first, You will nok be able to re-activate wour system with the same activation code. You wil need
' to contact vour dealer or Fike Alarm Systems For a new code.

Now you will see that Precise Vision has been completely activated. The program is not running in demo mode
anymore. Your company name is filled in, your key codes are complete, and your software is programmed for a
maximum number of devices, users, and panels.

Product Activation

Company Name [|

The spstem is currently activated. You can add new Features with
a new activation key file. f you have a new activation file, copy it
ta your camputer's Precise Vision folder:

i~ Generate Request Fil C:AProgram Files\Fike Corporation’\Precise Vision
[T UL Ligted 7| SMTR Wail
Click the ‘Deactivate Precise Vision' button, and then DK,
The spstem wil then be in dema mode, and you will be able to
Deactivate Precise Vision click the 'Open Activation File' button.

Request Key: |MPRWEAD4YMIEXIPG

M aimurn Devices:
Iawimurn atch Users:
b aximurn Panels:

Expiration D ate:

1~ Enter Activation K

aximum Devices: 10000 Open Activation File Click the 'Open Activation File' button, and select to pour new key
file. [Letters and numbers for the icense key will fill in
M awimurn W atch Users: 12

automatically. |
Masimum Pareks: 12 W UL Listed. I ST b=l

4 1T

Expiration Date: | 12/31/20 I~ Coordinate Mads

Click the *Activate Precise Yision' button.

Product Activation Key: I]{XFSQ IQGAZS |Jqosx IDDCKA IDENFD IQ]{]{KY

Activate Piesise Yision
Done

To complets the new activation, restart System Manitar,

Helpful Hint: Each activation key will work only on one hard drive. The activation request code that you generate is
based on your computer’s serial number and the company name you enter in the database....but you can re-select that
activation key for each different user that logs onto the system.
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Fike

Device Count for Precise License

In addition to all addressable devices on your system that you wish to display in Precise, the following list of items also
count as devices in the system so you can lay them on a background. Count each that are applicable that you wish to
display on your system as an extra point toward your “Maximum Devices” count on the license request screen.

You do NOT have to display all these in Precise, but if you do, they count as a “Device.”

CyberCat / Cheetah Xi VESDA

Ground Fault

Main Comm Failure

Auxiliary Comm Failure

Main Firmware Incompatible
Auxiliary Firmware Incompatible
Main AC Power Trouble

Main Battery Trouble

Main Auxiliary Output Trouble
Supplemental AC Power Trouble
Supplemental Battery Trouble
Supplemental Fan Trouble

Network No Response

VESDA Alert (1 per VESDA)

VESDA Action( 1 per VESDA)

VESDA Fire 1 (1 per VESDA)

VESDA Fire 2 (1 per VESDA)

VESDA Trouble (1 per VESDA)
VESDA Fault — Major ( 1 per VESDA)
VESDA Fault — Minor ( 1 per VESDA)
VESDA Fault — Isolate ( 1 per VESDA)
VESDA Fault — Power ( 1 per VESDA)
VESDA Fault — Network ( 1 per VESDA)
VESDA Fault — Airflow ( 1 per VESDA)
VESDA Fault — Filter (1 per VESDA)

Network Class A Trouble
Network Wiring Trouble VESDA Scanner Sector Fire 1 (1 per pipe used)
Network Panel Missing

SLC Line Short Trouble (Each Loop)
SLC Class A Trouble (Each Loop)
NAC 1 Trouble

NAC 1 Disabled

NAC 2 Trouble

NAC 2 Disabled

VESDA Scanner Sector Fire 2 (1 per pipe used)
VESDA Scanner Sector Action ( 1 per pipe used)
VESDA Scanner Sector Alert (1 per pipe used)

Remote Display Trouble (1 per peripheral address)
Graphic Annunciator Trouble (1 per address)
Multi-Interface Trouble (1 per MIM Module)
Ethernet Port Trouble

Smoke Control Graphic ( 1 per graphic micro)
Smoke Control 6 Zone Switch Card (1 per address)
20 LED Annunciator (1 per address)

1/0 Switch Card (1 per address
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Appendix B: Creating Backgrounds

Creating the view that you want on site for user interface is probably the key component and
use of Precise Vision. You want to be able to see where a device is located in your facility
when it creates an event. Therefore, you need to create the backgrounds of floor plans, etc.

that those devices will be displayed on.

Precise Vision is created to make building the configuration as easy as possible using tools
and information you already have at your disposal. Chapter 6 describes how to import the
devices into Precise directly from C-Linx where you have already built your panel
configuration. Same idea is used for getting the backgrounds you need into Precise using

construction drawings you already have.
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Using Existing Autocad Files for Backgrounds

Usually installations are based on drawings showing where the devices will be installed in the facility. If so, you can use
those floor plan drawings imported into Precise. There is no need to create new ones as those drawings probably
already exist. If you have Autocad drawings for this purpose, this Appendix will show the basics on using those Autocad
drawings for the Precise Vision display. It can NOT show all functions of Autocad software, so hopefully you have some
familiarity with that program, or have someone that works with Autocad that can help you.

If you have the Autocad installation drawings, you first need the one that shows the fire alarm system component
locations, with addresses. Since you will be placing each device in your fire alarm system onto the screen view, you
must know where each device address is located.

Open the Autocad file showing the floor plan WITH the device locations shown.

Open the Autocad drawing in Autocad software. It may look similar to this:

fomst  Tooh  Dree  Omewmon  Modfy  Femeax  Widew

T = & oy | W
L1 B & 5 A E

L
7
Qv

o

g

<

In addition to the information you need from this drawing, like the wall shapes, room locations and device locations,
there is usually a lot of stuff that you don’t need for the Precise view. So whether you can turn off layers or delete
individual components, you want to get the Autocad drawing down to a clean room with what you actually want showing
on the background being created, as well as leaving the devices with addresses on here to know where to place them.
We will remove them from this drawing later.
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So with parts of the drawing above removed or layers turned off, the drawing more resembles this:

Mt [ Yes et Foms  Toh Grev  Cowoan  Modfy  Feme W

e TRty r e ~ — e ——
eHoORSAE XMLHDEE S L A B R L e

The floor plan now clearly shows, and all devices are still showing along with the address of each one.

Although the Autocad file is what we are working with, Precise Vision can’'t use Autocad drawings directly. The entire
configuration being built will eventually reside totally within the Vision.mdb database. This database is a Microsoft
Database, so Autocad drawings cannot be stored in a Microsoft database, so we have to convert these into some type
of file that Microsoft can use. That would be a WMF type file (Windows Metafile), which is like a picture file. So we will
export this drawing to become a wmf file.

When the Autocad file is exported to wmf format, it will export EVERYTHING within the Autocad window. This confuses
some Autocad users as they are accustomed to working with Extents, or limited coordinates within the drawing, like
printing. But exporting to wmf is different. You need to set up the view of the Autocad window to reflect what you want
the resulting wmf file to look like. Then later, you will be coming back into this Autocad file to remove the devices and
addresses. Therefore, you need to know that what the Autocad window shows each time is the exact same area so the
resulting wmf file drawing will not shift in Precise after you have the devices placed where they belong.
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So one great trick is to figure out how much of the view within the window above that you want the wmf drawing to
show. Then so you can get it the same every time, we find it MOST helpful to draw a white box around the area within
Autocad that you want to show.

So taking the drawing above, | place a box around the area to show. That looks something like this.

1 e e ]

So the view within the white outline box shows exactly what the floor plan will look like when imported into Precise, and
if we repeat the steps outlined below this, then the same area will be exported every time.
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To show why this is being done, we stated that everything with the Autocad window open above would be exported to a
wmf file. So comparing to the Autocad window above, by exporting it as it looks there, the background in Precise will

end up looking like this:

v Siakasi o Lavral Martesorandil ks

Home: | I | CumsriZoom 100%  DeweoSiew [ 75 [ Piecim

Ackbess Dokey Theoshold [ 100 & Laot Update: [TZ73077 0000 ame: [<Hew Fie impor et | Moo
Zoombevelr [ 3 Masimum Zoom | 3300 & Updated By ChargeBackgrard | Comelfsts | [ St Ooee 1

You should now see that when we state EVERYTHING within the Autocad window will export to the wmf file, it includes
all the black area around whatever size drawing you are viewing. We want to limit it to only the area of choice, so we
drew that box around it. So back in Autocad with the same drawing, go up to View----Choose Zoom----then Extents.
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And the drawing viewed will expand to fill as much of the Autocad window as it can without changing the dimensions.
So it will fill up the screen all the way to top and bottom, or all the way from left to right, depending on the scale of the
drawing being used.....and this drawing then will look like this.

If the box we drew around the area we want to be included is the largest “Extent” on the drawing, the top and bottom or
left and right lines will fill the screen. If we export the above drawing now, it's closer to what we want, but would still
show all the black area on the left and right of the window. So we want to make sure the drawing window itself is NOT
maximized when doing the View-----Zoom-----Extents so we can do the next step.
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To eliminate the black area on each side here from being exported, we will resize the window to become narrower, in

this example, and narrow to the point of the line on each side that we drew as part of that white box. If the window is
narrowed to meet the box, the resulting view looks like this

i
o
5
<

Address Display Thiesholdt [ 100 % Last Update: [12/30/9900:00  Mame: [<Hew File lmport> Print | Motes
Zoom Levels: [ 2 Masmum Zoom:| 3300 % Updated By [ iChahgeBackgiaund|  CancelEdis Gave d Closs

If you compare this to the resulting export file shown earlier, you can understand the need to resize the Autocad window
to eliminate the extra space when exported..
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So with the Autocad drawing that includes the device location and addresses now resulting in the view we had below
with no extra space showing in the window like this

i
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Since it is creating a new file, it prompts you to know where to save the new file. (It is helpful if you save it in your
Precise Vision folder so you know where to find it for this project).

SgExport Data x|

Save in; I@ Desktop j <= @ ¥ FY Views v Toos v
Mame = | Size | Type | Dake Modified «
DMy Documents Syskem Folder
J My Computer Swskem Folder
‘-3 My Metwork Places System Folder
hoe-10-11 File Falder 2110§2011 5:5
() Alarm Jump Drive File Falder 2leafzoil 117
ﬁ Briefcase Briefcase 21312011 4:2¢
[_JFike Latina Demo File Folder 10/4§2010 10:
\JFloor Layout Images File Folder FHz010 114
[ZJMFP& Demo File Folder 5/26/2010 6:4
\_JPhotos File Folder &/25/2010 91
) Pictures File Folder 1/5/2011 9.1
\JPrecise Installer File Folder ZM1Ef2011 &4
\_JPrecise Jump Drive Files File Folder Zf2302011 11:
[)Precise Manual File Falder 212312011 11:
;—_I'nnw-.—:—.-. Fie mmbimm Eilmm Eilm Emldme B - e Ta R IR ] :'.ﬂ

File hame: |3rd Flaor Layout-1. wnf j Save |
Files of type: | Metafils [“wmi] ~]  Cancel |

When you select a filename and location, click SAVE.. Then Autocad will prompt you to tell it what is being exported by
a small box saying Select Objects..
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Type in ALL and hit the return or enter key. The lines in the Autocad drawing will change to indicate what has been
selected, which is everything within your window.

Lapout] £ Layout2

So with everything selected, you have to hit Return or Enter again for the actual export to begin. This step is often
forgotten and no wmf file will be created. So don't forget the steps.

1. Box around area of drawing you want shown in Precise.

2. Go to File----Export

3. Choose location to save the new file created...click SAVE

4. Autocad asks to Select Objects.....so type ALL then hit return

5. Hit return AGAIN to export file.
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You don’t need to, but if you opened the wmf file you just created, it would look like this.

=
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=
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S
O O O O O O
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Importing the WMF file into Precise Vision

ke

Now all that is left to do is to get this drawing into Precise Vision. To do this simple step, open Configuration Manager,
and go up to Maintenance and choose Layout Background Image

And when the Layout Background Image Maintenance screen opens, click on Import

-i':- Precise Yision - Configuration Manager ¥3.1.7 - Cuba

Maintenance Setup  Test Database Users Help

Layout Background Image

Group Background Image
Zone Background Image

Device Types

Devire StatefImages
Syskem Groups

Syskem Zones

Device Action Messages

QuickRestore Device Lisk
Ignaored Device Lisk

Exit

=10l ]
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And locate the file you created, and click OPEN

Select image file x|
Look in: I [ Desktop j = ek El-

Iy Dacuments [CS)Precise Manual [ alar

‘Q My Compuker [E]Precise Practice Files E]COI"

bl My Metwork Places [3Precise Project CD Files E]Cyh

02-10-11 [C3Precise Projects gaDa

Alarm Jump Drive ElPrecise Yision Training E]F.ﬁ. k

Briefcase ElSigniFire Farums Entry E]L PL

Fike Latina Demo ISy signiFire Video Training R MR

Floor Layout Inages ElSuppression Jurnp Drive EI;I My 1

MFPA Demo [E]Training Classes BMV |

Phokos [ Training Room Panels E [ |

Pictures [CSIVESDA Jump Drive [g20LE

Precise Installer . Std Floor Layaut-1.wf g Prec

Precise Jump Crive Files @ 3rd Floor Layaout.wmf [gPro

L | 2

File name: |3rd Floar Layaut-1. vamf j Open I
j Cancel |

4

Filez af twpe: IWindows tetafiles [*.wmf]

I~ Open as read-only

And a splash screen will appear asking if want to make the background transparent. Unless you are VERY experienced
with creating wmf files, we suggest you answer YES to this Some backgrounds in drawing files can be very confusing.

]

Background Transparenkt?

\:.:) Do you wank to make the background of the WHMF transparent?

Yes Mo
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Your new floor plan / background is now in Precise and ready to place devices on.

Precise Yision - Layout Background Image Maintenance T

Name: [ <Hiew File Import> w gelect | mpert | Ewport | Dt | Dore | cumentZoom 1002 DevieeSke: [ 75 [ Precise

Address Display Threshold | 100 % Last Update: [12/30/93 00:00 Narme: |<Mew File Impart> Print Notes

Zoom Levels: | 2 Mawimum Zoom:| 3300 % Updated By Change Backaround Cancel Edits i

Save ki itlore

Chapter 6 goes through all the details on how to add devices to your system, and how to then place those devices onto
this background. When devices are placed on this background, then proceed to next page to change the background to

what will be the end view on site.
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Changing Backgrounds

In the example shown so far in this section, we had the background with all the devices on it so you would know where
to place the devices within Precise. Now that they are placed on the background, it would appear something like this

Precise ¥ision - Layout Background Image Maintenance

Name: J ‘
=
PRINKLER RISERS
P
3rd FLOOR .
»
Address Display Thieshold: [ 150 % Last Update: [04/08/09 03.14 Name: [3d Floor Lapout Print Naotes
Zoom Levels: | 2 Masimum Zoom:[ 1000 % Updated By: [Cw/anen Thangs Backaround)]  Cancel Edits | Save & Close |

The devices are placed on the background, and the background itself still contains all the device locations and
addresses as part of the autocad drawing used. To make a cleaner view and rely on the devices placed actually within

Precise Vision. That change will first have to be made in Autocad to create a new wmf file without those devices shown
on the floor plan.
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Whether you choose to delete the devices and address labels, or turn off layers or whatever choices you have, the end
result is to export only the floor plan. In the view below, you see the original Autocad Drawing with all the devices. In the
screen on the right, you see the exact same floor plan with those layers turned off or removed. The window is resized
around the box originally placed around what you wanted to export, just like in the drawing that ends up like the one on
the right. Repeat the steps in this section to Export the file to a wmf file. When exporting, it is helpful if you rename it to
something else, like 3" Floor Blank. That makes it easier if you need any one of these drawings for future use.

= | [Jr | Sendard
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When you have the new wmf file created without the devices, go back into Configuration Manager, click on
Maintenance----Layout Background Image....and select the background you had built before.

Precise ¥ision - Layout Background Image Maintenance

Name:| Select | Import | Export | Dglete| Done |

o0 LIt
Cheetah i Panel 1
Cheetah Xi Panel 2

Cheetah i Panel 3

Basement Lapout
3rd Floor Riser Room

Click Select in above screen, and the floor plan with all the devices, and any other unneeded objects on the drawing
you placed will appear.

Precise ¥ision - Layout Background Image Maintenance
Hame =l
SPRINKLER RISERS
=3rd FLOOR
Address Display Threshold: | 150 % Last Update: |04/USHDB 03:14 Name: ‘3rd Flaor Layout Brint Muotes
Zoom Levels: | 2 Maximum Zoom:[ 1000 % Updated By: [C/aren Fhange Bockaomnd]  Canoel Edits | Save & Close |
Click Change Background
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You will be prompted to find the new file you just created (in our case, the floor plan with all devices and addresses

removed.
Select image file ed
Loak in: I [ﬁ' Desktop -
DMV Documents JPrecise Manual [ dlar
j Iy Computer [_1Precise Practice Files e Ll
“J Iy Metwork, Places JPrecise Project CD Files ECrb
J0z-10-11 [IPrecise Projects &0 &
Jalarm Jump Crive [_JPrecise Yision Training [EIFA:
E Briefcase 1 5igniFire Forums Entry &L P
[_JFike Latina Demo 1 SigniFire Yideo Training Bl
[_JFloor Layout Images 1 5uppression Jump Drive ELﬁ! Ty 1
[_JIMFPA Demo 1 Training Classes Er_'|My |
- [_JPhotos 1 Training F.oom Panels Ed My |
My Doc SIPictures [)YESDA Jump Drive [EmilelLy
[JPrecise Installer 3rd Flo ; [ Pre
E [JPrecise Jump Drive Files @ 3rd Flaor Lavout,wmf [ Prac
Py |j|2i|'|'||Z|l_lf.El 4 | | _;I
—1 . . I
Il File name: |3rd Floor Lagout-Blank. vamf j Open
Wy 1 ' Files of type: IWindows Metafiles [*.vmf] | Caneel |
B [~ Open as read-only
A

Click OPEN, and the background will change and give a much better, less confusing look

Precise Yision - Layout Background Image Maintenance

Mame: | 3rd Floor Layout j Select | I mpart: | Export: | Dglelel Done: | Current Zoom: 100%  Device Size: | 300 [ Precise

SPRINKLER RISERS

~

S

3rd FLOOR

Address Displap Thieshold:| 150 % Last Update: |El4fUE/US 0914 Mame: |3r\:| Floor Layout

Zaam stelsl 2 Masimum Zoom:| 1000 % Updated By: |Cw/arren

Print Mates

S

Change Background | LCancel Edi

Then click Save & Close to save drawing with the new clean background.
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Using Picture / Photo Files

Chapter 10 shows importing Picture files for backgrounds as well as wmf files created in Autocad. The process is the
same with one slight “trick.”

When you choose to IMPORT a file into Precise Vision as a background, it brings up the browser window for you to
point to the location of the file you want to import. By default, it searches for wmf file types to import.

Select image file 21|
Look i I @ Deskiop -

Ty Diocuments [CPrecise Manual D Alar

9 Ty Compuker [)Prerise Practice Files Eocor

b My Mebwork Places [T Precise Project CD Files iy

0z-10-11 [T Precise Projects e

Alarm Jump Drive [T Precise Yision Training [gFa:

Briefcase |C5) SigniFire Forums Entry ElL PL

Fike Latina Cemo [C5) SigriFire Yideo Training MR

Floor Layvout Images [ElSuppression Jump Drive é; [y 1

MFP& Derno [T Training Classes @My |

Phaotos [C5) Training Room Panels E My |

Fictures [CT)VESDA Jump Drive g0k

Precise Installer @ 3rd Floor Layout.,wmf EhPre

Precise Jump Crive Files @ 3rd Floor Layout-Blank. wmf EDProc

Kl | i

File: narme: I j Open I

Files of type: IWindnws Metafiles [ wrnf] j Cancel |

Wwindaws Metafil ]
4

2%

Laok if: I@ Pracize Projects j =] £ B

sungard - Phase 3

Sungard - 551

Suntrust - Pinnacle Fire

Tishrnan

Training Panel

Training Panel using IT Lab Lavaout
‘ulcan - THDA

Yulcan - Yandy Scales

‘Wells Fargo - Fire Engineering
Westfire-Chile Conversion ko Precise

@ Campus Yiew.jpg

File name: ITDwerView.ipg Open

Cahicel

Lef Lo

Files of type: I.JF'EG [“.ipal
[~ Open as read-only
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And the JPEG file, or picture is then treated like any other background. These are very useful when creating zones or
groups to show the area of the event rather than the individual device view first.

Preciss Wakon - Lyout Backgrosnd Tnasge Maistensscs

[ 2 e | oo | Fe | v | D | cmeeeZoon 1008 Devien Siew [ 75 I Precee

SASEAAAEEL Al

Acichas Ditplag Thoathold | 100 % LestUpdale: N2IVH 0000 Mame [iHeow P brgests Pirt | Moges
ZoomLevel [ ¢ HsamamZoom[ 0 % Updabsde [ (hargeEachowrd | Coreelfons | [ Savefieee ||

Helpful Hint: Working with Floor Plans and Backgrounds are discussed in length in Chapter 10. This includes placing
devices and labels on your Precise system..
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Appendix C: Setting Up E-Mail Notification

In an Emergency, you might want immediate notification to someone that may not be located
at the Precise Vision computer monitoring the system. Or it might even be at an unattended
site so you want notification sent to get someone there. The E-Mail option for Precise can do
just that. It can be set up to send an e-mail describing the event to the person of your choice
for that type condition. You could, for example, send e-mails for Alarm events to one or
multiple e-mail addresses, while any trouble events are sent to notify someone else. This

section shows how to set up your e-mail notification preferences.
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Setting Up the Site SMTP E-Mail Server

The computer running Precise Vision must be connected to the company e-mail server for the E-Mail capability to
function. The Precise Computer itself is not directly sending out the e-mail, it is directing it to a server that has the e-mail
functionality to where is CAN be sent out.

Begin by opening Configuration Manager.

TE Precise Yision - Configuration Manager ¥3.1.7 - CubaW¥ -0l x|
Maintenance | Setup Test Database Users Help

General Syskem Information

Passwords

Panel Types
System Panels
Syskem COM Ports
SMTP Mail Settings

System Devices

Configuration Reparts
Ackivity Log Reports

Then go up to Setup...... and look for SMTP Mail Settings. If that option does not show up under the Setup options,
then STOP. Your Precise has not been licensed for E-Mail capabilities.

If your Purchase Order included P/N 06-510 - E-Mail Option, and you do not see this SMTP Mail Settings selection, you
need to call Fike Technical Support at 888-628-3453 Option 2 so we can investigate why your license does not include
E-Mail.
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If the option IS there, click on SMTP Mail Settings.

SMTP mail Settings |
— Connection — Authentication
SMTF Server Iblsusaexch.fike.corp Tume
Mail Fram Ifike.firealarm@fike.com Usermame I—

Send Ta [Default] [fike firealarm.com ;l e I

LI FOP Server I
Impartance (D efault] INormaI 'I Mail Send Interval Iﬁ Secondz

Mote: Llze commag to separate multiple email addreszes

— Test Setting

Subject Send Test Message |

Meszage -
Text _I

Ok Lancel

e The SMTP Server field is where the routing and/or name of the company e-mail server is placed so Precise
knows where to send the events. This information would have to come from the company’s IT people.

e Mail From field is the address of who you designate as the sender of the message, if it matters. Some e-mail
servers will only allow messages to be sent by a valid user on the system.

e Send To field is a default address of where events will be sent if not specifically designated in setup later in this
section where you have the ability to start limiting areas of the building, or types of events that will be sent to
specific addresses. This is the address of where events will be sent if you don’t do any more specific detailing
later.

¢ The Authentication section in the upper right hand corner is only if the system you are sending through requires
senders to log into the system any time they try to send a message. Again, this information would have to come
from the company’s IT people if it is required. Normal E-mail servers do not require this section to be complete.

e Importance for messages by default is normal. This can be changed to Low, Normal or High Priority. Again,
these can be more individually set later if you designate different types of events to be sent to different
addresses.

e Once you think you have the server routing set up properly, the bottom portion will allow you to enter a test
message and send to the address designated at the top to verify correct operation and setup of the e-mail
system. This will save you some troubleshooting time later if System Watch events are not sent to the
designated e-mail address because of improper routing.

Rev. 2, 04/11 Precise Vision User’s Guide 213
P/N 06-468



[ ]
Appendix C: Setting Up E-Mail FI ke

To individualize your e-mail destination for system events, you can designate each location within the facility to be sent
to a different address if you want. This requires those different areas be set up as Zones or Groups within Precise. If
you have built Zones or Groups into your system, then you can designate for each of those areas what e-mail address
would be applicable for that area. (See Chapter 9 for more information on configuring Zones or Groups.)

To setup e-mail notification for each Zone or Group, first open Configuration Manager.

—f Precise Yision - Configuration Manager ¥3.1.7 - Euhawf =101 x|

Maintenance Setup  Test  Database Users  Help

Layout Background Image
Group Background Image
Zone Background Image

Device Types
Device State/Images
Syskemn Groups

Device Action Messages |!

QuickPestore Device Lisk
Ignored Device Lisk

Exit:

| N\ 4

Click on Maintenance at the top of the screen, and choose System Zones or System Groups....depending on how
you have built your system. The setup is the same for either Groups or Zones.

System Device Zones il

ﬁelectl Aidd | Qeletel Dane

PR EH ospital 15t Floor

N

From the drop down box of zones or groups built, select the zone you want to program........ then click Select.
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In Chapter 9 you learned how to build a zone or group, and you began by giving it a name on this General Tab.

System Device Zones

ZonEZIHospitaI'Ist Floar j Select | Lidd | Delete | Done |
Mame: |Hos|:uita| 12t Flaor Demcei;'z:z_ ;I
[~

| General| Devicesl Imagesl SMTP Mail

\

\

this Zone or Group.

System Device Zones

x|
Zone; I Hospital 15t Floor j Select | Add | Delete | Done
— Group Devices
Members
Panel Addresz Type Dezcription
Hozpital Bottom 1053 Smokes enzontlarm PHOTO DETECTOR -
Hospital Bottorm  1-054 Smokes enzordlarm FHOTO DETECTOR
Hospital Bottorn  1-085 SrnokeS enzordlarm FHOTO DETECTOR Remove |
Haospital Bottorn  1-056 SrnokeS enzordlarm PHOTO DETECTOR
Hozpital Bottom  1-057 Smokes enzontlarm PHOTO DETECTOR
Hospital Bottorm  1-058 Smokes enzordlarm FHOTO DETECTOR LI
Non-Members
Panel Address

Hoszpital Bottom Floors

Description
PHOTO DETECTOR

Add

Hoszpital Bottom Floors 1-0e8a SmokeSenzordlarm PHOTO DETECTOR
Hospital Bottom Floors 1-083 SmokeSenzordlarm FHOTO DETECTOR
Haospital Bottom Floors 1-090 SmokeSenzardlarmm PHOTO DETECTOR
Hoszpital Bottom Floors 1-091 SmokeSenzordlarm PHOTO DETECTOR
Hospital Bottom Floors 1-092 SmokeSenzordlarm FHOTO DETECTOR LI
General | Devices | Imagegg SMTP Mail

Then for the background drawing or picture for that zone, you had to click on the Image Tab.
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The Image tab is where you select an Image or Picture that will display for each state that zone or group creates.

System Device Zones x|

ZDnB:IHospitaI‘IstFloor j gelecll Ldd | Qeletel Dome

—Image Selection

Load Image |
LClear Image |

Generall Devices  Images |SMTF’ Maill‘\

And now to set up the E-Mail notification that affects all devices in this Zone or Group, Click on SMTP Mail Tab.
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The SMTP Mail Tab is where you will route the system messages being e-mailed.

System Device Zones

Zone: | Hospital 15t Floor j Eelectl Ldd | Qeletel Dane |

—Zone Alarm State

Send To:  |fike firealarm(@fik e com ;I
Mate: Uze commas to zeparate multiple email addreszes
Importance: =
—Zone Trouble State
Send To: | cuba warreni@fike. com ;I
[~

Mate: Uze commas to zeparate multiple email addreszes

|mportance:; INDrmaI "'I

General| Devicez | Images SMTF'Maill

[ o ]

¢ In the top box, enter the e-mail address you want any event that is an Alarm event sent to. This can be one, or
multiple e-mail addresses. Type in an address, then enter a comma, then another address, and so on. There is
not a set limit of number of addresses to enter here...but since all this configuration information will be stored in
a Microsoft Database, this is limited to a 256 letters and commas.

e For the events of Alarm state, you can then designate Low, Normal or High priority for these e-mails.

e In the bottom half of the screen is where you would enter the e-mail address or addresses of where the
notifications will be sent if there is a Trouble in this zone.

e Again, it can be one or multiple addresses, and the Importance can be set to Low, Normal or High Priority.

e Repeat this for all Zones and Groups, or the default e-mail address you entered in the SMTP Mail Settings will

be used.
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Appendix D: Using Precise to Monitor Other Systems

Although the Fike CyberCat and Cheetah Xi control panels are the best systems on the market
today, if a location has other systems installed that you want to use Precise Vision to also
monitor, it would allow one flexible monitoring system instead of hybrid systems installed on
the same location. Precise Vision has been adapted to allow input from other systems to allow
this.
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If you are going to use Precise Vision to monitor panels other than CyberCat and Cheetah Xi, you need to notify us of
this special application so we can get a new database to you that would allow the other systems. The basic software
downloaded from Fike Forums would only allow the CyberCat and Cheetah Xi protocol to function.

Below is a list of devices or systems that Precise Vision could work with.

System Types

Description

System Types

Ademco ContactlD

Description

System Types

Advantech ADAM

Fireye Boiler

Description

Alison Control

Gamewell - Channel

Siemens XLS

AsBuilt Engineered Systems

Gamewell - Network

Silent Knight 9500/9800 Receiver

BacNet

Gamewell - Single Panel

Silent Knight 5824 Serial

Channel Application

GE CADXX

Silent Knight Gateway 1

Digitize

GE EST

Silent Knight Gateway 2

DMP

Grinnell

Simplex 4100

Evax

Harrington Signal Co.

Simplex 4100U

Faraday 2000

Hochiki

TraceTek Leak Detection

Faraday 6000

Honeywell Boiler

Faraday 7000

Keltron

FCI 7100

Kidde Aries

FCI 7200

Kidde Pegasys

FCI Broadband

McQuay Chiller - Air Cooled

FCI E3

McQuay Chiller - Water Cooled

FCI FCID

Mircom

Fenwal 1000/4000

Modbus

Fenwal 2000

MSA Gas Detection

Fenwal 6000 Network

Notifier - AFP Series

Fenwal 6000 Single

Notifier 1010/2020 Network

Fike Cheetah Classic

Notifier Onyx

Fike Cheetah Xi

Radionics Receiver

Radionics BOSCH

Fike CyberCat SAFETECH

Fike Printer Module Secutron

FireLite Siemens MXL
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Appendix E: Say It in Spanish

In an emergency, you need to communicate clearly with your security team. If your security
guards usually read and speak Spanish, your Precise Vision system should include information
in Spanish, too. Happily, that's easy to do. As you set up your Precise Vision system, you can
include Spanish labels and “Take Action” messages right alongside their English counterparts.
Here is a handy guide to a wide range of Spanish words and phrases you can use when you
set up your Precise Vision system for Spanish-speaking users. Even if you don't plan to
incorporate Spanish in your Precise Vision system, the terms listed here could give you a head

start in developing your “Take Action” messages.
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Spanish Map and Floor Plan Labels

Consult this list as you label your background maps and

floor plans.

Access: Acceso

Air Conditioner: Aire Acondicionado
Area: Patio

Atrium: Atrio

Attic: Atico

Audio-Visual Room: Salén de Audio-Visuales
Auditorium: Auditorio

Baggage Claim: Reclamo de Equipaje
Balcony: Balcon

Basement: Sétano

Bathroom: Bafio

Battery Room: Cuarto de Baterias
Bedroom: Alcoba

Break Room: Sala de Descanso
Building: Edificio

Business Office: Oficina de Negocios
Bypass: Bipas

Cafeteria: Cafeteria

Campus: Ciudad Universitaria

Ceiling: Cielo Raso

Center: Centro

Changing Room: Sal6n de Cambio
Checkpoint : Punto de Inspeccién
Chiller: Enfriador

Classroom: Aula de Clases

Closet: Armario

Coat Room: Guardarropa

Command Center: Centro de Mando
Common Area: Area Comun
Communications Room: Sala de Comunicaciones
Computer Area: Area de Computadores
Computer Room: Sala de Computadores
Concourse: Vestibulo

Conference Area: Area de Conferencias
Conference Room: Salén de Conferencias
Control Room: Sala de Control
Copy/Fax Room: Sala de Copia/Fax
Corridor: Corredor

Courtyard: Patio

Critical: Critico

Customer Service: Servicio al Cliente
Darkroom: Cuarto Oscuro

Data Center: Centro de Datos

Dining Room: Comedor

Directions/ North, South, East, West:
Direcciones/ Norte, Sur, Este, Oeste
Directions/ Northeast, Northwest, Southeast,
Southwest: Direcciones/ Noreste, Noroeste, Sureste,
Suroeste

Display Area: Area de Exhibicién

Dock: Muelle

Doctor’s Office: Oficina del Doctor

Door: Puerta

Dressing Room: Cuarto de Vestir

Fike

Duct: Conducto

East: Este

Electrical Room: Cuatro Eléctrico

Elevator: Ascensor

Emergency Exit: Salida de Emergencia
Emergency Room: Cuarto de Emergencia
Employee Lounge: Sala de Empleados
Enclosure: Recinto

Entrance: Entrada

Entry: Entrada

Equipment Room: Cuarto de Equipos y Materiales
Escalator: Escalera Movil

Exam Room: Salén de Examenes
Executive: Ejecutivo

Executive Restroom: Bafio de Ejecutivos
Exercise Room: Salén de Ejercicios

Exit: Salida

Eye Wash Station: Estacion de Lavado de Ojos
Facility: Facilidad

Fence: Cerca

Fiber Optic: Fibra Optica

Firefighter's Phone: Teléfono de Bomberos
Floor: Piso

Floors/ First, Second, Third, Fourth, Fifth, Sixth,
Seventh, Eighth, Ninth, Tenth: Pisos/ Primero,
Segundo, Tercero, Cuarto, Quinto, Sexto, Séptimo,
Octavo, Noveno, Décimo

Freezer: Congelador

Furnace: Horno

Gallery: Galeria

Garage: Garaje

Gate: Puerta

Generator: Generador

Greenhouse: Invernadero

Guard Station: Estacion de Guardia
Gymnasium: Gimnasio

Hall (Large room): Sala

Hall (Corridor): Pasillo

Handicap Access: Acceso para Minusvalidos
Headquarters: Sede Central

High-Security Area: Area de Alta Seguridad
Hot Tub: Bafio Caliente

Information Desk: Recepcién

Janitor’s Closet: Armario del Conserje
Kiosk: Quiosco

Kitchen: Cocina

Laboratory: Laboratorio

Landing: Aterrizaje

Laundry Room: Cuarto de Lavanderia

Level: Nivel

Library: Biblioteca

Light: Luz

Lobby: Lobby

Locker Room: Vestuario

Loft: Desvan

Lounge: Sala (de estar)

Lower Level: Nivel Inferior

Luggage Area: Area de Equipaje

Machine Shop: Taller de Maquinaria
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Mail Room: Salén de Correo
Mechanical Room: Salén de Mecanica
Men’s Restroom: Bafio para Hombres
North: Norte

Northeast: Noreste

Northwest: Noroeste

Nursery: Guarderia Infantil

Nurses Station: Estacion de Enfermeria
Off Limits: Fuera de Limites

Office: Oficina

Open Area: Area Abierta

Parking: Estacionamiento

Pay Phone: Teléfono Publico

Pool: Estanque

Press Room: Sala de Prensa

Private: Privado

Public: Publico

Public Address System: Sistema Amplificador para

Discursos Publicos

Pump: Bomba

Pump Room: Cuarto de Bombas
Quadrant: Cuadrante

Receiving: Recibir

Reception Area: Area de Recepcion
Reception Desk: Recepcion
Reception Room: Sala de Recepcion
Recreation Room: Salén de Recreacion
Recycling Station: Estacion de Reciclaje
Refrigerator: Nevera

Restricted: Restringido

Restroom: Bafio

Revolving Door: Puerta Giratoria
Roof: Techo

Room: Habitacion

Sauna: Sauna

Security Room: Cuarto de Seguridad
Shipping: Embarque

Shipping and Receiving: Embarque y Recepcion
Shop: Tienda

Shower: Ducha

Shutoff Valve: Vélvula de Cierre
Solarium: Solana

South: Sur

Southeast: Sureste

Southwest: Suroeste

Sprinkler Room: Extintor de Incendios
Staff Lounge: Salén del Personal
Stairwell: Hueco de Escalera

Station: Estacion

Storage: Almacenaje

Store: Tienda

Studio: Estudio

Sub-Basement: Subso6tano

Subfloor: Subpiso

Sunroom: Solana

Supply Closet: Armario de Suministros
Swimming Pool: Piscina

Switch: Interruptor

Switchboard: Conmutador

System: Sistema

Tech: Técnico

Telephone: Teléfono

Telephone Room: Cabina Telef6nica
Termination Closet: Armario de Terminacion
Tower: Torre

Trash: Basura

Upper Level: Nivel Superior

UPS (Uninterruptable Power Supply) Room: Cuarto de
UPS (Suministro de Energia Ininterrumpible)
Vending Machines: Maquinas de Comida Rapida
Vent: Rejilla (de Ventilacion)

Vestibule: Vestibulo

Waiting Room: Sala de Espera

Wall: Pared

Warehouse: Depdsito

Water Heater: Calentador de Agua

West: Oeste

Window: Ventana

Wing: Ala

Women’s Restroom: Bafio de Mujeres
Work Area: Area de Trabajo

Workstation: Estacion de Trabajo

X-ray: Rayos X

Yard: Patio

Fire and Security Keywords

Try these keywords when you are setting up your fire and
security stations.

Access Card: Tarjeta de Acceso

Air Conditioner: Aire Acondicionado
Alarm: Alarma

Alert: Alerta

Ambulance: Ambulancia
Armed/Disarmed: Armado/Desarmado
Backup Power: Energia de Reserva
Battery: Bateria

Biohazard: Bioriesgo

Carbon Dioxide (CO2): Diéxido de Carbono
Chemicals: Quimicos

Climate Control: Control del Clima
Control: Control

Control Room: Sala de Control

Coolant: Liquido Refrigerador

Danger: Peligro

Dangerous Chemicals: Quimicos Peligrosos
Dangerous Gas: Gas Peligroso
Dehumidifier: Deshumedecedor

Detector: Detector

Device: Mecanismo

Disabled: Inhabilitado

Emergency: Emergencia

Enabled: Habilitado

Evacuate: Evacuar

Explosive: Explosivo

Explosive Gas: Gas Explosivo
Extinguisher: Extintor

Extremely Flammable: Altamente Inflamable
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Eye Wash Station: Estacion de Lavado de Ojos
Fault: Averia

Fire: Fuego

Fire Alarm: Alarma de Fuego

Firefighter: Bombero

Flammable: Inflamable

Floor Plan: Planta

Furnace: Horno

Gas: Gas

Hazardous Materials: Materiales Peligrosos
Heat: Calor

Heat Detector: Detector de Calor

Heat Sensor: Sensor de Calor

High Temperature: Temperatura Alta
Humidifier: Hemedecedor

Hydrogen Gas: Gas de Hidrégeno
Immediately: Inmediatamente

Intruder Alarm: Alarma contra Intrusos

lon Detector: Detector de lones

Loss of Power: Pérdida de Energia

Low Battery: Bateria Baja

Low Temperature: Temperatura Baja

Man Trap: Trampa de Hombres

Manual Station: Estacion Manual

Map: Mapa

Motion Alarm: Alarma de Movimiento

Motion Sensor: Sensor de Movimiento
Natural Gas: Gas Natural

Needs Service: Servicio de Necesidades
On/Off: Prendido/Apagado

Photo Detector: Fotodetector

Police: Policia

Power Off: Apagado

Power On: Prendido

Propane: Propano

Protected Area/Unprotected Area: Crea Protegida/Area
Desprotegida

Pull Station: Estacion de Arranque

Pump: Bomba

Radiation: Radiacién

Radioactive: Radiactivo

Security: Seguridad

Shut-Off Valve: Vélvula de Cierre

Smoke: Humo

Smoke Detector: Detector de Humo
Sprinkler: Extintor

Sprinkler Shut-Off Valve: Valvula de Cierre de
Extintores

Sprinkler System: Instalacién de Rociadura Automatica
(para Extincién de Incendios)

Sprinkler Water Flow: Flujo de Agua para Extincién de
Incendios

Strobe Light: Luz Estroboscépica

Supervisor: Supervisor

System: Sistema

Tamper Switch: Interruptor de Apretar

Tank: Tanque

Temperature Control: Control de Temperatura
Temperature-Controlled: Temperatura Controlada

F.
ike
Trouble: Problema

Unprotected Area: Area Desprotegida

Vent: Rejilla (de ventilacion)

Water Leak: Escape de Agua

Water-Flow Switch: Interruptor de Flujo de Agua
Wire: Cable

Zoom In: Acercarse

Zoom Out: Alejarse

“Take Action” Suggestions

Use these words and phrases as you compose your
“Take Action” emergency instructions.

A burglary may be in progress.
Puede estar llevandose a cabo un robo.

A chemical spill may be in progress.
Puede haber un derrame de quimico.

A toxic leak may be in progress.
Puede haber una fuga de material toxico.

Be prepared to use the fire extinguisher.
Esté preparado para usar el extintor de fuego.

Bring a flashlight.
Traiga una linterna.

Call [name] at [555-1212].
Llame a [Nombre] al [555-1212].

Call 911 for a hazardous materials team.
Llame al 911 y pida un equipo contra materiales
peligrosos.

Call 911 for an ambulance.
Llame al 911 y pida una ambulancia.

Call 911 for the fire department.
Llame al 911 solicitando los bomberos.

Call 911 for the police.
Llame al 911 solicitando la policia.

Call 911 immediately.
Llame al 911 inmediatamente.

Call a supervisor.
Llame a un supervisor.

Call the building manager.
Llame al administrador del edificio.

Call the electric company.
Llame a la empresa de energia.

Call the gas company.
Llame a la compafiia de gas.

Call the head of security.
Llame al jefe de seguridad.

Call the maintenance department.
Llame al departamento de mantenimiento.

Call the service company.
Llame a la compafiia de servicios.
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Call the telephone company.
Llame a la compafiia de teléfonos.

Clear the area.
Despeje el area.

Close all doors and windows.
Cierre todas las puertas y ventanas.

Close all doors.
Cierre todas las puertas.

Close all windows.
Cierre todas las ventanas.

CO2 is deadly.
El CO2 es mortal.

Danger!
iPeligro!

Do not attempt to handle this emergency alone.
No intente manejar solo esta emergencia.

Do not enter the area.
No entre al area.

Do not forget ...
No olvide...

Do not reset this alarm.
No engaste de nuevo esta alarma.

Follow the procedures for this condition.
Siga los procedimientos para esta condicion.

Goto ...
Vaya a...

Go with a partner.
Vaya con un compafiero.

Hydrogen gas is explosive.
El gas de hidrégeno es explosivo.

If you have determined that this is a false alarm that
needs service, call

Si ha determinado que ésta es una falsa alarma que
necesita servicio, llame a

Investigate.
Investigue.

Make sure all doors are locked.
Aseglrese que todas las puertas estén cerradas con
llave.

Make sure everyone has left the area.
Asegurese que todos han salido del area.

Make sure everyone has left the building.
Asegurese que todos han salido del edificio.

[Name] has been called automatically.
[Nombre] ha sido llamado automaticamente.

[Name] is disabled and needs help to leave the area.

[Nombre] es minusvalido y necesita ayuda para salir del
area.

Re-arm the system.
Arme de nuevo el sistema.

Remember ...
Recuerde ...

Re-set the system.
Reconfigure el sistema.

Respond immediately.
Responda inmediatamente.

Secure the building.
Asegure el edificio.

Shut off the gas.
Cierre el gas.

Shut off the water.
Cierre el agua.

Someone has activated an alarm.
Alguien ha activado una alarma.

Steps: First, Second, Third ...
Pasos: Primero, segundo, tercero...

System malfunction.
Mal funcionamiento del sistema.

Take action.
Haga algo.

The needs immediate attention.
El (la) necesita atencion inmediata.

The area is not protected.
El area no esta protegida.

The area is protected.
El area esta protegida.

The battery needs to be replaced.
La bateria necesita ser reemplazada.

The door is closed.
La puerta esta cerrada.

The door is locked.
La puerta esta asegurada con llave.

The door is open.
La puerta esté abierta.

The door is unlocked.
La puerta no esta cerrada con llave.

The equipment may be malfunctioning.
El equipo puede estar funcionando mal.

The heat detector has sensed fire.
El detector de calor ha detectado fuego.

The motion detector has sensed activity in the area.
El detector de movimiento ha descubierto actividad en el
area.
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The power has been cut off.
La fuente de energia ha sido cortada.

The situation may be extremely dangerous.
La situacién puede ser muy peligrosa.

The smoke alarm has sensed smoke.
La alarma de humo ha detectado humo.

The smoke detector has sensed smoke.
El detector de humo ha detectado humo.

The system is armed.
El sistema esti armado.

The system is not armed.
El sistema no esta armado.

The temperature is not within normal range.

La temperatura no esta dentro del rango normal.

The temperature is within normal range.
La temperatura esta dentro del rango normal.

There is a high risk of explosion.
Hay un alto riesgo de explosion.

There may be afire.
Puede haber fuego.

There may be a leak.
Puede haber una fuga.

There may have been an explosion.
Puede haber ocurrido una explosién.

F.
ike
This is a drill/This is not a drill.

Este es un ejercicio/Este no es un ejercicio.

This is a test/This is not a test.
Esta es una prueba/Esta no es una prueba.

This is a true emergency.
Esta es una emergencia real.

Tune your radio to channel “x”.
Sintonice su radio en el canal “x".

Use caution.

Sea cauteloso.

Wait for to re-set this alarm.
Espere a para reajustar esta alarma.

Wait for the hazardous materials team to arrive.
Espere a que llegue el equipo contra materiales
peligrosos.

Wear a gas mask.
Use una méascara antigas.

Wear gloves.
Use guantes.

Wear protective gear: gloves, glasses, gas mask.
Use equipo protector: Guantes, gafas, mascara antigas.

Wear safety glasses.
Use gafas de seguridad
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Appendix F: Technical Support and Training

With Precise Vision, help is just a click, an email, or a phone call away. Friendly experts in our

technical support staff are ready and willing to answer all of your questions.
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Technical Support

Fike Alarm Systems offers standard technical support information at our web site, www.fike.com. You can also email
your technical questions to Fike.firealarm@fike.com.

Built-In User’s Guide

You can access the Precise Vision User’'s Guide whenever you are working in Precise Vision. Simply go to the “Help”
drop-down menu, and click on “User’s Guide.”

T Precise ¥ision - Configuration Manager ¥3.1.7 - CubaWarren 101 x|
Mainktenance Setup Test Database Users | Help

The User’s Guide will open in PDF format.

ES users' Guide =10l x|
ERETFEEERIERED Y EIED v Ex

User’s Guide

“ -I
ﬁ_l.' * .—m. *

=

PRECISE
a Vision

Close

Technical Training

Fike offers complete training on the Precise Event Management Software. For listings of scheduled classes, please see
the forums.fike.com website, and click on Technical Training for a complete schedule. Like any of our technical courses, if
you are interested in this training being brought to your site, contact Fike Technical Support for information, cost and/or
scheduling availabilities.

Fike Technical Support
Domestic — 1-888-628-3453 Option 2 International — 816-228-3405 E-Mail — Fike.Firealarm @Fike.com
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ACL-7125 Relay Card: 8-relay circuit board to be
installed in computer

Access Point: A device that connects wired and wireless
networks.

Active Devices: Smoke detectors and monitoring
devices in “alarm” or “trouble” state

Address: The identification code of a device used in
communication with a control panel

All Devices: Every smoke detector and monitoring point
in the system

Background Map: Picture used to locate devices -
usually a floor plan

Binary Log: A Precise Vision Port Capture setting used
to create a record file of all characters and codes exactly
the way a panel sends them

Button: A graphic on the screen that looks like a 3-D
raised button for control

Bytes Read: The number of characters received by the
Port Capture program

CD: High-capacity removable disk

COM Ports: RS232 communication port with a connector
at the back of the computer, named COM1: through
CcOoM128:

Command Post: Location of the Precise Vision

monitoring computer

Configuration: The act of customizing Precise Vision for
your site

Configuration Manager: The program used to

customize Precise Vision for your site

Data Bits: One of the communication parameters
between the Precise Vision computer and a control panel
that must match

Data Rate: The speed setting of communication between
Precise Vision and a control panel

Default: A Precise Vision setting assigned before
customization for your site

Device Image: A Windows metafile or icon picture that
looks like a device

Device State: The reported status of a system device:
Alarm, Trouble, or Normal

Device Type: A specific category of device, such as
smoke detector or heat detector, for input of alarms or
control of the fire system

Dialogue Box: A small pop-up window with a message
or a question for you to answer

Directory: A folder that holds files on a disk drive

Disk Drive: A device in the computer that can store large
amounts of data. A floppy disk drive (usually a:) can be
used to transfer data to or from the computer

DNS Server Address: The Domain Name System allows
Internet host computers to have a domain name (like
www.fike.com) and one or more eight-digit IP addresses.

Done Button: The button on a Precise Vision input
screen that will save the information you've entered and
take you back to a main menu

DOS: Operating system; Windows can allow DOS
commands

Double Click: Click the mouse pointer button twice,
quickly

Drag and Drop: Point to an item on the screen, hold the
mouse button down, and the item will follow your
movement. You may drag it to any location, then release
when you are finished moving it

Error: A reported problem that the computer cannot
process

Ethernet: A local area data communications network that
uses unshielded twisted pair wire.

Ethernet Adapter: A circuit board in the computer that
allows another computer or an entire network to share
programs

EULA: End User License Agreement
Exit: Quit the current program

Fire Alarm: A message that one of the devices has
reported a fire

Floor Plan: An image that represents a building floor,
much like a blueprint

Graphic: An individual image on the computer screen

Group: An association of devices that can be named and
identified with a unique graphic

Hard Drive: See “disk drive”
Hardlock: A copy-protection device with software drivers
Icon: A coarse graphic image 16, 32, or 48 pixels square

Incoming Data: Information about the status of a fire
system as received by Precise Vision’ System Monitor
program

Incoming Event: A status change identified in the fire or
security system

Infrastructure: An integrated wireless and wired Local
Area Network
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Interface: A method of connecting dissimilar entities,
such as a control panel, a computer, and an operator

ISP: Internet Service Provider
LAN: Local Area Network

License: An agreement between the owner of software
and the user who has purchased the right to use it

Locate Button: The System Watch button that will
automatically select a floor plan and locate a device

Maintenance Menu: The Configuration Manager menu
used to keep site records current and accurate

Malfunction: Precise Vision constantly monitors system
components to ensure that alarms will be reported. A
malfunction is usually reported as “Trouble” or “Fault.”

MB: Megabyte, or 1 million bytes: A unit of measure used
to determine the size of computer information

Menu: A list of program selections

Message Box: A small window with information about
your computer

Message Mapping: The Precise Vision process of
mapping information from fire and security panels to
points and categories that can be displayed

Monitor: The process of reading information from field
panels; also, the computer component with a screen, to
make viewing that information possible

Mouse: The common device used to select or point to
items on computer screens

Next Device Button: The System Watch button used to
select the next device in the list, allowing you to view a
graphic or read “Take Action” instructions

Next Page Button: The System Watch button used when
lists fill more than one screen

Panel: A computer device mounted on a wall to monitor
and control devices throughout a facility

Panel Data: Messages communicated from a panel to
another computer device to report events and system
status

Parity: A communication parameter setting between a
panel and a Precise Vision computer that must match

Port: See “COM Ports”

Port Capture: A Precise Vision software program that
records data exactly as a panel reports it

Port ID: The name of a communications port, COM1:
through COM128:

Previous Device Button: The System Watch button
used to select the previous device in the list, allowing you
to view graphics or read “Take Action” instructions

Fike

Previous Page Button: The System Watch button used
when lists fill more than one screen

Print: Sends current window data to the system printer

Processor: The central part of a computer’s control
system; Pentium processors are the most common

RAM: Random Access Memory; stores and transfers
information quickly, but holds data only while the
computer is on

Remove Cleared Button: The System Watch button
used to remove normal (properly running) devices from
the “Active” warning list

Rocketport Card: A circuit board installed in the
computer to provide more COM: ports for multiple control
panels

RS232/EIA282: RS232 cable is commonly used to
connect computers and peripherals. It transmits data
according to RS232 data transfer standards. The RS232
standard was renamed the EIA232 standard in the early
1990s.

Run: Activate a software program

Security Alarm: A system device has reported a security
breach

Setup Menu: The Configuration Manager menu that will
be used for initial installation

Software: Computer information and programs that run
inside computer hardware

Start: The Windows menu used to select and start
programs

Stop Bits: One of the communication parameters
between the Precise Vision computer and a control panel
that must match

Supervisory Alarm: Something in the system has been
turned off or is not running correctly

SVGA Video Card: The circuit board in the computer that
connects to a display screen

System: Equipment and software designed for a
particular purpose

System Architecture: The structure and design of a
system

System Monitor: The Precise Vision program that reads
information from panels and updates the Vision.mdb
database

System Watch: The Precise Vision program that
displays a color-coded device list and graphics

Take Action Button: A System Watch program button
that displays instructions for action in response to reports
of “Alarm” or “Trouble”
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TCP/IP: Transmission Control Protocol/Internet Protocol, Trouble: See “Malfunction”
the standard for data transmission over the Internet Video Card: See “SGVA Video Card”

Timed Log: A Precise Vision Port Capture setting that WAN: Wide Area Network

creates a file with each line timed to the millisecond it was
transmitted Zone: An association of devices that can be named and

Touchscreen: A computer display screen with a touch- identified with a unique graphic

sensitive map that allows users to select items with a
touch of a finger instead of a mouse
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